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1.1

ZAKLADNi USTANOVENI

Definice pojmu. Obchodni podminky vyuZivaji pojmu s nasledujicim vyznamem:

0Z, Obcansky zakonik

Zakon €. 89/2012 Sb., ob&ansky zakonik v G¢inném znéni.

Obchodni podminky

Tyto obchodni podminky v i¢inném znéni.

Reklamacni rad

Reklamacni rad spole¢nosti PUMPA, a.s. v u¢inném znéni.

Zasady zpracovani
udaja

osobnich

Zasady zpracovani osobnich Udaju spolecnosti PUMPA,a.s.
v ucinném znéni

Prodavajici

Obchodni spole¢nost PUMPA,a.s., ICO 25518399, se sidlem
U Svitavy 54/1, Cernovice, 618 00 Brno, zapsana v obchodnim
rejstriku vedeném u Krajského soudu v Brné pod spisovou
znackou B 2555.

e-shop

Internetovy obchod provozovany Prodavajicim umistény na
webovych  strankach ~ www.pumpa.eu, dostupny také
prostrednictvim webovych stranek www.pumpa.cz

Kupujici

Osoba, ktera cini objednavku zboZi, a uzavira tak Kupni smlouvu
s Prodavajicim.

Spotrebitel

Clovék, ktery mimo ramec své podnikatelské ¢innosti nebo mimo
ramec samostatného vykonu svého povolani uzavira Kupni
smlouvu s Proddvajicim nebo s nim jinak jednda. Uvede-li osoba v
registraci nebo pfi uzavirani Kupni smlouvy své identifikacni Cislo
nebo danové identifikacni Cislo, bude Prodavajici vychazet
z predpokladu, Ze jedna v souvislosti s vykonem svého povolani
nebo své vydélecné Cinnosti, a tedy nikoliv jako Spotiebitel. Tim
neni dotéena moznost Kupujiciho dolozit opak.

Smluvni strany

Prodavajici a Kupujici spolecné.

Kupni smlouva

Kupni smlouva uzaviena mezi Smluvnimi stranami
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Pfedmét Obchodnich podminek. Obchodni podminky upravuji zejména vzdjemnda prava a povinnosti
Smluvnich stran vznikajicich z Kupni smlouvy a v ramci pfedsmluvniho jednani o uzavfeni Kupni smlouvy.
Obchodni podminky se pouZziji rovnéz na Upravu vztah vznikajicich mezi PUMPA a uZivatelem e-shopu pfi
registraci na e-shopu a uzivani zakaznického uctu.

Kontaktni udaje. Kontaktni Udaje Prodavajiciho jsou nasledujici:

Telefon: +420548 422 611

Telefon (zelena linka): 800 100 763

E-mail: obchod@pumpa.cz

Prodejna v Brné (hlavni provozovna): U Svitavy 1, 618 00 Brno, Ceska republika
Prodejna v Praze: U Pekaren 2, 102 00 Praha 10, Ceska republika

Kontaktni Udaje jsou uvedeny také na e-shopu v sekci kontakty. Pouze vySe uvedené prodejny jsou
prodejnami Prodavajiciho. Dalsi prodejny uvadéné na strankach Prodavajiciho, které jsou oznaceny jako
partnerské prodejny, jsou prodejnami provozovanymi tfetimi osobami. Prostfednictvim partnerskych
prodejen neni mozno Cinit jakékoliv pravni jednani vici Prodavajicimu. PFi koupi zboZi v téchto prodejnach
tak neni uzavirdna smlouva s Prodavajicim. Partnerské prodejny rovnéz neslouzi ani jako vydejni misto
Prodavajiciho, ani pro ucely reklamace nebo vraceni zbozi zakoupeného od Prodavajiciho.

Moznost nakupu. Kupujici mGZe nakoupit zboZi (uzavrit Kupni smlouvu) prostfednictvim e-shopu
postupem popsanym v ¢l Il Obchodnich podminek nebo mimo e-shop postupem popsanym
v €l. I Obchodnich podminek. Ne kazdé zbozi, které je na e-shopu uvedeno, je mozno prostiednictvim
e-shopu objednat. Takové zboZi je moZno objednat jen postupem dle ¢l. 1ll Obchodnich podminek,
ustanoveni ¢l. 1l Obchodnich podminek se v takovém pfipadé na objedndvku nepouzije. Ostatni
ustanoveni (tj. ¢l. I a ¢l. IV a nasledujici Obchodnich podminek) se uplatni na vSechny objednavky bez
ohledu na to, zda jsou ucinény prostrednictvim e-shopu, nebo mimo né;j.

Obsah Kupni smlouvy. Obchodni podminky se stavaji soucasti kazdé Kupni smlouvy, a to vcetné
Reklamacniho fadu a Zasad zpracovani osobnich udajll, které spolecné tvori pfilohu a neoddélitelnou
soucast Obchodnich podminek. Souéasti Obchodnich podminek je ddle vzorovy formulaf pro odstoupeni
Spotrebitele od smlouvy podle § 1829 OZ. Ujednani v Kupni smlouvé, ktera se odchyluji od Obchodnich
podminek nebo Reklamacniho fadu, maji prednost pred upravou Obchodnich podminek nebo
Reklamacniho radu. Ma-li Kupujici s Proddavajicim uzavienu rdmcovou kupni smlouvu na dodavky zbozi,
v takovém pfripadé je Kupni smlouva dil¢i kupni smlouvou uzavienou na zakladé rdmcové kupni smlouvy.
Ustanoveni rdmcové kupni smlouvy maji pfednost prfed odchylnymi ustanovenimi Obchodnich podminek
nebo Reklamacniho radu (nepoufziji se napft., nikoliv vSak vyhradné, ustanoveni odst. 5.3, 5.4, 5.5, 5.6, 5.8,
8.3, 8.4 Obchodnich podminek). To se vSak netykd ustanoveni odst. 2.5, 2.6, 4.2, 4.4 a 6.1 Obchodnich
podminek, Tato ustanoveni Obchodnich podminek, byt by byla odchylnd od rdmcové kupni smlouvy, maji
prednost pfed odchylnymi ustanovenimi rdmcové kupni smlouvy.

Forma, jazyk a archivace Kupni smlouvy. Kupni smlouva se uzavira v pisemné podobé, pfipousti se
elektronicka podoba. Smlouvu je mozno uzavfit vyhradné v ¢eském jazyce. Smluvni dokumentace bude
archivovana v evidenci Prodavajiciho a Prodavajici o ni Kupujicimu na jeho Zadost poskytne informace.
Kupujici bude mit smluvni dokumentaci k dispozici v e-mailové komunikaci s Prodavajicim. U¢ini-li Kupujici
objedndvku na e-shopu prostiednictvim svého zakaznického uctu, bude mit pristup k objednavce a
souvisejicim dokumentim také prostrednictvim svého zdkaznického uctd, v némz bude uloZena.

Souhlas s Obchodnimi podminkami. Kupujici pred dokoncenim objednavky (uzavienim Kupni smlouvy)
vyslovné potvrzuje, Ze se seznamil se znénim Obchodnich podminek, Reklamacéniho rfadu a Zasad
zpracovani osobnich Udajl, souhlasi s nimi a je si védom, Ze se stavaji soucasti Kupni smlouvy.

Zavaznost informaci. Udaje uvedené na e-shopu a v dokumentech dostupnych na e-shopu (katalogy
zbozi, ceniky, apod.), zejména Udaje o zbozi, jeho vlastnostech a cené, atp., jsou platné a zavazné
s vyjimkou Udajd zjevné chybnych a s vyjimkou Gdaji o dostupnosti zbo?i a obrazk(. Udaje o dostupnosti
zbozi véetné predpokladanych termint dodani jsou pouze orientaéni a nejsou pro Prodavajiciho zavazné.
Obrazky u zboZzi maji pouze ilustrativni charakter a nemusi odpovidat skute¢né podobé zbozi.
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Naklady na pouiiti prostiedkdi komunikace na dalku. Naklady vzniklé Kupujicimu pouZzitim
komunikacnich prostfedkd na délku v souvislosti s uzavienim Kupni smlouvy (napf. ndklady nainternetové
pfipojeni, na telefonni hovory apod.) hradi Kupujici, pficemz se nelisi od zakladni sazby.

Dostupnost e-shopu. Prodavajici neodpovidd za nepretrzitou dostupnost e-shopu a sluzeb s nim
spojenych (napf. zdkaznicky ucet), a to zejména s ohledem na nutnost udrzby hardwarového
a softwarového vybaveni Prodavajiciho nebo tfetich osob.

NAKUP NA E-SHOPU

Moinost registrace. UZivatel e-shopu se mlze na e-shopu zaregistrovat, a vytvofit si tak zakaznicky ucet.
Prostfednictvim zdkaznického uctu muze Kupujici zejména Cinit objednavky na e-shopu a ziskava pfristup
k historii objednavek, které na e-shopu skrze zakaznicky ucet ucinil. Podminky a dalsi informace k uzivani
zakaznického uctu jsou uvedeny v Zasadach zpracovani osobnich Udaji. Objednavku na e-shopu je mozno
ucinit také bez nutnosti registrace. Moznost nakupu nékterého zbozi vSak mlze byt podminéna nutnosti
prihlasit se do zakaznického Gctu pFipadné dal$imi podminkami (napf. registraci pod 1CO).

Volba zbozi. Zbozi, které ma byt predmétem objednavky, zvoli Kupujici vloZzenim pozadovaného mnozstvi
vybraného zbozi do kosiku. VloZzenim zboZzi do kosiku necini Kupujici zavaznou objedndavku a Kupujici mize
zboZi z koSiku kdykoliv pred ucinénim objednavky odstranit. Kupujici, ktery neni pftihlaseny do
zakaznického Uctu, a Kupujici, ktery je p¥ihlaseny do zakaznického Gétu, ale neni zaregistrovan pod ICO,
muZe vloZit do kosiku a objednat prostfednictvim e-shopu jen zboZi, které je v daném okamziku dostupné
skladem. Kupujici, ktery je registrovén pod ICO, mdze po p¥ihlageni do svého zakaznického Gctu vloZit do
kosiku a objednat také zboZi, které v daném okamZiku dostupné skladem neni (bude oznadeno ,NA
OBJEDNANI“ popfipadé obdobnym oznaéenim).

Vyplnéni objednavky. Po vloZzeni poZzadovaného zbozi do kosiku vyplni Kupujici do objednavky své osobni
Udaje (povinné Udaje jsou oznaceny hvézdickou), Kupujicimu pfihlasenému do zakaznického uctu budou
do objednavky predvyplnény udaje evidované v jeho zakaznickém uctu. Kupujici odpovida za sprdvnost
svych osobnich dajd uvedenych v objednavce, resp. poskytnutych Prodavajicimu v souvislosti
s uzavienim Kupni smlouvy a plnénim povinnosti z ni. Kupujici zvoli pfi vyplfiovani objednéavky zplisob
platby a zplUsob dodani zboZi. Kupujici ma pred odeslanim objedndvky také mozZnost uvést svoje poznamky
k objednavce. V dalSim kroku ma Kupujici moZnost v ramci prehledu objednavky zkontrolovat udaje
vyplnéné do objednavky a pred jejim odeslanim uvedené udaje pfipadné opravit. Po kontrole udajd
Kupujici kliknutim na tlacitko , objednavka zavazujici k platbé” odesle objednavku Prodavajicimu, ¢imz
ucini zdvaznou objednavku.

Rozdéleni objednavky. Kupujici, ktery je registrovany pod ICO a objednava zboZi prostiednictvim
zakaznického uctu, ma moznost, hodla-li objednat soucasné zbozi, které je skladem i které skladem neni,
pred odeslanim objednavky zvolit, zda si preje objednavku rozdélit, nebo zda si preje vyckat na kompletni
dodavku. Pokud zvoli moZnost objednavku rozdélit, bude mu zboZi doddno postupné dle skladové
dostupnosti. Pokud zvoli moZnost vyckat na kompletni dodavku, bude mu veskeré zbozi dodano najednou,
ale az ve chvili, kdy bude mit Prodavajici veskeré Kupujicim objednané zbozi k dispozici skladem.

Uzavieni Kupni smlouvy. Vystavenim zbozi na e-shopu ¢ini Proddvajici navrh na uzavieni Kupni smlouvy
k vystavenému zboZi prostfednictvim e-shopu svyhradou vycerpani zasob nebo ztraty schopnosti
Prodavajiciho plnit. Kupujici odeslanim objednavky pfijima v rozsahu jim objednaného zboZi nabidku
Prodavajiciho, od které se nemuzZe odchylit (pokud se odchyli, postupuje se dle €l. lll, viz. odst. 3.4
Obchodnich podminek). Kupni smlouva je uzaviena okamzikem doruceni objednavky Prodavajicimu.

Potvrzeni o pfijeti objednavky. Prodavajici potvrdi Kupujicimu, Ze pfijal jeho objednavku, e-mailem se
souhrnem objednavky zaslanym na e-mailovou adresu uvedenou v objedndvce. Kupujici bere na védomi,
Ze e-mail potvrzujici pfijeti objednavky je generovan automaticky, a tudiZz nepotvrzuje spravnost Udajl o
objednaném zboZi véetné jeho ceny. Zvoli-li Kupujici zptsob platby prevodem na ucet Prodavajiciho
(zalohova faktura), bude mu v dalS$im e-mailu zaslana zalohova faktura.
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NAKUP MIMO E-SHOP

NemozZnost nakupu prostfednictvim e-shopu. V nékterych pfipadech neni mozno objednat zbozi, resp.

uzavrit Kupni smlouvu prostfednictvim e-shopu, byt dané zboZzi mdzZe byt na e-shopu uvedeno. Jedna se

o tyto pfipady:

a) zbozi, u kterého je na e-shopu uvedeno, Ze jej neni mozno objednat pres e-shop (bude oznaceno
zpravidla ,Neprodejny online®);

b) zbozi, které neni v daném okamZiku dostupné skladem, s vyjimkou uvedenou v odst. 2.2;

c) ma-li Kupujici poZadavky odchylujici se od nabidky Proddavajiciho uvedené na e-shopu;

d) poptavka;

e) objednavka jinymi prostfedky komunikace na dalku nez pres e-shop;

f) jiné pripady uvedené v Obchodnich podminkach nebo na webovych strankach Prodavajiciho.

Ndakup zbozi neprodejného online. Kupujici miZze v ptipadé zajmu o koupi takového zboZi kontaktovat
Proddvajiciho telefonicky na cisle 800 100 763 nebo e-mailem na adrese pumpa@pumpa.cz a dohodnout
se s Prodavajicim individudlné na uzavieni Kupni smlouvy.

Nakup zboizi, které neni skladem. Kupujici mGze v pfipadé zajmu o takové zbozi kliknutim na tlacitko
L, OVERIT DOSTUPNOST“ zaslat dotaz Prodavajicimu na dostupnost zboZi. V reakci na takovy dotaz mu
Prodavajici maze predlozit nabidku, na zakladé které spolu pripadné uzaviou Kupni smlouvu na dodani
tohoto zbozi.

Odchylky od nabidky Prodavajiciho na e-shopu. Kupujici se nemUze od nabidky Prodavajiciho uverejnéné
na e-shopu odchylit. Bude-li Prodavajicimu dorucena objedndavka s jakymkoliv dodatkem nebo odchylkou
oproti nabidce Prodavajiciho (napt. poZadavkem na jiné zboZi nez to, které je nabizeno na e-shopu, nebo
jiné vlastnosti zboZi, nez jaké jsou uvedeny na e-shopu), nedojde dorucenim objedndvky Prodavajicimu
k uzavreni Kupni smlouvy. Takova objednavka je pouze poptavkou Kupujiciho pro dané zbozi.

Poptavka. Odeslanim poptavkového formulare (poptdvka Cerpadla, poptdvka cerpadia do vrtu/studny,
ndhrada starého cerpadla, poptdvka ndhradnich dild) dostupného na webovych strankach Prodévajiciho
v sekci Ndvrh vhodného Cerpadla necini Kupujici zavaznou objednavku a nedochazi k uzavieni Kupni
smlouvy. Jednd se o nezdvaznou vyzvu Kupujiciho k podani nabidky ze strany Proddvajiciho.

Objednavka jinymi technickymi prostfedky. Postup dle tohoto ¢lanku se pouZije vidy v pfipadé
objednavky ucinéné jinymi technickymi prostredky neZ pfimo prostrednictvim e-shopu postupem dle ¢l. Il
Obchodnich podminek, tj. napt. e-mailem, telefonicky, dopisem apod., a to i v pfipadé zbozi, které je
mozno objednat prostfednictvim e-shopu.

Uzavieni Kupni smlouvy. Na zakladé prislusného podnétu (dotazu, poptavky atp.) ze strany Kupujiciho
projedna Prodavajici s Kupujicim moZnost uzavieni Kupni smlouvy a Prodavajici pripadné Kupujicimu
predloZi ndvrh na uzavieni Kupni smlouvy (nabidku). Nabidka muzZe byt pfijata pouze bezpodminecnym
prijetim ze strany Kupujiciho. Prijeti nabidky s dodatkem nebo odchylkou neni pfijetim nabidky, nybrz
protindvrhem, o kterém plati totéZ co o objednavce s odchylkami dle odst. 3.4 Obchodnich podminek.
Kupni smlouva je uzaviena okamzikem, jakmile je pfijeti nabidky ze strany Kupujiciho doruceno (napf.
e-mailem, telefonicky, dopisem apod.) Prodavajicimu.

SPOLECNA USTANOVENi PRO OBJEDNAVKU ZBOZi

Vylouceni montaze. Nabidka prodavajiciho nezahrnuje montaz ani jinou instalaci nebo zprovoznéni zbozi.
Tim neni dotéena moznost toto sjednat zvlast.

Objednavka zboizi se zjevné chybnymi tdaji. Objedna-li Kupujici zboZzi, u néhoz je uveden zjevné chybny
udaj (zejména o cené, vlastnostech zboZzi, napf. rozmérech, materialech, funkcich atp. nebo pfislusenstvi
zbozi), nedojde odeslanim objednavky k uzavieni Kupni smlouvy. Objednavka bude v takovém pfipadé
povazovana za poptavku Kupujiciho. Prodavajici vyrozumi Kupujiciho o chybném Udaji, jakoz i o tom, Ze
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Kupni smlouva nebyla uzaviena, a ptipadné s nim projedna moznost uzavieni Kupni smlouvy na Kupujicim
poptavané zboizi.

Oprava udajt po odeslani objednavky. Zjisti-li Kupujici po odeslani objednavky chybu v jim zadanych
udajich, je povinen neprodlené tuto chybu a soucasné i spravny Udaj oznamit Prodavajicimu.

Odstrafiovani pochybnosti o spravnosti objednavky. V pfipadé vzniku jakychkoliv pochybnosti na strané
Prodavajiciho o spravnosti objedndavky si Prodavajici za Géelem predchazeni vzniku omyll pfi uzavirani a
plnéni Kupni smlouvy jakoZ i za ucelem minimalizace rizika vzniku pfipadnych sporl vyhrazuje prévo
pozadat Kupujiciho o dodate¢né potvrzeni objednavky. V takovém pfipadé neni Prodavajici povinen plnit
do okamziku, kdy mu bude spravnost objednavky Kupujicim potvrzena popfipadé dolozZena. Prodavajici je
opravnén takto postupovat dle svého uvazeni zejména v pripadé:

a) zjevné chybného udaje o Kupujicim;

b) neobvykle vysokého mnozstvi objednaného zbozi;

c) neobvykle vysoké ceny objednaného zbozi;

d) pochybnosti o vzajemné kompatibilité objednaného zbozi. Prodavajici vSak nema povinnost
zkoumat kompatibilitu objednaného zboZi;

e) pochybnosti o tom, zda osoba, ktera pri uzavirani Kupni smlouvy (vytvareni objednavky) jedna za

Kupujiciho, je oprdvnéna jménem a na ucet Kupujiciho jednat.

DODANI ZBOZi

ZpGsoby dodani zbozi. Prodavajici dorucuje zbo?i pouze na uzemi Ceské republiky. Kupujici maze pfi
nakupu na e-shopu volit ze zplsobd dodani zbozi uvedenych na strankdch Prodavajiciho v sekci Vse o
ndkupu - Doprava a platba. Kupujici bere na védomi, Ze ne pro kazdé zbozi mohou byt poskytovany
vSechny uvedené zplsoby dodani, a to zejména z dlvodu jeho rozmérd nebo hmotnosti. Prodavajici ma
pravo jednostranné zménit Kupujicim zvoleného dopravce, o takové zméné Kupujiciho vyrozumi. Takova
zména dopravce nebude pro Kupujiciho znamenat navyseni naklad(i na dopravu. V pFipadé nakupu mimo
e-shop si Smluvni strany zplsob dodani zboZi dojednaji pfed uzavienim Kupni smlouvy.

V pfipadé zajmu Kupujictho na dodani zboi mimo Gzemi Ceské republiky je potieba kontaktovat
Prodavajiciho na e-mailové adrese e-shop@pumpa.cz nebo telefonicky na Cisle +420 548 422 611.
V tomto pripadé se poutzije ustanoveni odst. 3.7 Obchodnich podminek.

Naklady na dodani zbozi. Naklady na dodani zboZi nese Kupuijici a uhradi je spole¢né s cenou zbozi. Osobni
odbér neni zpoplatnén, ostatni zplsoby dodani zboZi jsou zpoplatnény. Vyse nakladl na dodani zboZi se
odviji od zvoleného zplisobu dodani a mlze byt ovlivnéna mnoZstvim, rozméry a hmotnosti
objednavaného zbozi. Vyse ndkladl na dodani zboZi dle jednotlivych zplsobl jsou uvedeny na strankach
Prodavajiciho v sekci Doprava a platba. O konkrétni vysi nakladd na dodani zboZi vybranym zplsobem
bude Kupujici informovan pred odeslanim objednavky.

Dodaci Ihlta. Prodavajici nema povinnost dodat zboZi Kupujicimu d¥ive, neZ Kupujici uhradi cenu zboZi a
naklady na jeho doddni nebo zalohu (v pfipadé dle odst. 6.4 Obchodnich podminek) v plné wvysi,
nedohodnou-li se Smluvni strany jinak. Dodaci |h(ta vZdy zavisi na jeho aktudini dostupnosti a zvoleném
zpUsobu dopravy.

Dodani skladového zbozi. Skladové zboZi Prodavajici preda dopravci nebo pripravi k osobnimu odbéru
zpravidla do 10 (deseti) dnti ode dne uzavieni Kupni smlouvy v pfipadé platby pfi osobnim odbéru nebo
na dobirku, v pfipadé ostatnich zpisob( platby pak do 10 (deseti) dnti po Ghradé ceny zboZi a nakladl na
jeho dodani v plné vysi.

Dodani neskladového zbozZi. Doba dodani u neskladového zbozZi zavisi na dobé, ve které bude zbozi
dodano Prodavajicimu ze strany jeho dodavatele. Neskladové zboZi preda Prodavajici dopravci, resp.
ptipravi k osobnimu odbéru zpravidla do 10 (deseti) dnl poté, co bude Prodavajicimu dodano od jeho
dodavatele. Pokud je u daného zbozi na e-shopu uvedena doba dodani nebo je-li doba dodani Smluvnimi
stranami sjednana, jedna se vidy o orientaéni nezdvaznou dobu, ve které takové zbozi zpravidla bude
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Prodavajicim naskladnéno, a maze dojit k jejimu prodlouZeni. O pfipadném prodlouZeni bude Kupujici
informovan.

Prevzeti zbozi a jeho kontrola. Kupujici je povinen doddvané zbozi prevzit. Pfi osobnim odbéru je Kupujici
povinen zbozi prevzit do 5 (péti) pracovnich dni ode dne, kdy byl Prodavajicim vyrozumén o tom, Ze je
zboZi nachystano k osobnimu odbéru. Pfi prevzeti je Kupujici, ktery neni Spotrebitelem, povinen zbozi
ihned zkontrolovat, zejména zda nemad zjevné vady nebo zda neni poSkozené ¢i nevykazuje znaky
poskozeni (napf. poskozeny obal). Kupujici, ktery neni Spotrebitelem, uplatriuje prava vznikla v dasledku
poSkozeni zboZi pfi prepravé sam u prepravce. Kupujici — Spotfebitel se bezodkladné obrdti na
Prodavajiciho, kterého o poskozeni informuje tak, aby Proddvajici pfipadné mohl uplatnit sva prava u
pfepravce.

Naklady v pfipadé zmareni dodani zboZi. V pfipadé, Ze z dlivod( na strané Kupujiciho nedojde k dodani
zboZi ve sjednaném terminu, je Kupujici povinen Prodévajicimu uhradit naklady z tohoto dlivodu vzniklé,
zejména naklady na uskladnéni a opétovné dodani zbozi.

Nebezpedi Skody na zboZi. Nebezpedi Skody na zbozi prechdzi na Kupujiciho — Spotrebitele prevzetim
zboZi. Na ostatni Kupujici prechazi nebezpeci skody na zbozi prevzetim zboZi, resp. predanim zbozi
prvnimu prepravci k prepravé zbozi do mista urceni, pokud byl sjednan jiny zptsob dodani nez osobnim
odbérem.

OdloZeni nebo pozastaveni plnéni. Nesplni-li, byt jen ¢aste¢né, Kupujici vici Proddvajicimu fadné a vcas
svUj dluh z jakékoliv smlouvy uzaviené s Prodavajicim, ma Prodavajici pravo odloZit nebo pozastavit plnéni
z Kupni smlouvy. Prodavajici bude pokracovat v plnéni, resp. obnovi plnéni poté, co Kupujici dluh vici
Prodavajicimu v celém rozsahu splni. Kupujici neni opravnén vznaset vici Prodavajicimu z dlvodu
odloZeni nebo pozastaveni plnéni zadné naroky. O odloZeni nebo pozastaveni plnéni Prodavajici
Kupujiciho vyrozumi.

CENA A PLATEBNi PODMiNKY

Cena zbozi. Ceny zboZi jsou na e-shopu uvedeny v korunach ceskych véetné DPH a pripadnych dalSich
poplatk(, nezahrnuji véak naklady na dodani ani monta? zbo#i. Kupujicimu registrovanému pod ICO se po
prihlaseni do zakaznického Uctu budou zobrazovat ceny bez DPH. Neni-li cena zboZi na e-shopu uvedena,
jakoZ i v pfipadé nakupu mimo e-shop bude cena sdélena pfimo Kupujicimu v reakci na jim vzneseny
dotaz. Podléha-li zbozi recyklacnimu ptispévku, je tento jiz soucasti koncové ceny zbozi. Je-li cena zbozi
uvedena s haléfi a nezvoli-li Kupujici bezhotovostni platbu online, bude vysledna kupni cena zaokrouhlena
na nejblizsi platnou nominalni hodnotu zdkonnych penéz v obéhu.

Zpusob platby. Zplsoby platby, které je Kupujici opravnén na e-shopu zvolit k Ghradé ceny za zboZi a
nakladd na dopravu, jsou uvedeny na strankach Prodavajiciho v sekci VSe o nakupu - Doprava a platba.
Platby uskuteériované prostfednictvim platebni brany jsou technicky zajiStovany platebni branou
ComGate provozovanou spoleénosti ComGate Payments, a.s. (https://www.comgate.cz/). V pfipadé
jakychkoliv dotazli nebo reklamaci tykajicich se téchto plateb je proto nezbytné, aby Kupujici kontaktoval
pfimo vySe uvedeného provozovatele platebni brany. Kupujici — Spottebitel se mlze s dotazem nebo
reklamaci obratit také na Prodavajiciho, ktery se s nimi nasledné obrati na provozovatele platebni brany.
V ptipadé nakupu mimo e-shop si Smluvni strany zpUsob platby dojednaji pred uzavienim Kupni smlouvy.

Naklady platby. Naklady spojené s platbou nese Kupujici. Platba dobirkou je zpoplatnéna, vyse poplatku
je uvedena na strankach Prodavajiciho v sekci VSe o ndkupu - Doprava a platba. U ostatnich zpUsoba
platby si Prodavajici Zadné poplatky za platbu neuctuje. Tim neni dotéena moznost vzniku povinnosti
Kupujiciho k Uhradé nakladl spojenych s platbou vici tfetim osobam (napf. bance, poskytovateli platebni
karty apod.)

Bankovni prevod (zalohova faktura). Zvoli-li Kupujici zpUsob platby bankovnim prevodem (zalohova
faktura), vystavi Prodavajici po uzavieni Kupni smlouvy na cenu zbozi a ndklady na dodani zbozi zalohovou
fakturu, kterou zasle Kupujicimu. Na zdlohové faktufe budou uvedeny platebni Udaje k bezhotovostni
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platbé na bankovni Ucet Prodavajiciho. Na zdkladé této zdlohové faktury uhradi Kupujici Prodavajicimu
zalohu ve vysi ceny zboZi a nakladll na dodani zboZi. Zdloha je splatna ve Ihité uvedené na zalohové
fakture. Neni-li splatnost uvedena, ¢ini 5 (pét) dnd ode dne ucinéni objednavky. Po uhrazeni zalohy bude
Kupujicimu dodano zbozi. Po dodani zbozi Kupujicimu pak Prodavajici vystavi na cenu zboZi a naklady na
dodani zbozi fakturu, pficemz na jeji Uhradu zapocte jiz uhrazenou zalohu. Pripadny rozdil (vznikly napf. v
disledku vzniku nakladd na uskladnéni zboZi nebo na opakované dodani zboZi, nepodafri-li se Kupujicimu
z dlivodU na jeho strané dodat zboZi napoprvé). Kupujici uhradi ve Ihté splatnosti uvedené na fakture a
nebude-li uvedena, tak do 5 (pét) dnli ode dne doruceni faktury Kupujicimu.

Fakturace. Na ¢astku ceny zboZi a ndklad(i na dodani zboZi vystavi Prodavajici Kupujicimu fakturu, kterou
Kupujicimu zasle e-mailem po odeslani zbozi nebo mu ji preda spolecné se zbozim. Pfipadna chyba na
fakture nezaklada pravo Kupujiciho na odloZeni platby. Prodavajici vystavi fakturu dle fakturacnich udajl
uvedenych v objedndvce. Kupujici bere na védomi, Ze uved|-li v objedndvce jiné Gdaje, nez zamyslel (napf.
nevyplnil Ze nakupuje na firmu, a¢ chtél) nebo nékteré tdaje zapomnél vyplnit (napt. IC, DIC), neni to
dlvod pro zménu vystavené faktury.

Vyhrada vlastnictvi. Kupujici nabyva vlastnické privo ke zboZi az po uUplném zaplaceni ceny zbozi a
nakladd na jeho dodani.

Okamzik uhrady. V pripadé bezhotovostnich plateb je zavazek Kupujiciho k uhradé pfislusného
penézitého plnéni splnén okamzikem pripsani prislusné ¢astky v pIné vysi na Gcet Prodavajiciho.

VADNE PLNENI, REKLAMACE

Reklamacni fad. Prava a povinnosti z vadného plnéni, jakoZ i podminky a podrobnosti o ozndmeni vad
(reklamaci), uplatnéni prav z vadného plnéni a vyfizovani reklamace jsou upraveny v Reklamacénim radu,
ktery je pfilohou Obchodnich podminek, dostupném zde.

ODSTOUPENi OD KUPNi SMLOUVY

Pfedmét upravy. Ustanoveni tohoto ¢lanku upravuji odstoupeni od Kupni smlouvy ze strany Kupujiciho
i Prodavajiciho, zejména pak ddvody a formu odstoupeni, vraceni plnéni apod. Tato ustanoveni se pouziji
pro odstoupeni od Kupni smlouvy ve vSech pfipadech podle OZ a Kupni smlouvy, resp. Obchodnich
podminek a Reklamaéniho fadu, s vyjimkou odstoupeni Kupujiciho — Spotfebitele ve Ihtté 14 (étrnacti)
dnt ode dne pfevzeti zboZi dle ustanoveni § 1829 OZ. Toto odstoupeni je upraveno samostatné
v €l. IX Obchodnich podminek.

Odstoupeni Kupujiciho. Kupujici je opravnén odstoupit od Kupni smlouvy z divodi stanovenych OZ nebo
Kupni smlouvou, resp. Obchodnimi podminkami a Reklamacnim radem.

ZruSeni objednavky Kupujicim. V pfipadé nakupu skladového zboZi pres e-shop je Kupujici opravnén
odstoupit od Kupni smlouvy (zrusit objednavku) i bez udani dlivodu, pouze vsak do okamziku, kdy bude
Proddvajicim vyrozumén o tom, Ze zbozi bylo predano k prepravé, resp. ze zboZi je pfipraveno k osobnimu
odbéru na prodejné Prodavajiciho. Do uvedeného okamziku musi byt odstoupeni od Kupni smlouvy
Proddvajicimu doruceno.

Odstoupeni Prodavajiciho. Prodavajici je opravnén aZz do okamziku prevzeti zboZi Kupujicim odstoupit od
Kupni smlouvy i bez udani dlivodu. Prodavajici je dale opravnén odstoupit od Kupni smlouvy v pfipadé, Ze
Kupujici podstatnym zplsobem porusi Kupni smlouvou, jakoZ i v dalsich prfipadech stanovenych OZ a
Kupni smlouvou, resp. Obchodnimi podminkami a Reklamac¢nim radem. Prodavajici je opravnén odstoupit
od Kupni smlouvy zejména (nikoliv vyhradné) v pripadé, ze:

a) Kupujici neuhradi cenu zboZi véetné nakladli na dodani zboZi ve Ih(té splatnosti a zplsobem dle
Kupni smlouvy;
b) Kupujici nepfevezme zboZi v dobé a zplsobem sjednanym v Kupni smlouvé;
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c) zbozi nelze dodat v pfimérené dobé, a to i v pfipadé, Ze je na e-shopu uvedeno jako dostupné
skladem (napf. v pfipadé, Ze zboZi bylo stazeno z obéhu, prestalo se vyrabét, v pfipadé prodlouzeni
nebo vypadku dodavek zboZi ze strany dodavateld Prodavajiciho, nabidka zbozi byla Proddvajicim
pozastavena nebo ukoncena apod. bez ohledu na to, Ze Prodavajici na tuto skutec¢nost pfipadné
prozatim nezareagoval zménou v Udaji o dostupnosti zbozi);

d) v dobé od uzavieni Kupni smlouvy doslo k vyrazné zméné ceny nebo naklad( na dodani zbozi;

f) Kupujici ani do 14 (¢trnacti) dni ode dne obdrzZeni Zadosti Proddvajiciho podle odst. 4.4 Obchodnich
podminek nepotvrdi nebo nedolozi spravnost objednavky;

g) Kupujici je v prodleni s dhradou kupni ceny nebo prevzetim zbozi z dfivéjsi Kupni smlouvy uzaviené
s Prodavajicim;

h) Kupujici je veden jako nespolehlivy platce DPH nebo jako nespolehlivda osoba nebo je dariovym
dluznikem;

i) Uvede-li Kupuijici v objednavce dodaci adresu mimo tzemi Ceské republiky; pficemz neuvede-li

Kupujici dodaci adresu odlisSnou od fakturacni, povaZuje se fakturacni adresa za dodaci.

Postup Kupujiciho pfi odstoupeni. Kupujici mGZe odstoupeni od Kupni smlouvy zaslat Prodavajicimu
v listinné podobé na adresu PUMPA,a.s., U Svitavy 1, 618 00 Brno nebo elektronické podobé na e-mail
obchod@pumpa.cz pripadné jej mGze ucinit osobné na prodejné Prodavajiciho nebo telefonicky na cisle
800 100 763 nebo 548 422 611. Kupuijici, ktery neni Spotrebitelem, musi odstoupeni ucinit v pisemné
formé.

Dusledek odstoupeni. Odstoupeni je ucinné okamzikem jeho doruceni druhé Smluvni strané.
Odstoupenim od Kupni smlouvy kteroukoliv ze Smluvnich stran Kupni smlouva zanikd a Smluvnim stranam
vznikd povinnost k vraceni plnéni poskytnutych na zdkladé Kupni smlouvy.

Vraceni zbozi Prodavajicimu. Kupujici po odstoupeni od Kupni smlouvy bez zbyte¢ného odkladu vrati
Prodavajicimu zbozi, které od néj na zakladé Kupni smlouvy obdrzel. Kupujici je povinen vratit zbozi véetné
veskerého dodaného prislusenstvi. Kupujici ma povinnost zabezpecit vracené zbozZi tak, aby nedoslo
k jeho poskozeni pfi prepravé. Ndaklady na vraceni zboZi nese Kupujici, v pfipadech stanovenych
Reklamacnim fadem vSak mUzZe uplatnit pravo na jejich nahradu. Prodavajici neni povinen prevzit zboZi
zaslané mu na dobirku a prevezme-li jej, ma narok na nahradu naklad(i spojenych s thradou poplatku za
dobirku.

Vraceni penéznich prostfedkt Kupujicimu. Prodavajici vrati Kupujicimu penézini prostiedky, které od néj
na zakladé Kupni smlouvy pfijal (cenu zbozi a naklady na dodani zboZi Kupujicimu), a to bezhotovostné na
ucet, ze kterého financni prostfedky od Kupujiciho obdrzel nebo ktery mu za timto ucelem Kupujici sdéli.
Proddvajici neni povinen vratit pfijaté penézni prostfedky Kupujicimu dfive, nez mu bude zbozi ze strany
Kupujiciho doruceno.

Povinnost vraceni darku nebo bonusu poskytnutého knakupu. Poskytne-li Prodavajici Kupujicimu
spolecné se zbozim darek nebo jakykoliv bonus, je smlouva o poskytnuti darku ¢i bonusu mezi Smluvnimi
stranami uzavfena s rozvazovaci podminkou, Ze dojde-li k odstoupeni od Kupni smlouvy kteroukoliv ze
Smluvnich stran, pozbyva smlouva ohledné takového darku ¢i bonusu ucéinnosti a Kupujici je povinen spolu
se zboZim vratit Prodavajicimu i poskytnuty déarek ¢i bonus. NemUzZe-li Kupujici poskytnuty darek ¢i bonus
Proddvajicimu vratit, je povinen Prodavajicimu nahradit jeho hodnotu v penézich. Povinnost Kupujiciho
dle tohoto ustanoveni se nevztahuje na poskytnuté darky ¢i bonusy v hodnoté do 100,- K¢.

ODSTOUPENi OD KUPNi SMLOUVY KUPUJICiM — SPOTREBITELEM PODLE USTANOVENI § 1829 0z

Svébytnost upravy. Ustanoveni tohoto ¢lanku Obchodnich podminek upravuji vyhradné a v plném
rozsahu odstoupeni od Kupni smlouvy Kupujicim — Spotfebitelem bez udani divodu podle ustanoveni
§ 1829 Oz.

Odstoupeni Kupujiciho - Spotfebitele bez udani dlivodu. Kupujici - Spottebitel je v souladu s ustanovenim
§ 1829 OZ opravnén odstoupit od Kupni smlouvy bez udani divodu ve Ih(té 14 (¢étrnécti) dnd ode dne
prevzeti zboZi. Lhita zUstane zachovana, pokud Kupujici - Spottebitel v uvedené lhlité odesle sdéleni o
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odstoupeni od Kupni smlouvy Prodavajicimu. Kupujici - Spotfebitel je oprdvnén pro odstoupeni od Kupni
smlouvy pouZit vzorovy formulaf, ktery je pfilohou Obchodnich podminek.

NemozZnost odstoupeni. Kupujici - Spotfebitel nemlze odstoupit od Kupni smlouvy v pfipadech podle
ustanoveni § 1837 OZ. Vzhledem k pfedmétu ¢innosti Prodavajiciho a jim nabizeném sortimentu pljde
zejména o pripady Kupnich smluv na zbozi, které

a) bylo vyrobeno podle poZadavkd Kupujictho - Spotfebitele nebo pfizplsobeno jeho osobnim
potfebam;

b) podléhd rychlé zkaze nebo mad kratkou dobou spotfeby, jakoz i zboiZi, které bylo po dodani
vzhledem ke své povaze nendvratné smiseno s jinym zbozim;

c) bylo dodéno v zapeceténém obalu a z divodu ochrany zdravi nebo z hygienickych dlvodd neni

vhodné takové zbozi vratit poté, co Kupujici - Spotrebitel obal porusil.

Postup pfi odstoupeni. Odstoupeni od Kupni smlouvy podle odst. 9.2 Obchodnich podminek mize
Kupujici - Spotfebitel zaslat v listinné podobé na adresu U Svitavy 1, 618 00 Brno, nebo v elektronické
podobé na e-mail obchod@pumpa.cz, pfipadné jej mize ucinit osobné na prodejné Prodavajiciho nebo
telefonicky na cisle 800 100 763 nebo 548 422 611.

Dusledek odstoupeni. Odstoupenim od Kupni smlouvy kteroukoliv ze Smluvnich stran Kupni smlouva
zanika a Smluvnim stranam vznika povinnost k vraceni plnéni poskytnutych na zakladé Kupni smlouvy.

Vraceni zboZi Prodavajicimu. Odstoupi-li Kupujici - Spotfebitel od Kupni smlouvy podle odst. 9.2
Obchodnich podminek, zasle nebo predd Prodavajicimu objednané zboZi bez zbyteéného odkladu,
nejpozdéji vsak do 14 (¢trnacti) dnli od odstoupeni od Kupni smlouvy. Kupujici - Spotfebitel ma povinnost
zabezpecit vracené zbozi tak, aby nedoslo k jeho poskozeni pfi prepravé. Kupujici - Spottebitel vrati zboZi
véetné veskerého dodaného pfislusenstvi, bez znamek pouZivani a neposkozené. Pokud tak neucini,
nezbavuje jej to prava na odstoupeni, ale Prodavajici ma pravo na nahradu za sniZzeni hodnoty zboZi,
resp. na nahradu sSkody.

Naklady na vraceni zbozi. Kupujici - Spotrebitel nese v pfipadé odstoupeni od Kupni smlouvy podle odst.
9.2 Obchodnich podminek veskeré naklady spojené s navracenim zbozi Prodavajicimu, a to i v pfipadé, ze
zbozi pro jeho povahu nebude mozno vratit obvyklou postovni cestou. Prodavajici neni povinen prevzit
zboZi zaslané mu na dobirku a prevezme-li jej, ma narok na nahradu nakladd spojenych s thradou
poplatku za dobirku. Nebude-li mozno zboZi pro jeho povahu vratit obvyklou postovni cestou, Cini
odhadované néaklady na jeho vraceni =250,- K¢.

Vraceni prijatych penéinich prostiedkli  Kupujicimu - Spotiebiteli. Prodavajici vrati
Kupujicimu - Spotfebiteli do 14 (¢trnacti) dnGi od odstoupeni od Kupni smlouvy vsechny penézni
prostfedky véetné nakladd na dodani zboZi, které Prodavajici od Kupujiciho - Spotfebitele na zakladé
Kupni smlouvy pfijal, a to stejnym zptsobem. Jinym zplsobem vrati Prodavajici Kupujicimu - Spotrebiteli
prijaté penézZeni prostredky jen tehdy, pokud s tim Kupuijici - Spotrebitel bude souhlasit a pokud mu tim
nevzniknou dalsi naklady. Jestlize Kupujici - Spotrebitel zvolil v objednavce jiny nez nejlevnéjsi zplisob
dodani zboZi, ktery Prodavajici nabizi, ma Kupujici - Spotfebitel narok na vraceni nadkladl na dodani zbozi
ve vysi odpovidajici nejlevnéjsimu nabizenému zpUsobu dodéni. Proddvajici neni povinen vratit prijaté
penézni prostredky Kupujicimu - Spotfebiteli dfive, nez mu Kupujici - Spotiebitel preda zbozi, nebo
prokaze, Ze zbozi Prodavajicimu odeslal.

Snizeni hodnoty zboZi. Kupujici - Spotrebitel odpovida za snizeni hodnoty zboZi vzniklé v disledku
nakladani s timto zbozim jinym zplsobem, neZ ktery je nutny k obezndmeni se s povahou a vlastnostmi
zbozi, véetné jeho funkcnosti.

Povinnost vraceni darku nebo bonusu poskytnutého k nakupu. Ustanoveni odst. 8.9 Obchodnich

podminek se uplatni také v pripadé odstoupeni Kupujiciho - Spotfebitele od Kupni smlouvy.

ZPRACOVANI A OCHRANA OSOBNiCH UDAJU
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Soulad s pravnimi predpisy. Prodavajici prohlasuje, Ze pfi nakladani s osobnimi Udaji fyzickych osob
postupuje v souladu s platnymi a a¢innymi pravnimi predpisy.

Zasady zpracovani. Podrobnosti a informace o zpracovavani osobnich Gdajd Prodavajicim jsou popsany
v Zdsaddch zpracovdni osobnich udaju dostupnych zde.

RESENI SPORU

Soudni feSeni spora. Kreseni sporl mezi Smluvnimi stranami vzniklych z uzivani e-shopu a z Kupni
smlouvy nebo v souvislosti s ni (véetné spor( tykajicich se predsmluvniho jednani, uzavieni Kupni smlouvy
jako? i jeji platnosti) jsou pfisluiné soudy Ceské republiky. Tim nejsou dotéena specidlni ustanoveni o
pfislusnosti u spotfebitelskych smluv podle nafizeni Evropského parlamentu a Rady (EU) €. 1215/2012 ze
dne 12. prosince 2012, o pfislusnosti a uznavani a vykonu soudnich rozhodnuti v ob¢anskych a obchodnich
vécech. V pfipadé, Ze spor vznikne mezi Prodavajicim a Kupujicim, ktery je podnikatelem, je mistné
pfislusnym k rfeseni takového sporu Méstsky soud v Brné, ma-li byt véc v prvnim stupni feSena okresnim
soudem, resp. Krajsky soud v Brné, ma-li byt véc v prvnim stupni feSena krajskym soudem.

Mimosoudni FeSeni sporti se Spotiebitelem. Dojde-li mezi Prodavajicim a Spottebitelem ke vzniku sporu
z uzivani e-shopu nebo z Kupni smlouvy nebo v souvislosti s ni, ktery se nepodafi vyresit vzajemnou
dohodou, mlze Spotrebitel podat ndvrh na mimosoudni feSeni takového sporu uréenému subjektu
mimosoudniho Feseni spotfebitelskych spord, kterym je

Ceska obchodni inspekce

Ustredni inspektordt — oddéleni ADR

Stépanska 44

12000 Praha 2

Email: adr@coi.cz

Web: adr.coi.cz

Kupujici - Spotfebitel mizZe vyuZit rovnéz platformu pro feseni sporli online, ktera je zfizena Evropskou
komisi na adrese http://ec.europa.eu/consumers/odr .

StiZznosti Spotfebitele k dozorovym Gfadiim. Spotiebitel ma moZnost se obracet se svymi stiznostmi na
organy statniho dozoru a dohledu. Dozor nad dodrZzovanim zakona o ochrané spotrebitele vykonava
v zdkonem stanoveném rozsahu Ceska obchodni inspekce, dozor nad oblasti zpracovani osobnich Gdajl
vykonavé Utad pro ochranu osobnich Gdajg.

ZAVERECNA USTANOVENI

Pravni rezim. Veskeré pravni vztahy vzniklé mezi Prodavajicim a Kupujicim z Kupni smlouvy (v¢éetné napf.
pravnich vztahd z vadného plnéni nebo ze zaruky za jakost) se Fidi pravnim fadem Ceské republiky, a to
zejména ustanovenimi Obcanského zakoniku. Umluva OSN o smlouvach o mezindrodni koupi zboZi se
nepouzije. V pfipadé Spotiebitele se zohlednuji pravidla vztahujici se na Spotrebitele, a to nejen

v ObcCanském zakoniku, ale téZ podle zakona ¢. 634/1992 Sb., o ochrané spotfebitele, v platném a
ucinném znéni.
Kodexy chovani. Prodavajici informuje, Ze neni zavazan k dodrZovani kodex(i chovani ve smyslu

ustanoveni § 1826 odst. 1 pism. e) OZ.

Zmény Obchodnich podminek. Prodavajici ma pravo Obchodni podminky kdykoliv zménit. Vztahy vzniklé
pred ucinnosti zmény Obchodnich podminek se vsak nadale fidi Obchodnimi podminkami ve znéni
ucinném ke dni, kdy tyto vztahy vznikly, nedohodnou-li se Smluvni strany jinak.

Odkazy v Obchodnich podminkach. Je-li odkaz uvedeny v Obchodnich podminkach na jiné ustanoveni

Obchodnich podminek chybny, vztahuje se takovy odkaz na takové ustanoveni Obchodnich podminek,
které nejvice odpovida smyslu u¢inéného odkazu.
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12.5 Dostupnost na e-shopu. Obchodni podminky véetné jejich pfiloh, Reklamacniho fadu a Zasad zpracovani
osobnich udajl, jsou vyvéseny na e-shopu.

12.6 Platnost a ucinnost Obchodnich podminek. Obchodni podminky nabyvaji platnosti a ucinnosti dne
1.2.2024.

PUMPA,a.s.
Prodavajici a provozovatel e-shopu
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Obchodné podmienky

PUMPA a.s., I€0 25518399, so sidlom U Svitavy 54/1, Cernovice, 618 00 Brno, Ceska republika
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ZAVERECNE USTANOVENIA

ZAKLADNE USTANOVENIA

Definicia pojmov. V tychto podmienkach sa pouzZivaju pojmy s nasledujicim vyznamom:

0z, Obciansky zakonnik Zakon ¢. 89/2012 Sb. (Zbierky zdkonov CR), obéiansky zakonnik
v u¢innom zneni.
Obchodné podmienky Tieto podmienky v U¢innom zneni.

Reklamacny poriadok

Reklamacny poriadok spolocnosti PUMPA,a.s. v G¢innom zneni.

Zasady spractvania
udajov

osobnych

Zasady spraculvania osobnych udajov spoloénosti PUMPA,a.s. v
ucinnom zneni

PUMPA, predavajuci

Spolo¢nost PUMPA,a.s. , ICO 25518399, so sidlom U Svitavy 54/1,
Cernovice, 618 00 Brno, Ceskd republika, zapisana v obchodnom
registri vedenom na Krajskom sude v Brne pod spisovou znackou
B 2555.

e-shop

Internetovy obchod prevadzkovany Predavajucim, ktory sa
nachadza na webovej stranke www.pumpa.eu/sk, dostupny aj
prostrednictvom webovej stranky www.pumpapro.sk.

Kupujtci

Osoba, ktord si objedndva tovar a uzatvara tak s Predavajucim
Ktdpnu zmluvu. Kupujicim modze byt Spotrebitel alebo inad osoba,
najma Podnikatel.

Podnikatel

Fyzicka osoba, ktord mimo ramca svojej podnikatelskej ¢innosti
alebo mimo ramca samostatného vykonu svojho povolania
uzatvara s Preddvajucim Kdpnu zmluvu alebo voci nemu inak
kona. Ak osoba pri registracii alebo pri uzatvdrani Kipnej zmluvy
uvedie svoje identifikacné Cislo alebo danové identifikacné Cislo,
bude Predavajuci vychadzat z predpokladu, Ze kona bez suvislosti
s vykonom zarobkovej ¢innosti, a teda nie ako Spotrebitel. Tym
nie je vyliéend moznost Kupujuceho preukazat opak.

Zmluvné strany

Preddvajuci a Kupujuci spolo¢ne.

Kapna zmluva

Kdpna zmluva uzatvorena medzi Zmluvnymi stranami
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Predmet Obchodnych podmienok. Obchodné podmienky upravuju najma vzdjomné prdva a povinnosti
zmluvnych stran vyplyvajice z Kupnej zmluvy a v rdmci predzmluvnych rokovani o uzatvoreni Kupnej
zmluvy. Obchodné podmienky sa vztahuju aj na Upravu vztahov vznikajicich medzi PUMPA
a pouzivatelom e-shopu pri registracii v e-shope a pouzivani zakaznickeho uctu.

Kontaktné udaje. Kontaktné udaje Preddvajuceho su tieto:

Telefén: +421 945 506 721

E-mail: info.sk@pumpa.eu

Sidlo (adresa aj pre reklaméacie, odstipenia od U Svitavy 54/1, Cernovice, 618 00 Brno, Ceska
zmluvy): republika

Adresa na Slovensku, kam je tieZ mozné zasielat Expandeco - Pumpa, Fraria Krala 839/16, 966 81
reklamacie a odstupenia od zmluvy: Zarnovica

Kontaktné udaje su uvedené aj v e-shope v Casti kontakty.

Moznost nakupu. Kupujuci méze nakupovat tovar (uzavriet Kipnu zmluvu) prostrednictvom e-shopu
postupom uvedenym v cl. Il Obchodnych podmienok alebo mimo e-shopu postupom uvedenym
v ¢lanku Il Obchodnych podmienok. Nie vsetok tovar uvedeny v e-shope je moiné objednat
prostrednictvom e-shopu. Takyto tovar je moiné objednat len postupom podla ¢l. Ill Obchodnych
podmienok, pricom ustanovenia ¢l. 1l Obchodnych podmienok sa v tomto pripade na objedndvku
nevztahuju. Ostatné ustanovenia (t. j. ¢l. | a ¢l. IV a nasl. Obchodnych podmienok) sa vztahuju na vsetky
objedndvky bez ohladu na to, ¢i boli zadané prostrednictvom e-shopu alebo mimo e-shopu.

Obsah Kupnej zmluvy. Obchodné podmienky sa stavaju sucastou kazdej Kupnej zmluvy vratane
Reklamacného poriadku a Zasad spracuvania osobnych udajov, ktoré spolu tvoria prilohu a neoddelitelna
sucast Obchodnych podmienok. Sicastou Obchodnych podmienok je aj vzorovy formuldr na odstipenie
od zmluvy zo strany Spotrebitela podla § 1829 OZ. Ustanovenia v Kipnej zmluve, ktoré sa odchyluji od
Obchodnych podmienok alebo Reklamac¢ného poriadku, maju prednost pred ustanoveniami Obchodnych
podmienok alebo Reklamacného poriadku. Ak Kupujuci uzavrel s Predavajucim ramcovu kipnu zmluvu na
dodavku tovaru, v takom pripade je Kipna zmluva Ciastkovou kupnou zmluvou uzavretou na zaklade
ramcovej kupnej zmluvy. Ustanovenia ramcovej kupnej zmluvy maju prednost pred akymikolvek
odchylnymi ustanoveniami Obchodnych podmienok alebo Reklamacného poriadku (nepouziju sa napr.,
nie vsak vylu¢ne, ustanovenia ods. 5.3, 5.4, 5.5, 5.6, 5.8, 8.3, 8.4 Obchodnych podmienok). To vSak neplati
pre ustanovenia ods. 2.5, 2.6, 4.2, 4.4, 6.1 Obchodnych podmienok. Tieto ustanovenia Obchodnych
podmienok, aj ked sa odchyluji od ramcovej kipnej zmluvy, maji prednost pred odchylnymi
ustanoveniami ramcovej kipnej zmluvy.

Forma, jazyk a archivacia Kipnej zmluvy. Kipna zmluva sa uzatvéra v pisomnej forme, pripusta sa
elektronickd podoba. Kupna zmluva sa uzatvara v slovenskom jazyku. S Kupujacim, ktory nie je
Spotrebitelom, mdze byt uzavreta taktiez v jazyku ¢eskom. Zmluvna dokumentacia sa archivuje v evidencii
Predavajuceho a Predavajlci o nej poskytne Kupujicemu informacie na jeho Ziadost. Kupujuci bude mat
zmluvnUd dokumentdciu k dispozicii v e-mailovej komunikacii s Predavajucim. Ak Kupujuci urobi
objednavku v e-shope prostrednictvom svojho zékaznickeho uctu, bude mat pristup k objedndvke a
stvisiacim dokumentom aj prostrednictvom svojho zakaznickeho uctu, v ktorom budu ulozené.

Suhlas s podmienkami. Pred dokoncenim objednavky (uzatvorenim Kupnej zmluvy) Kupujuci vyslovne
potvrdzuje, Ze sa oboznamil s Obchodnymi podmienkami, Reklamacnym poriadkom a Zasadami
spracutvania osobnych tdajov, sthlasi s nimi a je si vedomy, Ze sa stavaju sucastou Kiupnej zmluvy.

Zavaznost informacii. Informéacie uvedené v e-shope a v dokumentoch dostupnych v e-shope (kataldgy,
cenniky atd’), najma informdcie o tovare, jeho vlastnostiach a cene atd., su platné a zavazné s vynimkou
zjavne chybnych informacii a s vynimkou informacii o dostupnosti tovaru a obrazkov. Informacie o
dostupnosti tovaru vratane predpokladanych terminov dodania su len orientacné a nie su pre
Predavajuceho zavazné. Obrazky tovaru su len ilustraéné a nemusia zodpovedat skuto¢nej podobe tovaru.


mailto:info.sk@pumpa.eu

SK

1.9

1.10

2.1

2.2

2.3

2.4

2.5

2.6

Naklady na pouZivanie prostriedkov komunikacie na dialku. Naklady, ktoré vznikni Kupujicemu
pouzitim komunikacnych prostriedkov na dialku v suvislosti s uzatvorenim Kipnej zmluvy (napr. naklady
na internetové pripojenie, telefonické hovory a pod.), zndsa Kupuijuci, pricom st v beznej vyske.

Dostupnost e-shopu. Preddvajici nezodpoveda za nepretrziti dostupnost e-shopu a sluzieb s nim
spojenych (napr. zakaznickeho Uctu), najma s ohladom na potrebu udrzby hardvérového a softvérového
vybavenia Preddvajlceho alebo tretich stran.

NAKUP V E-SHOPE

Moznost registracie. PouZivatel e-shopu sa mdZe zaregistrovat v e-shope, a vytvorit si tak zakaznicky ucet.
Prostrednictvom zdkaznickeho G¢tu méZe Kupujuci najma robit objednavky v e-shope a ziskat pristup
k histérii objednavok urobenych v e-shope prostrednictvom zakaznickeho Gc¢tu. Podmienky a dalSie
informacie o pouzivani zakaznickeho uc¢tu su uvedené v Zasadach spractuvania osobnych udajov.
Objednévku v e-shope je mozné urobit aj bez registracie. Moznost nakupu urcitého tovaru vsak moze byt
podmienena nutnostou prihlasenia sa do zdkaznickeho U¢tu alebo inymi podmienkami (napr. registracia
pod ICOm).

Vyber tovaru. Tovar, ktory ma byt predmetom objednéavky, vyberie Kupujuci vloZzenim poZadovaného
mnozstva vybraného tovaru do kosika. VloZenie tovaru do kosika nepredstavuje zavaznu objednavku
a Kupujuci moze tovar z kosika kedykolvek pred odoslanim objednavky odstranit. Kupujuci, ktory nie je
prihlaseny do zdkaznickeho uctu, a Kupujuci, ktory je prihlaseny do zdkaznickeho uctu, ale nie je
registrovany pod ICOm, moze do kosika pridat a prostrednictvom e-shopu objednat len tovar, ktory je
v danom ¢ase dostupny na sklade. Kupujuci, ktory je registrovany pod ICOm, méze po prihlaseni sa do
svojho zékaznickeho Gétu pridat do kosika a objednat aj tovar, ktory nie je danom ¢ase dostupny na sklade
(bude oznadeny ako "NA OBJEDNAVKU" alebo podobne).

Vyplnenie objednavky. Po vloZzeni poZzadovaného tovaru do koSika Kupujuci vyplni do objednavky svoje
osobné udaje (povinné Gdaje su oznacené hviezdickou), Kupujucemu prihlasenému do zakaznickeho tGctu
sa do objednavky predvyplnia Udaje evidované v jeho zakaznickom G¢te. Kupujuci zodpoveda za spravnost
svojich osobnych uUdajov uvedenych v objednavke, resp. poskytnutych Preddvajucemu v suvislosti
s uzatvorenim Kupnej zmluvy a plnenim povinnosti z nej vyplyvajacich. Kupujuci si pri vypliovani
objednavky zvoli spbésob platby a spésob dodania tovaru. Kupujici ma tiez moznost pred odoslanim
objednavky uviest svoje poznamky k objedndvke. V dalSom kroku ma Kupujuci vramci prehladu
objednavky moznost skontrolovat Udaje vyplnené v objednavke a v pripade potreby Gdaje pred odoslanim
objednévky opravit. Po skontrolovani Gidajov Kupujuci kliknutim na tlacidlo "ODOSLAT OBJEDNAVKU S
POVINNOSTOU PLATBY" odosle objednavku Predavajicemu, &im vytvori zavazni objednéavku.

Rozdelenie objednavky. Kupujuci, ktory je registrovany pod ICOm a objednava tovar prostrednictvom
zékaznickeho Uc¢tu, ma moznost, ak chce sucasne objednat tovar, ktory je na sklade, aj tovar, ktory na
sklade nie je, vybrat si pred odoslanim objednavky, ¢i chce objednavku rozdelit, alebo &i chce pocékat na
kompletni dodavku. Ak si vyberie mozZnost rozdelit objednéavku, tovar mu bude dodany postupne podla
skladovej dostupnosti. Ak sa rozhodne pockat na kompletni dodavku, vietok tovar mu bude dodany
naraz, ale aZ ked bude mat Predévajuci na sklade v3etok tovar, ktory si kupujuci objednal.

Uzavretie Kapnej zmluvy. Zobrazenim tovaru v e-shope Preddvajuci podava navrh na uzavretie Kupnej
zmluvy na zobrazeny tovar prostrednictvom e-shopu s vyhradou vycerpania zasob alebo straty schopnosti
Predavajuceho plnit. Kupujuci odoslanim objednavky akceptuje ponuku Predavajliceho v rozsahu nim
objednaného tovaru, od ktorej sa nemdze odchylit (ak sa odchyli, postupuje sa podla élanku Ill, pozri
ods. 3.4 Obchodnych podmienok). Kidpna zmluva je uzavretd okamihom dorucenia objedndavky
Predavajucemu.

Potvrdenie o prijati objednavky. Predavajuci potvrdi Kupujicemu prijatie jeho objedndvky e-mailom so
zhrnutim objedndvky zaslanym na e-mailovu adresu uvedenu v objednavke. Kupujuci berie na vedomie,
Ze e-mail potvrdzujuci prijatie objednavky je generovany automaticky, a preto nepotvrdzuje spravnost
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Udajov o objednanom tovare vratane jeho ceny. Ak si Kupujuci zvoli spésob platby prevodom na ucet
Preddvajuceho (zalohova faktura), bude mu v nasledujucom e-maile zasland zalohova faktura.

NAKUP MIMO E-SHOPU

Nemoznost nakupu cez e-shop. V niektorych pripadoch nie je mozné objednat tovar, resp. uzavriet Kipnu

zmluvu prostrednictvom e-shopu, hoci tovar moze byt v e-shope uvedeny. Ide o tieto pripady:

a) tovar, ktory podla e-shopu nie je mozné prostrednictvom e-shopu objednat (zvycajne je oznaceny
ako "Nedostupné online");

b) tovar, ktory nie je v danej chvili dostupny na sklade, s vynimkou pripadov uvedenych v ods. 2.2;

c) ak ma Kupujuci poziadavky odliSné od ponuky Predavajuceho uvedenej v e-shope;

d) dopyt;

e) objedndvka prostrednictvom dialkovej komunikacie inak ako cez e-shop;

f) v ostatnych pripadoch uvedenych v Obchodnych podmienkach alebo na webovej stranke
Predavajuceho.

Ndkup tovaru nedostupného online. V pripade zaujmu o kipu takéhoto tovaru méze Kupujuci
kontaktovat Predavajuceho telefonicky na Cisle +421 945 506 721 alebo e-mailom na adrese
info.sk@pumpa.eu a dohodnut sa s Preddvajicim individuadlne na uzatvoreni Kipnej zmluvy.

Nakup tovaru, ktory nie je na sklade. V pripade zdujmu o takyto tovar mdze Kupujuci zaslat
Predavajicemu otazku na dostupnost tovaru kliknutim na tlacidlo "OVERIT DOSTUPNOST". V reakcii na
takuto otazku méze Predévajuci predlozit Kupujucemu ponuku, na zéklade ktorej spolu mozu uzavriet
Kdpnu zmluvu na doddvku tohto tovaru.

Odchylky od ponuky Predavajuceho v e-shope. Kupujuci sa nemézZe odchylit od ponuky Predavajiceho
zverejnenej v e-shope. Ak Predavajuci obdrzi objedndvku s dodatkami alebo odchylkami od ponuky
Predavajuceho (napr. poZiadavkou na iny tovar, ako je ponukany v e-shope, alebo iné vlastnosti tovaru,
ako su uvedené v e-shope), dorucenim objednavky Preddvajucemu nedochddza k uzavretiu Kupnej
zmluvy. Takato objednavka je len dopytom Kupujuceho na dany tovar.

Dopyt. Odoslanim dopytového formulara (dopyt na éerpadlo, dopyt na Eerpadlo do vrtu/studne, néhrada
Cerpadla, dopytovy formuldr pre nahradné diely), ktory je k dispozicii na webovej stranke Preddvajiceho
v sekcii Ndvrh vhodného cerpadla, Kupujuci nerobi zavaznu objednavku a nedochddza k uzavretiu Kdpnej
zmluvy. Ide o nezavaznu vyzvu Kupujuceho na predloZenie ponuky zo strany Predavajlceho.

Objednavka inymi technickymi prostriedkami. Postup podla tohto ¢lanku sa uplatni vidy v pripade
objedndvky uskutocnenej inymi technickymi prostriedkami ako priamo prostrednictvom e-shopu
postupom podla ¢lanku Il Obchodnych podmienok, t. j. e-mailom, telefonicky, listom a pod., a to aj v
pripade tovaru, ktory je mozné objednat prostrednictvom e-shopu.

Uzavretie Kupnej zmluvy. Na zaklade prislusného podnetu (otazky, dopytu a pod.) zo strany Kupujiceho
Predavajuci prerokuje s Kupujucim moznost uzatvorenia Kupnej zmluvy a Predavajuci predlozZi
Kupujucemu nédvrh na uzatvorenie Kipnej zmluvy (ponuku). Ponuku mozno prijat len bezpodmieneénym
prijatim zo strany Kupujuceho. Prijatie ponuky s dodatkom alebo odchylkou nie je prijatim ponuky, ale
protindvrhom, na ktory sa vztahuju rovnaké podmienky ako na objednavku s odchylkami podla ods. 3.4
Obchodnych podmienok. Kupna zmluva je uzavretd okamihom, ked je Predavajucemu dorucena
(napr. e-mailom, telefonicky, listom atd’.) akceptacia ponuky zo strany Kupujiceho

SPOLOCNE USTANOVENIA PRE OBJEDNAVANIE TOVARU

Vylicenie montaze. Ponuka Predavajuceho nezahffia montaz ani inu instalaciu alebo uvedenie tovaru do
prevadzky. Tymto nie je dotknutd moznost dohodnut sa na tom samostatne.

Objednavka tovaru so zjavne chybnymi tdajmi. Ak Kupujuci objedna tovar, pri ktorom je uvedeny zjavne
chybny udaj (najma o cene, vlastnostiach tovaru, napr. rozmeroch, materialoch, funkciach atp. alebo
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prislusenstve tovaru), nebude Kidpna zmluva zaslanim objednavky uzatvorena. V takom pripade sa
objednavka povazuje za dopyt Kupujuceho. Preddvajuci informuje Kupujuceho o chybnom udaji, ako aj o
tom, Ze Kdpna zmluva nebola uzavretd, a pripadne s Kupujicim prerokuje moznost uzavretia Kipnej
zmluvy na tovar pozadovany Kupujucim.

Oprava udajov po odoslani objednavky. Ak Kupujuici po odoslani objednavky zisti chybu v nim zadanych
udajoch, je povinny bezodkladne Predavajicemu tuto chybu a sticasne aj spravny idaj oznamit.

Odstranenie pochybnosti o spravnosti objednavky. V pripade vzniku akychkolvek pochybnosti na strane
Predavajuceho o spravnosti objedndvky si Preddvajici na uUcely predchadzania vzniku omylov pri
uzatvarani a plneni Kapnej zmluvy ako aj s cielom minimalizacie rizika vzniku pripadnych sporov
vyhradzuje pravo poZiadat Kupujiceho o dodato¢né potvrdenie objednavky. V takom pripade nie je
Preddvajuci povinny plnit do okamihu, kym mu Kupujlici nepotvrdi pripadne nedoloZi spravnost
objednavky. Preddavajlci je opravneny takto postupovat podla svojho uvaZenia najma v pripade:

a) zjavne chybného udaja o Kupujicom;

b) nezvycajne vysokého mnozstvd objednaného tovaru;

c) nezvycajne vysokej ceny objednaného tovaru;

d) pochybnosti o vzajomnej kompatibilite objednaného tovaru. Predavajuci vsak nema povinnost
skimat kompatibilitu objednaného tovaru;

e) pochybnosti o tom, ¢i osoba, ktora pri uzatvarani Kipnej zmluvy (vytvarani objednavky) kona za

Kupujuceho, je opravnend konat v mene a na ucet Kupujtceho.

DODANIE TOVARU

Sposoby dodania tovaru. Predavajuci dodava tovar len na uzemie Slovenska. Kupujuci si moZe pri nakupe
v e-shope vybrat zo spdsobov dodania uvedenych na webovej strdanke Predavajuceho v dasti
Vsetko o ndkupe - Doprava a platba. Kupujuci berie na vedomie, Ze nie vSetky uvedené sposoby dodania
mozu byt poskytnuté pre kazdy tovar, najma vzhladom na jeho velkost alebo hmotnost. Predavajtici ma
pravo jednostranne zmenit dopravcu, ktorého si Kupujaci zvolil. Takato zmenu Kupujldcemu oznami.
Takato zmena dopravcu nebude mat za nasledok zvySenie prepravnych nakladov pre Kupujiceho. V
pripade nakupu mimo e-shopu sa Zmluvné strany dohodnu na sp6sobe dodania tovaru pred uzavretim
Kapnej zmluvy.

Ak ma Kupujuci zaujem o dodanie tovaru mimo tGzemia Slovenska, je potrebné kontaktovat Predavajiceho
na e-mailovej adrese info.sk@pumpa.eu alebo telefonicky na cCisle +421 945 506 721. V tomto pripade sa
uplatiuju ustanovenia ods. 3.7 Obchodnych podmienok.

Ndaklady na dodanie. Naklady na dodanie tovaru znasa Kupujuci a zaplati ich spolu s cenou tovaru.
Jednotlivé sp6soby dodania su spoplatnené. Vyska nakladov na dodanie tovaru zavisi od zvoleného
spbsobu dodania a mdézZe byt ovplyvnend mnoistvom, rozmermi a hmotnostou objednaného tovaru.
Vyska nakladov na dodanie podla jednotlivych spésobov je uvedena na webovej stranke Predavajuceho
v Casti Doprava a platba. Kupujuci bude pred odoslanim objednavky informovany o konkrétnej vyske
nakladov na dodanie tovaru zvolenym sp6sobom.

Dodacia lehota. Predavajici nema povinnost dodat Kupujicemu tovar skor, ako Kupujuci zaplati cenu
tovaru a naklady na dodanie alebo zalohy (v pripade podla ods. 6.4 v plnej vyske, ak sa Zmluvné strany
nedohodnu inak. Dodacia lehota vidy zavisi od aktudlnej dostupnosti tovaru a zvoleného spdsobu
dopravy.

Dodanie skladového tovaru. Skladovy tovar Predavajlci preda dopravcovi spravidla do 10 (desiatich) dni
odo dna uzavretia Kupnej zmluvy v pripade platby na dobierku, v pripade ostatnych sposobov platby
potom do 10 (desiatich) dni po zaplateni ceny tovaru a nakladov na jeho dodanie v plnej vyske.

Dodanie neskladového tovaru. Dodacia lehota neskladového tovaru zavisi od casu, kedy tovar doda
Predavajucemu jeho dodavatel. Neskladovy tovar odovzdd Predavajuci dopravcovi spravidla do 10
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(desiatich) dni po tom, ako bude dodany Predavajucemu od jeho dodavatela. Ak je pri danom tovare
v e-shope uvedend dodacia lehota alebo je dodacia lehota medzi Zmluvnymi stranami dohodnuta, ide
vzdy o orientacnu nezdvaznu lehotu, v rdmci ktorej takyto tovar Predavajuci zvycajne naskladni a moze
dojst k jej prediZeniu. O pripadnom predizeni bude Kupujuci informovany.

Prevzatie tovaru a jeho kontrola. Kupujuci je povinny doddvany tovar prevziat. Kupujuci, ktory nie je
Spotrebitelom, je povinny tovar ihned skontrolovat, najma ¢i nema zjavné vady, nie je poskodeny alebo
¢i nevykazuje znamky poskodenia (napr. poskodeny obal). Kupujuci, ktory nie je Spotrebitelom, uplatriuje
prava vyplyvajuce z poSkodenia tovaru pocas prepravy u samotného dopravcu. Kupujici - Spotrebitel
bezodkladne kontaktuje Preddvajuceho, ktorého informuje o Skode, aby Preddavajiuci mohol pripadne
uplatnit svoje prava voci dopravcovi.

Naklady v pripade zmareného dodania tovaru. V pripade, Ze z dévodov na strane Kupujuceho nebude
tovar dodany v dohodnutom termine, je Kupujici povinny uhradit Predavajucemu naklady, ktoré mu
z tohto dévodu vzniknu, najma naklady na uskladnenie a opdtovné dodanie tovaru.

Riziko poskodenia tovaru. Nebezpecenstvo Skody na tovare prechadza na Kupujuceho - Spotrebitela
prevzatim tovaru. Na ostatnych Kupujucich prechadza nebezpecenstvo skody na tovare prevzatim tovaru,
resp. odovzdanim tovaru zo strany Predavajiceho prvému dopravcovi na prepravu tovaru na miesto
uréenia.

OdloZenie alebo pozastavenie plnenia. Ak Kupujuci nesplni, hoci len ¢iastocne, riadne a véas svoj dlh voci
Predavajucemu na zaklade akejkolvek zmluvy uzavretej s Preddvajicim, ma Predavajuci pravo odlozit
alebo pozastavit plnenie z Kipnej zmluvy. Predavajuci bude pokracovat v plneni alebo obnovi plnenie po
tom, ako Kupujuci v celom rozsahu spini dlh Predavajucemu. Kupujuci nie je opravneny uplatfiovat voci
Predavajucemu z doévodu odloZenia alebo pozastavenia plnenia Ziadne naroky. O odlozeni alebo
pozastaveni plnenia Predavajuci Kupujuceho vyrozumie.

CENA A PLATOBNE PODMIENKY

Cena tovaru. Ceny tovaru v e-shope su uvedené v eurdch vratane DPH a pripadnych dalSich poplatkov,
nezahffiaju véak ndklady na dodanie ani monta tovaru. Kupujicemu registrovanému pod ICOm sa po
prihlaseni do zakaznickeho U¢tu budu ceny zobrazovat bez DPH. Ak cena tovaru nie je v e-shope uveden3,
ako aj v pripade nakupu mimo e-shopu bude cena ozndmend priamo Kupujicemu v odpovedi na
Kupujucim zaslanut otazku. Ak sa na tovar vztahuje recyklaény poplatok, je uz zahrnuty v koneénej cene
tovaru.

Spoésob platby. Spdsoby platby, ktoré je Kupujici opravneny v e-shope zvolit na zaplatenie ceny tovaru
a nakladov na dodanie, st uvedené na webovej stranke Predavajuceho v Casti VSetko o nakupe - Doprava
a platba. Platby uskuto¢nené prostrednictvom platobnej brany technicky zaistuje platobnd brana
ComGate prevadzkovana spoloé¢nostou ComGate Payments, a.s., (https://www.comgate.cz/). V pripade
akychkolvek otazok alebo staznosti tykajucich sa tychto platieb je preto potrebné, aby sa Kupujtci obratil
priamo na vy3Sie uvedeného prevadzkovatela platobnej brany. Kupujuci — Spotrebitel sa moze obratit s
otazkou alebo staznostou tiez na Predavajuceho, ktory sa s nimi nasledne obrati na prevadzkovatela
platobnej brany. V pripade nakupu mimo e-shopu sa Zmluvné strany dohodnu na spdsobe platby pred
uzavretim Kdpnej zmluvy.

Naklady na platbu. Naklady spojené s platbou znasa Kupujlci. Platba na dobierku je spoplatnend, vyska
poplatku je uvedend na strankach Predavajluceho v Casti VSetko o ndkupe - Doprava a platba. V pripade
inych spdsobov platby si Predavajlci Ziadne poplatky za platbu ned¢tuje. Tym nie je dotknutd moznost
vzniku povinnosti Kupujuceho uhradit naklady spojené s platbou tretim stranam (napr. banke,
poskytovatelovi kreditnej karty a pod.).

Bankovy prevod (zalohova faktura). Ak si Kupujuci zvoli sposob platby bankovym prevodom (zélohova
faktura), Predavajlci vystavi po uzavreti Kipnej zmluvy zédlohovu faktiru na cenu tovaru a naklady na
dodanie tovaru a zaSle ju Kupujicemu. Zilohova faktira bude obsahovat platobné udaje pre
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bezhotovostnu platbu na bankovy ucet Predavajuceho. Na zaklade tejto zdlohovej faktury zaplati Kupujuci
Predavajucemu zéalohu vo vyske ceny tovaru a ndkladov na dodanie tovaru. Zaloha je splatnd v lehote
uvedenej na zalohovej fakture. Ak lehota splatnosti nie je uvedend, je to 5 (pat) dni odo dria odoslania
objedndvky. Po zaplateni zdlohy bude tovar dodany Kupujicemu. Po dodani tovaru Kupujicemu
Predavajuci vystavi fakturu na cenu tovaru a naklady na dodanie tovaru, priCom uz zaplatend zaloha sa
zapodita na fakturu. Kupujlici je povinny uhradit pripadny rozdiel (vzniknuty napr. v désledku vzniku
nakladov na skladovanie tovaru alebo op&tovné dodanie tovaru, ak sa Kupujicemu nepodari dodat tovar
na prvykrat z dévodov na jeho strane) v lehote splatnosti uvedenej na fakture a ak nie je uvedena, tak do
5 (piatich) dni odo dra dorucenia faktury Kupujicemu.

Fakturacia. Predavajuci vystavi Kupujicemu faktiru na sumu ceny tovaru a nakladov na dodanie tovaru,
ktoru zasle Kupujicemu e-mailom po odoslani tovaru alebo ju zasle Kupujicemu spolu s tovarom.
Pripadna chyba na fakture neopravinuje Kupujuceho na odklad platby. Predavajuci vystavi fakturu podfa
fakturacnych udajov uvedenych v objednavke. Kupujuci berie na vedomie, Ze ak uviedol v objednavke iné
udaje, ako zamyslal (napr. nevyplnil, Ze nakupuje na firmu, hoci chcel) alebo zabudol vyplnit niektoré udaje
(napr. IO, DIC), nie je to dévodom na zmenu faktury.

Vyhrada vlastnictva. Kupujuci nadobuda vlastnicke pravo k tovaru az po Uplnom zaplateni ceny tovaru
a nakladov na jeho dodanie.”

Okamih uhrady. V pripade bezhotovostnych platieb je povinnost Kupujliceho zaplatit prislusné periazné
plnenie splnend okamihom pripisania prislusnej sumy v plnej vyske na ucet Predavajuceho.

VADNE PLNENIE, REKLAMACIE

Reklamacny poriadok. Prava a povinnosti vyplyvajuce z vadného plnenia, ako aj podmienky a podrobnosti
oznamovania vad (reklamdacie), uplatfovania prav z vadného plnenia a vybavovania reklamdacii su
upravené v Reklamacnom poriadku, ktory je prilohou Obchodnych podmienok a je k dispozicii tu.

ODSTUPENIE OD KUPNEJ ZMLUVY

Predmet Upravy. Ustanovenia tohto ¢lanku upravuju odstupenie od Kipnej zmluvy zo strany Kupujuceho
aj Predavajuceho, najma dovody a formu odstUpenia, vratenie plnenia a pod. Tieto ustanovenia sa
vztahuju na odstipenie od Kupnej zmluvy vo vsetkych pripadoch podla OZ a Kuapnej zmluvy,
resp. Obchodnych  podmienok a Reklamacného  poriadku, s vynimkou odstipenia
Kupujuceho - Spotrebitela do 14 (Strnastich) dni odo dia prevzatia tovaru v sulade s ustanovenim
§ 1829 OZ. Toto odstupenie je upravené samostatne v ¢l. IX Obchodnych podmienok.

Odstupenie Kupujuceho. Kupujuci je opravneny odstupit od Kipnej zmluvy z dévodov uvedenych v OZ
alebo Kupnej zmluve, resp. Obchodnych podmienkach a Reklamaénom poriadku.

Zrusenie objednavky zo strany Kupujtceho. V pripade nakupu skladového tovaru cez e-shop je Kupujuci
opravneny odstupit od Kdpnej zmluvy (zrusit objednavku) aj bez udania dévodu, aviak len do okamihu,
kedy bude Predavajucim informovany o tom, Ze tovar bol odovzdany na prepravu. Do uvedeného okamihu
musi byt odstupenie od Kipnej zmluvy Preddvajicemu dorucené.

Odstupenie Predavajliceho. Predavajlci je opravneny az do okamihu prevzatia tovaru Kupujicim odstupit
od Kupnej zmluvy aj bez udania dévodu. Predavajuci je dalej opravneny odstupit od Kupnej zmluvy aj
v pripade, ak Kupujuci podstatnym spésobom porusi Kidpnu zmluvu, ako aj v dalSich pripadoch
stanovenych 0Z, Kdpnou zmluvou, resp. Obchodnymi podmienkami alebo Reklamaénym poriadkom.
Predavajuci je opravneny odstupit od Kdpnej zmluvy najma (nie viak vyluéne) v pripade, Ze:

a) Kupujuci nezaplati cenu tovaru vratane ndkladov na dodanie tovaru v lehote splatnosti
a spoésobom uvedenym v Kipnej zmluve;
b) Kupujuci neprevezme tovar v ¢ase a spdosobom dohodnutym v Kapnej zmluve;
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c) tovar nie je mozné dodat v primeranej lehote, aj ked je v e-shope uvedeny ako dostupny na sklade
(napr. ak bol tovar stiahnuty z obehu, prestal sa vyrébat, v pripade predizenia alebo vypadku
dodavok tovaru zo strany doddvatelov Predavajuceho alebo ak bola ponuka tovaru zo strany
Predavajuceho pozastavena alebo ukonéena a pod., bez ohfadu na to, Ze Predavajlci pripadne
zatial' na tuto skutoc¢nost nezareagoval zmenou informdacie o dostupnosti tovaru);

d) od uzavretia Kipnej zmluvy doslo k vyznamnej zmene ceny alebo nakladov na dodanie tovaru;

f) Kupujuci ani do 14 (Strnastich) dni odo dna dorucenia Ziadosti Predavajuceho podla ods. 4.4
Obchodnych podmienok nepotvrdi alebo nedoplini spravnost objednavky;

g) Kupujuci je v omeskani so zaplatenim kupnej ceny alebo s prevzatim tovaru z predchadzajicej
Kupnej zmluvy uzavretej s Predavajucim;

h) Kupujuci je vedeny v zozname platiteflov dane z pridanej hodnoty, u ktorych nastali dévody na
zrusenie registracie;

i) Ak Kupujuci uvedie v objednavke dodaciu adresu mimo Uzemia Slovenska; pricom ak Kupujuci

neuvedie dodaciu adresu odchylnu od fakturacnej, potom sa za dodaciu adresu povazuje
fakturacna adresa;

Postup Kupujuceho pri odstupeni. Odstipenie od Kipnej zmluvy méze Kupujuci zaslat Predavajicemu v
listinnej podobe

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica,

- alebo na adresu sidla Predavajiceho U Svitavy 1, 618 00 Brno, Ceska republika,

alebo elektronicky na e-mailovi adresu info.sk@pumpa.eu, pripadne méZe odstipenie vykonat
telefonicky na Cisle +421 945 506 721. Kupujuci, ktory nie je Spotrebitelom, musi odstipenie vykonat
v pisomnej forme.

Dosledok odstupenia. Odstupenie je ucinné okamihom jeho dorucenia druhej Zmluvnej strane.
Odstupenim od Kipnej zmluvy ktoroukolvek zo Zmluvnych stran sa Kdpna zmluva rusi a Zmluvné strany
sU povinné vratit si plnenia poskytnuté na zaklade Kipnej zmluvy.

Vratenie tovaru Predavajucemu. Kupujuci po odstupeni od Kdpnej zmluvy bez zbytoc¢ného odkladu vrati
Preddvajicemu tovar, ktory od neho na zéklade Kipnej zmluvy obdrzal. Kupujici je povinny vrétit tovar
vratane vietkého dodaného prislusenstva. Kupujuci je povinny zabezpedit vracany tovar tak, aby sa pocas
prepravy neposkodil. Naklady na vratenie tovaru znasa Kupujuci, avsak v pripadoch stanovenych
Reklama¢nym poriadkom mdZze Kupujuci uplatnit pravo na nahradu nakladov. Predavajlci nie je povinny
prevziat tovar zaslany na dobierku a ak ho prevezme, ma narok na ndhradu nakladov spojenych s Ghradou
poplatku za dobierku.

Vratenie penainych prostriedkov Kupujicemu. Preddvajuci vrati Kupujucemu penazné prostriedky
prijaté od Kupujuceho na zaklade Kupnej zmluvy (cenu tovaru a naklady na dodanie tovaru Kupujucemu),
a to bezhotovostne na ucet, z ktorého periazné prostriedky od Kupujiceho obdrzal alebo ktory mu
Kupujuci na tento Géel oznami. Predavajuci nie je povinny vratit Kupujicemu prijaté finan¢né prostriedky
pred tym, ako mu bude vracany tovar zo strany Kupujuceho doruceny.

Povinnost vratit daréek alebo bonus poskytnuty ku nakupu. Ak Predévajtci poskytne Kupujicemu spolu
s tovarom darcek alebo akykolvek bonus, zmluva o poskytnuti daréeka alebo bonusu sa medzi Zmluvnymi
stranami uzatvara s rozvdzovacou podmienkou, Ze v pripade odstupenia od Kipnej zmluvy ktoroukolvek
zo zmluvnych stran zmluva o poskytnuti darceka alebo bonusu zanikd a Kupujuci je povinny poskytnuty
darcek alebo bonus spolu s tovarom vratit Predavajicemu. Ak Kupujici nemdze vratit daréek alebo bonus
Predavajucemu, je povinny nahradit Predavajucemu jeho hodnotu v peniazoch. Povinnost Kupujliceho
podla tohto ustanovenia sa nevztahuje na poskytnuté darceky alebo bonusy v hodnote do 5,- EUR.

ODSTUPENIE OD KUPNEJ ZMLUVY KUPUJUCIM - SPOTREBITELOM PODLA USTANOVENIA § 1829 0Z

Samostatnost Gpravy. Ustanovenia tohto ¢lanku Obchodnych podmienok upravuji vyluéne a v plnom
rozsahu odstupenie od Kupnej zmluvy Kupujucim - Spotrebitelom bez uvedenia dévodu podla
ustanovenia § 1829 OZ.
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9.3

9.4

9.5

9.6

9.7

9.8

9.9

Odstupenie Kupujiceho - Spotrebitela bez uvedenia dévodu. Kupujlci - Spotrebitel je v sulade
s ustanovenim § 1829 OZ opravneny odstupit od Kipnej zmluvy bez uvedenia dévodu do 14 (Strnéstich)
dni odo dfa prevzatia tovaru. Lehota je zachovand, ak Kupujuci - Spotrebitel zasle Preddvajucemu
v uvedenej lehote oznamenie o odstupeni od Kdpnej zmluvy. Kupujuci - Spotrebitel je opravneny pouzit
vzorovy formular na odstupenie od Kupnej zmluvy, ktory je prilohou Obchodnych podmienok.

NemozZnost odstipenia. Kupujlci - Spotrebitel nemdze odstlpit od Kipnej zmluvy v pripadoch podla
ustanovenia § 1837 OZ. Vzhladom na predmet ¢innosti Preddvajlceho a sortiment vyrobkov ponukanych
Predavajucim ide najma o pripady Kdpnych zmldv na tovar, ktory

a) bol vyrobeny podla poZiadaviek Kupujuceho - Spotrebitela alebo prispdsobeny jeho osobnym
potrebam;

b) podlieha rychlej skaze alebo ma kratku dobu trvanlivosti, ako aj tovar, ktory bol vzhfadom na svoju
povahu po dodani nendvratne zmiesany s inym tovarom;

c) bol dodany v uzavretom obale a zo zdravotnych alebo hygienickych dévodov nie je vhodné takyto

tovar vratit po tom, ¢o Kupujlci - Spotrebitel obral porusil.

Postup pri odstupeni. Odstipenie od Kupnej zmluvy podla ods. 9.2 Obchodnych podmienok moze

Kupujuci - Spotrebitel zaslat v listinnej podobe

- na adresu Expandeco - Pumpa, Fraria Krala 839/16, 966 81 Zarnovica,

- alebo na adresu sidla Predavajuceho U Svitavy 1, 618 00 Brno, Ceskd republika, alebo
v elektronickej podobe na e-mailovd adresu info.sk@pumpa.eu, pripadne ho moézZe vykonat
telefonicky na Cisle +421 945 506 721.

Dosledok odstupenia. Odstupenim od Kdpnej zmluvy ktoroukolvek zo Zmluvnych stran sa Kipna zmluva
rusi a Zmluvné strany su povinné vrétit si plnenia poskytnuté na zéklade Kdpnej zmluvy.

Vratenie tovaru Predavajucemu. Ak Kupujuci - Spotrebitel odstipi od Kipnej zmluvy podla ods. 9.2
Obchodnych podmienok, zasle alebo odovzda Predavajicemu objednany tovar bez zbytoc¢ného odkladu,
najneskor vsak do 14 (Strnastich) dni od odstlpenia od Kipnej zmluvy. Kupujuci - Spotrebitel je povinny
zabezpecit vracany tovar tak, aby sa pocas prepravy neposkodil. Kupujuci - Spotrebitel vrati tovar vratane
vSetkého dodaného prislusenstva, bez zndmok pouzivania a neposkodeny. Ak tak neurobi, nezbavuje ho
to prava na odstupenie, ale Predavajuci ma narok na ndhradu znizenej hodnoty tovaru, resp. na ndhradu
Skody.

Naklady na vratenie tovaru. V pripade odstupenia od Kidpnej zmluvy podla ods. 9.2 Obchodnych
podmienok znasa Kupujuci - Spotrebitel vsetky naklady spojené s vratenim tovaru Preddvajucemu, a to aj
v pripade, ak tovar vzhladom na jeho povahu nie je mozné vratit obvyklou postovou cestou. Predavajuci
nie je povinny prevziat tovar zaslany na dobierku, a ak tovar prevezme, ma narok na ndhradu nakladov
spojenych s Uhradou poplatku za dobierku. Ak tovar nie je mozné vzhladom na jeho povahu vratit
obvyklou postovou cestou, odhadované naklady na jeho vratenie su =10,- EUR.

Vratenie prijatych penainych prostriedkov Kupujucemu - Spotrebitelovi. Predavajuci vrati
Kupujucemu - Spotrebitelovi do 14 (Strnastich) dni od odstupenia od Kdpnej zmluvy vSetky penainé
prostriedky vratane nakladov na dodanie tovaru, ktoré Predavajuci prijal od Kupujliceho - Spotrebitela na
zaklade Kupnej zmluvy, a to rovnakym spésobom. Inym spésobom vrati Preddvajuci
Kupujucemu - Spotrebitelovi prijaté pefazné prostriedky len vtedy, ak s tym Kupujuci - Spotrebitel bude
suhlasit a ak mu tym nevzniknu ziadne dalSie naklady. Ak si Kupujuci - Spotrebitel zvolil iny spdsob dodania
ako najlacnejsi sposob ponukany Predavajucim, Predavajuci vrati Kupujicemu - Spotrebitelovi ndklady na
dodanie tovaru vo vyske zodpovedajlucej najlacnejSiemu ponukanému spdsobu dodania. Preddvajlci nie
je povinny vratit prijaté penazné prostriedky Kupujicemu - Spotrebitelovi skér, ako mu Kupujuci -
Spotrebitel odovzda tovar alebo preukaze, zZe tovar Predavajucemu odoslal.

Znizenie hodnoty tovaru. Kupujuci - Spotrebitel zodpoveda za akékolvek zniZzenie hodnoty tovaru, ktoré
vzniklo v dosledku zaobchadzania s tovarom inym spdsobom, ako je nevyhnutné na oboznamenie sa
s povahou a vlastnostami tovaru, vratane jeho funkénosti.
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10.1

10.2
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11.2

12.1

12.2

12.3

Povinnost vratit daréek alebo bonus poskytnuty pri ndkupe. Ustanovenia ods. 8.9 Obchodnych
podmienok sa pouziju aj v pripade odstupenia Kupujuceho - Spotrebitela od Kipnej zmluvy.

SPRACUVANIE A OCHRANA OSOBNYCH UDAJOV

Sulad s pravnymi predpismi. Predavajuci vyhlasuje, Ze pri spracivani osobnych udajov fyzickych osob
postupuje v sulade s platnymi a u¢innymi pravnymi predpismi.

Zasady spracuvania. Podrobnosti a informacie o spracuvani osobnych udajov Preddvajucim su uvedené
v Zdsaddch spractvania osobnych udajov, ktoré su k dispozicii tu.

RIESENIE SPOROV

Sudne rieSenie sporov. Na rieSenie sporov medzi Zmluvnymi stranami, ktoré vzniknu z pouZivania e-shopu
a Kupnej zmluvy alebo v stvislosti s fiou (vratane sporov tykajlcich sa predzmluvnych rokovani, uzavretia
Kdpnej zmluvy a jej platnosti), su prislusné stidy Ceskej republiky. Tym nie st dotknuté osobitné
ustanovenia o sudnej pravomoci pre spotrebitelské zmluvy podla nariadenia Eurépskeho parlamentu
aRady (EU) €& 1215/2012 z 12. decembra 2012 o pravomoci a o uznavani a vykone rozsudkov
v obcianskych a obchodnych veciach. V pripade, Ze spor vznikne medzi PUMPA a Kupujucim, ktory je
Podnikatelom, je miestne prislusnym na rieSenie takéhoto sporu Mestsky sud v Brne, ak mda vec v prvom
stupni riesit okresny sud, alebo Krajsky sid v Brne, ak ma vec v prvom stupni riesit krajsky sud.

Mimosudne rieSenie sporov so Spotrebiteflom. Ak vznikne medzi Predavajucim a Spotrebitelom spor
vyplyvajlci z pouzivania e-shopu alebo z Kipnej zmluvy alebo v stvislosti s fiou, ktory sa nepodari vyriesit
vzajomnou dohodou, mbZe Spotrebitel podat navrh na mimosudne riesenie takéhoto sporu uréenému
subjektu mimosudneho rieSenia spotrebitelskych sporov, ktorym je

Slovenskd obchodna indpekcia

ustredny inSpektorat

Odbor pre medzindrodné vztahy a alternativne rieSenie spotrebitelskych sporov

Bajkalskd 21/A, p. p. 29

827 99 Bratislava 27

E-mail: adr@soi.cz

Webova stranka: https://www.soi.sk/sk/alternativhe-riesenie-spotrebitelskych-sporov.soi

Spotrebitel méze vyuZit aj platformu na rieSenie sporov online, ktoru zriadila Eurépska komisia na adrese
http://ec.europa.eu/consumers/odr .

ZAVERECNE USTANOVENIA

Pravny reZim. Vsetky pravne vztahy, ktoré vznikni medzi Predavajicim a Kupujicim z Kipnej zmluvy
(vratane napr. pravnych vztahov z vadného plnenia alebo zo zaruky za akost), sa riadia pravnym
poriadkom Ceskej republiky, najma ustanoveniami Obcianskeho zakonnika. Dohovor OSN o zmluvach
o medzindrodnej kupe tovaru sa neuplatiiuje. V pripade Spotrebitela sa prihliada na pravidl3, ktoré sa
vztahuju na spotrebitela, a to nielen v Ob¢ianskom zakonniku, ale aj podla zakona ¢. 634/1992 Sb. (Zbierky
zékonov CR) o ochrane spotrebitela v platnom a G&innom zneni.

Kédexy spravania. Predavajuci informuje, Ze nie je povinny dodrZiavat kodexy spravania v zmysle
ustanovenia § 1826 ods. 1 pism. e) OZ.

Zmeny Obchodnych podmienok. Predavajuci ma pravo kedykolvek zmenit Obchodné podmienky. Vztahy,

ktoré vznikli pred diiom Ucinnosti zmeny Obchodnych podmienok, sa vSak nadalej riadia Obchodnymi
podmienkami G¢innymi v defi vzniku tychto vztahov, ak sa Zmluvné strany nedohodnu inak.
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12.4 Odkazy v Obchodnych podmienkach. Ak je odkaz v Obchodnych podmienkach na iné ustanovenie
Obchodnych podmienok chybny, vztahuje sa takyto odkaz na také ustanovenie Obchodnych podmienok,
ktoré najviac zodpovedd vyznamu uvedeného odkazu.

12.5 Dostupnost v e-shope. Obchodné podmienky vratane ich priloh, Reklama¢ného poriadku a Z&asad
spracuvania osobnych udajov su zverejnené v e-shope.

12.6 Platnost a uéinnost Obchodnych podmienok. Obchodné podmienky nadobuldaju platnost a G&innost
14.7.2023.
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1. BASIC PROVISIONS

1.1. Definition of terms. These Terms and Conditions use terms with the following meanings:

CC, Civil Code Act no. 89/2012 Coll., of the Civil Code, as amended.

Terms and Conditions These Terms and Conditions as amended.

The Complaints Procedure of the company PUMPA,a.s. as

Complaints Procedure
P amended.

Privacy Policy The Privacy Policy of the company PUMPA,a.s. as amended.

The company PUMPA,a.s., Business ID No. 25518399, with
registered address at U Svitavy 54/1, Cernovice, 618 00 Brno,
Czech Republic, listed in the Commercial Register kept at the
Regional Court in Brno under file number B 2555.

Seller

An internet shop operated by the Seller, located on the website

IR Sz http://www.pumpa.eu/en.
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A person who places an order for goods and thus enters into a

Buyer Purchase Contract with the Seller.

A person who, outside the scope of his/her business activity or
outside the scope of his/her independent exercise of his/her
profession, concludes the Purchase Contract with the Seller or
otherwise deals with him/her.If a person provides his/her
business identification number or tax identification number in
the registration or when concluding the Purchase Contract, the
Seller shall assume that he/she is acting in connection with the
exercise of his/her profession or his/her gainful activity and
therefore not as a Consumer. This is without prejudice to the
Buyer's ability to prove otherwise.

Consumer

Contracting Parties The Seller and Buyer together.

Purchase Contract Purchase Contract concluded between the Parties.

1.2. Subject of Terms and Conditions

The Terms and Conditions regulate in particular the mutual rights and obligations of the Parties arising from the
Purchase Contract and within the pre-contractual negotiations on conclusion of the Purchase Contract. The
Terms and Conditions also apply to the regulation of the relationship between PUMPA and the online shop user
when registering on the online shop and using a customer account.

1.3. Contact details
Seller’s contact details:

E-mail: Info.en@pumpa.eu

Shop U Svitavy 1, 618 00 Brno, Czech Republic

Contact details are also listed in the online shop in the section Contacts.

1.4. Possibility of purchase.

The Buyer may purchase goods (conclude the Purchase Contract) through the online shop in accordance with
the procedure described in Article Il of the Terms and Conditions or outside the online shop in accordance with
the procedure described in Article Il of the Terms and Conditions. Not all goods which are listed in the online
shop can be ordered through the online shop. Such goods may only be ordered in accordance with the procedure
set out in Article Il of the Terms and Conditions; the provisions of Article Il of the Terms and Conditions shall not
apply in such a case. The other provisions (i.e. Article | and Article IV et seq. of the Terms and Conditions) shall
apply to all orders, regardless of whether they are placed through the online shop or not.

1.5. Contents of the Purchase Contract.

The Terms and Conditions are a part of all Purchase contracts, including the Complaints Procedure and
the Privacy Policy, which together form an Annex to and an integral part of the Terms and Conditions. The Terms
and Conditions also include a sample form for the Consumer's withdrawal from the contract pursuant to Section
1829 of the Civil Code. Provisions in the Purchase Contract that deviate from the Terms and Conditions or the
Complaints Procedure shall prevail over the provisions of the Terms and Conditions or the Complaints
Procedure. If the Buyer has concluded a framework purchase agreement with the Seller for the supply of goods,
in such case the Purchase Contract is a partial purchase contract concluded on the basis of the framework
purchase agreement. The provisions of the Framework Purchase Agreement take precedence over any deviating
provisions of the Terms and Conditions or the Complaints Procedure (e.g., but not exclusively, the provisions of
paragraphs 5.3, 5.4, 5.5, 5.6, 5.8, 8.3, 8.4 of the Terms and Conditions do not apply). However, this does not
apply to the provisions of paragraphs 2.5, 2.6, 4.2, 4.4 and 6.1 of the Terms and Conditions. These provisions of
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the Terms and Conditions, even if they deviate from the Framework Purchase Agreement, take precedence over
the deviating provisions of the Framework Purchase Agreement.

1.6. Form, language and archiving of the Purchase Contract.

The Purchase Contract shall be concluded in written form; an electronic version is permitted. The Contract can
only be concluded in English or Czech language. The contractual documentation will be archived in the Seller's
records and the Seller will provide information about it to the Buyer at the Buyer's request. The Buyer will have
the contract documentation available in e-mail communication with the Seller. If the Buyer places an order on
the online shop via his/her customer account, he/she will also have access to the order and the related
documents via his/her customer account in which it will be stored.

1.7. Consent to the Terms and Conditions.

Before completing the order (concluding the Purchase Contract) the Buyer expressly confirms that he/she has
read the Terms and Conditions, the Complaints Procedure and the Privacy Policy, agrees with them and is
aware that they become part of the Purchase Contract.

1.8. Binding information.

The data provided in the online shop and in the documents available in the online shop (catalogues of goods,
price lists, etc.), in particular the data on the goods, their characteristics and price, etc., are valid and binding,
except for obviously erroneous data and data on the availability of goods along with images. Data on the
availability of goods, including expected delivery dates, are only of an indicative nature and are not binding for
the Seller. The images of the goods are for illustrative purposes only and may not correspond to the actual form
of the goods.

1.9. Costs of using means of remote communication

Costs incurred by the Buyer when using remote means of communication in connection with the conclusion of
the Purchase Contract (costs of internet connection, costs of telephone calls) are borne by the Buyer
himself/herself, while these costs do not differ from the basic rate.

1.10. Availability in the online shop.

The Seller is not responsible for the continuous availability of the online shop and services associated with it (e.g.
customer account), especially with regard to the need for maintenance of hardware and software equipment of
the Seller or third parties.

2. PURCHASE IN THE ONLINE SHOP

2.1. Option to register

Users can register in the online shop and create a customer account. Through the customer account, the Buyer
can, in particular, place orders in the online shop and access the history of orders placed in the online shop
through the customer account. Terms and conditions for use of the customer account are stated in the Privacy
Policy. It is also possible to place an order in the online shop without registering. However, the possibility of
purchasing certain goods may be subject to the need to log into a customer account or other conditions (e.g.
registration under a Business ID number).

2.2. Choosing goods.

The Buyer selects the goods to be ordered by placing the required quantity of the selected goods in the cart. By
placing the goods in the cart, the Buyer does not make a binding order and the Buyer can remove the goods from
the cart at any time before placing the order. A Buyer who is not logged into a customer account and a Buyer
who is logged into a customer account, but is not registered under a Business ID number, can only add to the
cart and order through the online shop goods that are currently available in stock. A Buyer who is registered
under a Business ID number may, after logging into his/her customer account, add to the cart and order goods
that are not currently available in stock (they will be marked "ON DEMAND" or similar).

2.3. Entering the order.

After inserting the desired goods into the cart, the Buyer enters his/her personal data into the order (mandatory
fields marked with an asterisk), the Buyer logged into the customer account will have the data recorded in his/her
customer account already entered into the order. The Buyer is responsible for the accuracy of his/her personal
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data stated in the order or provided to the Seller in connection with the conclusion of the Purchase Contract and
the performance of obligations under it. When completing the order, the Buyer selects the method of payment
and delivery of the goods. The Buyer also has the opportunity to provide any comments on the order before
sending it. In the next step, the Buyer has the opportunity to check the data filled in the order in the order
overview and correct the data, if necessary, before sending it. After checking the data, the Buyer clicks on the
"ORDER WITH OBLIGATION TO PAY" button to send the order to the Seller, thereby making a binding order.

2.4. Order breakdown.

The Buyer, who is registered under a Business ID number and orders goods through a customer account, has the
option, if he/she wishes to order both goods that are in stock and goods that are not in stock, and to choose
before sending the order whether he/she wishes to split the order or whether to wait for a complete delivery,
i.e., all the goods being delivered together. If the option to split the order is chosen, the goods will be delivered
sequentially according to stock availability. If the option to wait for a complete delivery is chosen, all the goods
will be delivered to him/her at once, but only when the Seller has all the goods ordered by the Buyer in stock.

2.5. Conclusion of the Purchase Contract.

By displaying the goods in the online shop, the Seller makes a proposal to conclude a Purchase Contract for the
displayed goods via the online shop, subject to the exhaustion of stocks or loss of the Seller's capacity to perform.
By sending the order, the Buyer accepts the Seller's offer within the scope of the ordered goods, from which
he/she cannot deviate (if he/she deviates, the procedure is according to Article Ill, paragraph 3.4 of the Terms
and Conditions). The Purchase Contract is concluded at the moment of delivery of the order to the Seller.

2.6. Order confirmation.

The Seller shall confirm to the Buyer that it has accepted the Buyer's order by e-mail with a summary of the order
sent to the e-mail address specified in the order. The Buyer acknowledges that the e-mail confirming receipt of
the order is generated automatically and therefore does not confirm the accuracy of the details of the ordered
goods, including their price. If the Buyer chooses the method of payment by electronic transfer to the Seller's
account (advance invoice), an invoice will be sent in a further e-mail.

3. PURCHASE OUTSIDE THE ONLINE SHOP

3.1. Inability to purchase via online shop.
In some cases, it is not possible to order goods or conclude a Purchase Contract via the online shop, although the
goods may be listed in the online shop. This concerns the following cases:

a) goods for which the online shop indicates that they cannot be ordered via the online shop (they will
usually be marked "Not available online");

b) goods that are not available in stock at the time, with the exception stated in paragraph 2.2;

c) if the Buyer has requirements deviating from the Seller's offer listed in the online shop;

d) inquiry;

e) ordering by means of remote communication other than through the online shop;

f) other cases specified in the Terms and Conditions or on the Seller's website.

3.2. Purchase of goods not sold online.
In case of interest in the purchase of such goods, the Buyer may contact the Seller by e-mail atinfo.en@pumpa.eu
and agree with the Seller individually on the conclusion of the Purchase Contract.

3.3. Purchase of goods which are not in stock.

In case of interest in such goods, the Buyer can click on the "CHECK AVAILABILITY" button to send an inquiry to
the Seller about the availability of the goods. In response to such an enquiry, the Seller may submit a quotation
to the Buyer on the basis of which they may enter into a Purchase Contract for the supply of such goods.

3.4. Deviations from the Seller's offer in the online shop.

The Buyer cannot deviate from the Seller's offer published in the online shop. If the Seller receives an order with
any addition or deviation from the Seller's offer (e.g. a request for goods other than those offered on the online
shop or other characteristics of the goods than those listed on the online shop), the submission of the order to
the Seller does not lead to the conclusion of a Purchase Contract. Such an order is merely the Buyer's request for
the goods in question.
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3.5. Inquiry.

By sending an inquiry form (general pump inquiry, borehole/well pump inquiry, Replacement of the old
pump, spare parts inquiry etc.) available on the Seller’s website in the section Pump selection guide the Buyer
does not make a binding order and a Purchase Contract is not concluded. It is a non-binding invitation from the
Buyer for the Seller to submit an offer.

3.6. Order by other technical means.

The procedure under this article shall always apply in the case of orders made by technical means other than
directly through the online shop in accordance with Article Il of the Terms and Conditions, i.e. by e-mail,
telephone, letter, etc., even in the case of goods that can be ordered through the online shop.

3.7. Conclusion of the Purchase Contract.

Based on the relevant initiative (question, inquiry, etc.) from the Buyer, the Seller shall discuss with the Buyer
the possibility of concluding the Purchase Contract and the Seller shall submit a proposal for concluding the
Purchase Contract (offer) to the Buyer. The offer can only be accepted after unconditional acceptance by the
Buyer. Acceptance of an offer with an amendment or deviation is not an acceptance of the offer, but a counter-
offer, which is the same as an order with deviations according to paragraph 3.4 of the Terms and Conditions. The
Purchase Contract is concluded at the moment when the acceptance of the offer by the Buyer is delivered (e.g.
by e-mail, telephone, letter, etc.) to the Seller.

4. GENERAL PROVISIONS FOR ORDERING GOODS

4.1. Exclusion of installation.
The Seller's offer does not include assembly or other installation or commissioning of the goods. This is without
prejudice to the possibility of negotiating this service separately.

4.2. An order with obviously incorrect data.

If the Buyer orders goods with obviously incorrect information (especially about the price, characteristics of the
goods, e.g. dimensions, materials, functions, etc. or accessories of the goods), the Purchase Contract shall not be
deemed as concluded by submitting the order. In such case, the order will be considered as an inquiry from the
Buyer. The Seller shall notify the Buyer of the erroneous information as well as the fact that the Purchase Contract
has not been concluded, and shall endeavour to discuss with the Buyer the possibility of concluding a Purchase
Contract for the goods requested by the Buyer.

4.3. Correction of data after the order is sent.
If, after sending the order, the Buyer discovers an error in the data entered, he/she is obliged to immediately
notify the Seller both of this error and the correct data.

4.4. Elimination of doubts about the correctness of the order.
In the event of any doubts on the part of the Seller about the accuracy of the order, the Seller reserves the right
to ask the Buyer for additional confirmation of the order in order to prevent errors in the conclusion and
performance of the Purchase Contract as well as to minimize the risk of any disputes. In such a case, the Seller is
not obliged to fulfil the order until the correctness of the order is confirmed or where appropriate documented
by the Buyer. The Seller is entitled to do so at its discretion, in particular in the case of:

a) obviously incorrect Buyer data;

b) an unusually large quantity of goods ordered;

c¢) an unusually large price of goods ordered;

d) doubts about the mutual compatibility of the ordered goods. However, the Seller is not obliged to
examine the compatibility of the ordered goods;

e) doubts as to whether the person who acts for the Buyer when concluding the Purchase Contract
(creating the order) is authorized to act on behalf of and in the name of the Buyer.

5. DELIVERY OF GOODS

5.1. Method of delivery.
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The Buyer can choose from the delivery methods listed on the Seller's website in the section _Shopping at
pumpa.eu. The Buyer acknowledges that not all delivery methods listed may be provided for every item,
particularly due to size or weight. The Seller shall have the right to unilaterally change the carrier chosen by the
Buyer and shall notify the Buyer of such change. Such a change will not mean higher delivery costs for the Buyer.
In the case of a purchase outside the online shop, the Parties shall agree on the method of delivery of the goods
before the conclusion of the Purchase Contract.

If the Buyer is interested in delivery of goods outside the European Union, it is necessary to contact the Seller at
the e-mail address info.en@pumpa.eu. In this case, the provisions of paragraph 3.7 of the Terms and Conditions
shall apply.

5.2. Delivery costs.

The delivery cost shall be borne by the Buyer and paid together with the price of the goods. Pick up is free, other
delivery methods are charged. The amount of the delivery costs depends on the place of delivery, chosen delivery
method and may be influenced by the quantity, dimensions and weight of the ordered goods. The Buyer will be
informed of the specific delivery costs by the chosen method in the cart before the order is sent. However, the
delivery costs in the cart are calculated automatically according to the country of delivery and the calculation
does not take into account possible cost increases for remote or less accessible delivery locations such as islands,
etc. In case of delivery to such locations, the delivery costs are likely to be higher than the costs calculated in the
cart and specified in the Purchase Contract. If this happens, the Seller has the right to cancel the order. The Seller
will inform the Buyer without undue delay in such cases and offer him new order with delivery costs calculated
for exact delivery address of the Buyer.

5.3. Delivery time.

The Seller shall deliver the goods to the Buyer after the Buyer has paid the price of the goods and the cost of
delivery, or the deposit in full amount (in the case under paragraph 6.4 of the Terms and Conditions), unless the
Parties agree otherwise. The delivery time depends on the current availability of the goods, on the chosen
delivery method and on the delivery location (especially in the case of remote and less accessible delivery
locations such as islands, etc., it can be significantly longer).

5.4 Delivery of goods in stock

The Seller shall prepare the goods, which are in its warehouse at the time of delivery of the order, for delivery in
the manner chosen by the Buyer, usually within 10 (ten) days from the date of conclusion of the Purchase
Contract (in the case of payment during pick up or cash on delivery), or within 10 (ten) days after the payment
of the price of the goods and the cost of delivery, or the payment of the deposit is credited to the Seller's account
(in the case of other payment methods).

5.5. Delivery of out-of-stock goods

The delivery time for out-of-stock goods depends on the time in which the goods will be delivered to the Seller
by his supplier. Goods that the Seller does not have in stock at the time of delivery of the order will be ready for
delivery to the Buyer generally within 10 (ten) days after they are delivered to the Seller from its supplier. If a
delivery time is indicated on the online shop for the goods or delivery period is agreed by the Contracting Parties,
itis always an indicative, non-binding time within which such goods will usually get in stock and may be extended.
The Buyer will be informed about the extension.

5.6. Receipt of goods and their inspection.

The Buyer is obliged to take delivery of the goods. In case of pick up, the Buyer is obliged to take receipt of the
goods within 5 (five) working days from the day when the Seller was informed that the goods are ready for pick
up. Upon receipt, the Buyer, who is not a Consumer, is obliged to immediately inspect the goods, in particular
whether they have no obvious defects or whether they are not damaged or show signs of damage (e.g. damaged
packaging). The Buyer, who is not a Consumer, shall exercise the rights arising as a result of damage to the goods
during transport himself/herself with the carrier. The Buyer - Consumer shall immediately contact the Seller, who
shall be informed of the damage so that the Seller may exercise its rights with the carrier.

5.7. Costs in the event that delivery of the goods is delayed.
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If for reasons on the Buyer's side the goods are not delivered on the agreed date, the Buyer is obliged to
reimburse the Seller for the costs incurred for this reason, in particular the costs of storage and re-delivery of the
goods.

5.8. Risk of damage to goods.

The risk of damage to the goods passes to the Buyer - Consumer upon receipt of the goods. The risk of damage
to the goods passes to the Buyer, who is not a Consumer, upon receipt of the goods, or upon handing over the
goods to the first carrier to transport the goods to their destination, if a delivery method other than pick up has
been agreed.

5.9. Postponement or suspension of performance.

If the Buyer fails to settle, even partially, its debt to the Seller in due and timely manner from any contract
concluded with the Seller, the Seller has the right to postpone or suspend the performance of the Purchase
Contract. The Seller shall continue or resume performance after the Buyer has settled the debt to the Seller in
its entirety. The Buyer is not entitled to make any claims against the Seller due to the postponement or
suspension of performance. The Seller shall notify the Buyer of the postponement or suspension of performance.

6. PRICE AND PAYMENT TERMS AND CONDITIONS

6.1. Price of goods.

The prices of the goods in the online shop are listed in Euros (€) including VAT and any additional charges, but
do not include the cost of delivery or assembly of the goods. A Buyer registered under a Business ID number will
be shown prices without VAT after logging into the customer account. If the price of the goods is not indicated
in the online shop, as well as in the case of purchases outside the online shop, the price will be communicated
directly to the Buyer in response to the Buyer's inquiry. If the goods are subject to a recycling fee, this is already
included in the final price of the goods. If the price of the goods stated is not a whole number and the Buyer does
not choose cashless payment, the resulting purchase price will be rounded to the nearest valid denomination of
the relevant currency.

6.2 Method of payment.

The payment methods that the Buyer is entitled to choose in the online shop to pay the price for the goods and
delivery costs are listed on the Seller's website in the section Delivery and payment. Payments made through
the payment gateway are technically provided by the ComGate payment gateway operated by the company
ComGate Payments, a.s., Business ID No.: 27924505. (https://www.comgate.cz/). In the event of any questions
or complaints regarding these payments, it is therefore necessary for the Buyer to contact the aforementioned
payment gateway operator directly. The Buyer - Consumer may also contact the Seller with a question or
complaint, who will then contact the payment gateway operator. In the case of a purchase outside the online
shop, the Parties shall agree on the method of payment before the conclusion of the Purchase Contract.

6.3. Costs associated with payment.

Any costs associated with payment are borne by the Buyer. Payment by cash on delivery is charged, the amount
of the fee is listed on the Seller's website in the section Delivery and payment. For other payment methods, the
Seller does not charge any payment fees. This is without prejudice to the Buyer's liability to third parties (e.g.
bank, credit card provider, etc.) to pay the costs associated with payment.

6.4. Bank transfer (advance payment).

If the Buyer chooses the method of payment by bank transfer (advance invoice), after concluding the Purchase
Agreement, the Seller will issue an advance invoice for the price of the goods and the cost of delivery of the
goods, which he will send to the Buyer. Payment details for non-cash payment to the Seller's bank account will
be indicated on the advance invoice. On the basis of this advance invoice, the Buyer pays the Seller an advance
payment in the amount of the price of the goods and the costs of delivery of the goods. The advance payment is
due within the period indicated on the advance invoice. If the due date is not specified, it is 5 (five) days from
the date of placing the order. After payment of the deposit, the goods will be delivered to the Buyer. Upon
delivery of the goods to the Buyer, the Seller will then issue an invoice for the price of the goods and the cost of
delivery of the goods, with the already paid deposit counted. Any difference (e.g. due to the costs of storage of
the goods or the re-delivery of the goods if the Buyer fails to deliver the goods the first time for reasons on
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his/her side) the Buyer shall pay within the due date specified on the invoice, and if not specified, then within 5
(five) days from the date of delivery of the invoice to the Buyer.

6.5. Invoicing

The Seller will issue an invoice to the Buyer for the price of the goods and transport costs for delivery of the
goods, which he will send to the Buyer by e-mail after sending the goods or hand them over together with the
goods. Any error on the invoice does not entitle the Buyer to delay payment. The Seller issues an invoice based
on the billing data specified in the order. The Buyer acknowledges that if he/she entered other information in
the order than he/she intended (for example, he/she did not fill in that he was realising company purchase, but
he/she wanted to) or he/she forgot to fill in some information (for example, company business ID, VAT
identification number), this is not a reason to change the issued invoice.

6.6. Reservation of ownership.
The Buyer acquires ownership of the goods only after full payment of the price of the goods and the cost of
delivery.

6.7. Time when the payment is credited to the Seller's account
In the case of non-cash payments, the Buyer's obligation to pay the relevant payment is fulfilled when the
relevant amount is fully credited to the Seller's account.

7. DEFECTIVE PERFORMANCE, COMPLAINTS

7.1. Complaints Procedure.

The rights and obligations arising from defective performance, as well as the conditions and details of notification
of defects (complaints), exercise of rights arising from defective performance and handling of complaints are
regulated in the Complaints Procedure, which is an Annex to the Terms and Conditions, available here.

8. WITHDRAWAL FROM THE PURCHASE CONTRACT

8.1. Subject of civil law.

The provisions of this article regulate the withdrawal from the Purchase Contract by the Buyer and the Seller, in
particular the reasons and form of withdrawal, return of performance, etc. These provisions shall apply to the
withdrawal from the Purchase Contract in all cases under the CC and the Purchase Contract, respectively the
Terms and Conditions and the Complaints Procedure, except for the withdrawal of the Buyer - Consumer within
14 (fourteen) days from the date of receipt of the goods in accordance with the provisions of Section 1829 of the
CC. Such withdrawal is regulated separately in Article IX of the Terms and Conditions.

8.2. Withdrawal of the Buyer.
The Buyer is entitled to withdraw from the Purchase Contract for the reasons set out in the CC or the Purchase
Contract, or the Terms and Conditions and the Complaints Procedure.

8.3. Order cancellation by the Buyer.

The Buyer is entitled to withdraw from the Purchase Contract (cancel the order) without giving a reason, but only
until the moment when he/she is informed that the goods have been handed over for transport, or that the
goods are ready for pick up at the Seller's shop. The withdrawal from the Purchase Contract must be delivered
to the Seller by that time.

8.4. Withdrawal of the Seller.

The Seller is entitled to withdraw from the Purchase Contract without giving any reason until the Buyer takes
receipt of the goods. The Seller is also entitled to withdraw from the Purchase Contract in the event that the
Buyer materially breaches the Purchase Contract, as well as in other cases provided for by the CC and the
Purchase Contract, such as the Terms and Conditions and the Complaints Procedure. The Seller is entitled to
withdraw from the Purchase Contract in particular (but not exclusively) if:
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a) the Buyer fails to pay the price of the goods including the cost of delivery of the goods by the due
date and in the manner specified in the Purchase Contract;

b) the Buyer fails to take delivery of the goods at the time and in the manner agreed in the Purchase
Contract;

c) the goods cannot be delivered within a reasonable period of time, even if they are listed on the online
shop as available in stock (e.g. if the goods have been withdrawn from circulation, ceased to be produced, in case
of extension or failure of delivery of goods by the Seller's suppliers, the offer of goods has been suspended or
terminated by the Seller, etc., regardless of the fact that the Seller has not reacted to this fact by changing the
information on the availability of goods);

d) there has been a significant change in the price of delivery of the goods or associated costs since the
conclusion of the Purchase Contract as well as in the case of inadequate delivery costs (see paragraph 5.2 of the
Terms and Conditions);

e) the Buyer does not confirm or supplement the accuracy of the order even within 14 (fourteen) days
from the date of receipt of the Seller's request pursuant to paragraph 4.4 of the Terms and Conditions;

f) the Buyer is in default in payment of the purchase price or acceptance of the goods from an earlier
Purchase Contract concluded with the Seller;

g) the Buyer is registered as an unreliable VAT payer or as an unreliable person or is a tax debtor;

h) if the Buyer specifies a delivery address outside the European Union in the order; if the Buyer does
not specify a delivery address different from the billing address, the billing address shall be deemed to be the
delivery address.

8.5. Buyer's withdrawal procedure.

The Buyer may send the withdrawal from the Purchase Contract to the Seller in paper form to the address
PUMPA,a.s., U Svitavy 1, 618 00 Brno, Czech Republic or electronically to the e-mail info.en@pumpa.eu. The
Buyer, who is not a Consumer, must make the withdrawal in writing.

8.6. Consequences of withdrawal.

Withdrawal is effective immediately on its delivery to the other Party. Withdrawal from the Purchase Contract
by any of the Parties shall result in termination of the Purchase Contract and the Parties shall be obliged to return
the performance provided under the Purchase Contract

8.7. Return of goods to the Seller.

After withdrawing from the Purchase Contract, the Buyer shall return the goods received from the Seller under
the Purchase Contract without undue delay. The Buyer is obliged to return the goods including all supplied
accessories. The Buyer is obliged to secure the returned goods so that they are not damaged in transit. The costs
of returning the goods shall be borne by the Buyer, however, in cases provided for in the Complaints Procedure,
the Buyer may claim the right to reimbursement. The Seller is not obliged to accept the goods sent to it via cash
on delivery and if the Seller accepts the goods, it is entitled to reimbursement of the costs associated with the
payment of the cash on delivery fee.

8.8. Return of funds to the Buyer.

The Seller shall return to the Buyer the funds received from the Buyer under the Purchase Contract (the price of
the goods and the cost of delivery of the goods to the Buyer), by electronic transfer to the account from which
the funds were received from the Buyer or to which the Buyer communicates to the Seller for this purpose. The
Seller is not obliged to return the received funds to the Buyer before the goods are returned by the Buyer.

8.9. Obligation to return any gift or bonus provided with the purchase.

If the Seller provides the Buyer with a gift or any bonus together with the goods, the contract for the provision
of the gift or bonus between the Parties is concluded with the condition that if there is a withdrawal from the
Purchase Contract by any of the Parties, the contract regarding such a gift or bonus ceases to be effective and
the Buyer is obliged to return the provided gift or bonus together with the goods to the Seller. If the Buyer cannot
return the gift or bonus to the Seller, he/she is obliged to compensate the Seller its monetary value. The Buyer's
obligation under this provision does not apply to gifts or bonuses up to a value of €4.

9. WITHDRAWAL FROM THE PURCHASE CONTRACT BY THE BUYER - CONSUMER ACCORDING TO THE
PROVISIONS OF SECTION 1829 OF THE CC
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9.1. Self-sufficiency of governance.

The provisions of this Article of the Terms and Conditions govern exclusively and to the full extent the withdrawal
from the Purchase Contract by the Buyer - Consumer without giving any reason according to the provisions of
Section 1829 of the CC.

9.2. Withdrawal of the Buyer - Consumer without giving any reason.

The Buyer - Consumer is entitled to withdraw from the Purchase Contract without giving any reason within 14
(fourteen) days from the date of receipt of the goods in accordance with the provisions of Section 1829 of the
CC. The deadline will be maintained if the Buyer - Consumer sends a notice of withdrawal from the Purchase
Contract to the Seller within that period. The Buyer - Consumer is entitled to withdraw from the Purchase
Contract using the sample form, which is attached to the e-mail confirming receipt of the order.

9.3. Impossibility of withdrawal.

The Buyer - Consumer cannot withdraw from the Purchase Contract in cases under the provisions of Section
1837 of the CC. Considering the subject of the Seller's activity and the range of products offered by the Seller,
these are mainly cases of Purchase Contracts for goods that:

a) have been manufactured according to the Buyer - Consumer's requirements or adapted to his/her
personal needs;

b) are perishable, or goods with a short shelf life, as well as goods which, by their nature, have been
irretrievably mixed with other goods after delivery;

c) have been delivered in sealed packaging and for health or hygiene reasons it is not appropriate to

return such goods after the Buyer - Consumer has violated the packaging.

9.4. Withdrawal procedure.

Withdrawal from the Purchase Contract pursuant to paragraph 9.2 of the Terms and Conditions may be sent by
the Buyer - Consumer in paper form to the address U Svitavy 1, 618 00 Brno, Czech Republic or in electronic form
to the e-mail info.en@pumpa.eu

9.5. Consequences of withdrawal.
Withdrawal from the Purchase Contract by any of the Parties shall result in termination of the Purchase Contract
and the Parties shall be obliged to return the performance provided under the Purchase Contract

9.6. Return of goods to the Seller.

If the Buyer - Consumer withdraws from the Purchase Contract pursuant to paragraph 9.2 of the Terms and
Conditions, he/she shall send or hand over the ordered goods to the Seller without undue delay, but no later
than 14 (fourteen) days after withdrawal from the Purchase Contract. The Buyer - Consumer is obliged to secure
the returned goods so that they are not damaged in transit. The Buyer - Consumer shall return the goods
including any supplied accessories, without signs of use and undamaged. Failure to do so does not deprive
him/her of the right to withdrawal, but the Seller is entitled to compensation for the reduction in the value of
the goods, or to compensation for damages.

9.7. Costs associated with the return of goods.

The Buyer - Consumer bears all costs associated with the return of the goods to the Seller in the event of
withdrawal from the contract under paragraph 9.2 of the Terms and Conditions, even if the goods cannot be
returned by the usual (postal) way due to their nature. The Seller is not obliged to accept the goods sent to it via
cash on delivery and if the Seller accepts the goods, it is entitled to reimbursement of the costs associated with
the payment of the cash on delivery fee. If the goods cannot be returned by the usual postal method due to their
nature, the estimated cost of return is deemed to be equal to the cost of delivery. If the Buyer - Consumer has
chosen other than the cheapest method of delivery of goods offered by the Seller, the Seller shall reimburse the
Buyer - Consumer the cost of delivery of goods in the amount corresponding to the cheapest method of delivery
offered.

9.8. Return of funds to the Buyer - Consumer.

The Seller shall return to the Buyer - Consumer within 14 (fourteen) days of withdrawal from the Purchase
Contract all funds, including the cost of delivery which the Seller received from the Buyer - Consumer on the
basis of the Purchase Contract, in the same way. The Seller may return the funds received to the Buyer -
Consumer in another way only if the Buyer - Consumer agrees and if no additional costs are incurred. The Seller

10


mailto:info.en@pumpa.eu

EN

is not obliged to return the received funds to the Buyer - Consumer before the Buyer - Consumer hands over the
goods or proves that he/she has sent the goods back to the Seller.

9.9. Reduction in value of goods.

The Buyer - Consumer shall be liable for any reduction in the value of the goods resulting from the handling of
the goods in a manner other than that necessary to become familiar with the nature and characteristics of the
goods, including their functionality.

9.10. Obligation to return any gift or bonus provided with the purchase.
The provisions of paragraph 8.9 of the Terms and Conditions shall also apply in the event of withdrawal of the
Buyer - Consumer from the Purchase Contract.

10. PRIVACY POLICY

10.1. Compliance with legislation.
The Seller declares that the handling of personal data of natural persons is in accordance with valid and effective
legal regulations.

10.2. Personal data processing policy.
Details and information about the processing of personal data by the Seller are described in the Personal Data
Processing Policy (Privacy Policy) available here.

11. RESOLUTION OF DISPUTES.

11.1. Dispute resolution in court.

The courts of the Czech Republic shall have jurisdiction to resolve disputes between the Parties arising out of or
in connection with the use of the online shop and the Purchase Contract (including disputes relating to pre-
contractual negotiations, the conclusion of the Purchase Contract and its validity). This is without prejudice to
the special provisions on jurisdiction in consumer contracts under Regulation (EU) No 1215/2012 of the European
Parliament and of the Council of 12 December 2012 on jurisdiction and the recognition and enforcement of
judgements in civil and commercial matters. In the event that a dispute arises between the Seller and the Buyer
who is an entrepreneur, the local jurisdiction to resolve such dispute shall be the Municipal Court in Brno if the
matter is to be resolved in the first instance by a district court, or the Regional Court in Brno if the matter is to
be resolved in the first instance by a regional court.

11.2. Out-of-court dispute settlement with the Consumer.

If a dispute arises between the Seller and the Consumer from the use of the online shop or the Purchase Contract
or in connection with it, which cannot be resolved by mutual agreement, the Consumer may submit a proposal
for out-of-court settlement of such a dispute to the designated entity for out-of-court settlement of consumer
disputes, which is:

Ceskd obchodni inspekce (The Czech Trade Inspection Authority)

Usttedni inspektorat — oddéleni ADR (Central Inspectorate - ADR Department)

Stépanska 44

12000 Praha 2

Czech Republic

E-mail: adr@coi.cz

Web: adr.coi.cz

The Buyer - Consumer can also use the online dispute resolution platform set up by the European Commission
at http://ec.europa.eu/consumers/odr .

11.3. Consumer complaints to supervisory authorities.

The Consumer has the possibility to address his/her complaints to the state supervisory authorities. The Czech
Trade Inspection Authority supervises compliance with the Consumer Protection Act to the extent provided for
by law, and the Office for Personal Data Protection supervises the processing of personal data.
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12. FINAL PROVISIONS

12.1. Legal regime.

All legal relations arising between the Seller and the Buyer from the Purchase Contract (including, for example,
legal relations from defective performance or from the quality guarantee) are governed by the laws of the Czech
Republic, in particular the provisions of the Civil Code. The UN Convention on Contracts for the International Sale
of Goods does not apply. In the case of the Consumer, the rules applicable to the Consumer are taken into
account, not only under the Civil Code, but also under Act No. 634/1992 Coll., on Consumer Protection, as
amended and in force.

12.2. Code of Conduct.
The Seller states that it is not obliged to comply with a code of conduct within the meaning of Section 1826
paragraph le) of the CC.

12.3. Change of Terms and Conditions.

The Seller has the right to change the Terms and Conditions at any time. However, relations arising prior to the
effective date of the amendment to the Terms and Conditions shall continue to be governed by the Terms and
Conditions as in force on the date on which such relations arose, unless the Parties agree otherwise.

12.4. References in the Terms and Conditions.

If a reference in the Terms and Conditions to another provision of the Terms and Conditions is incorrect, such a
reference shall be deemed as being to the provision of the Terms and Conditions which most closely corresponds
to the meaning of the reference made.

12.5. Availability in the online shop.

The Terms and Conditions, including Annexes, the Complaints Policy and the Privacy Policy, are listed in the online
shop.

12.6. Validity and effectiveness of the Terms and Conditions.

These Terms and Conditions come into force and effect on 1.2.2024.

PUMPA,a.s.
Seller and online shop operator
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LUIHATAYMOBU ONNATH..................

HEHANTEXXHE BUKOHAHHA 30B0B'A3AHD, CKAPT U ...ttt sttt
BIAMOBA BI, AOTOBOPY RYTUBJH-MTPOLAMRY ...cuviiiiiiiiiiiiiiiiiiiciiii i
BIAMOBA MOKYMLUA - CNOXWBAYA BIJ, AOTOBOPY BIAMOBIAHO A0 MOJIOXEHD § 1829 LK. ............. 9

OBPOBKA TA 3AXUCT MEPCOHANBHUX JAHMX ..cooiiiiiiiiiiiiiiiiiric e
BUPILLEHHA CMNOPIB.......cccuvviiiiiiens
MPUKIHLUEBI MONOMEHHA................

OCHOBHI MONNOXEHHA

Bu3HaueHHA TepMiHiB. B YMoBax cniBpobiTHULTBA BUKOPUCTOBYHOTLCA TEPMIHM 3 TAKUMM 3HAUYEHHAMM:

UK, LimBinbHMii Kogekc

3akoH Ne 89/2012 C6., LiMBinbHMIN KOAEKC, Y YMHHIN peaakuii

Ymosu cniBpobiTHULTBA

Lli YmoBM cniBpobiTHMUTBA B YMHHI peaaKuii.

MopAaAoOK NoAaHHA CKapr

Mopaaok nogaHHA ckapr komnaHii PUMPA, a.s. y YMHHIN peaakuii.

MNoniTuka 06pobku
NepCcoHaNIbHUX AaHUX

MoniTka 06pobKM NepcoHanbHUX AaHmx KomnaHii PUMPA,a.s. y
YWMHHIW pepaku;i

PUMPA, Npoaaseub

KomnaHia PUMPA, a.s., igeHTudikauinHnin Homep 25518399, 3
lopuanuHoto agpecoto U Svitavy 54/1, Cernovice, 618 00 Brno,
Yexia, 3apeectpoBaHa B ToprosenbHomy peectpi PerioHanbHoro
cyay y m. bpHo nig iHgekcom gokymeHTta B 2555.

IHTepHeT-marasuH

IHTepHeT-marasmH [pogasBus, po3TawoBaHMM Ha Beb-calTi
WWWw.pumpa.eu/ua

Mokyneub Ocoba, AKa po3MilLye 3aMOB/IEHHSA Ha ToBap i TMUM Camum
yKnapae 3 Npoagasuem Jorosip Kynisni-npogaxy.
Cnoxxusauy Ocoba, AKa no3a pamKamu CBOEi NiANPUEMHMULUBKOI AiANbHOCTI

ab0 No3a pamKamm CaMoCTiIMHOTO BUKOHaHHA CBOEI NpodeciiHoi
AianbHocTi yknagae 3 MNpoaasuem [orosip Kynisni-npogaky abo
iHLWKXM YMHOM MaE€ cnpaBsy 3 Mpoaasuem. AKLWO Nig Yac peecTpaLii
abo yKknageHHa [oroBopy KyniBni-npopga)Ky ocoba BKA3ye CBilt
ineHTMdiKauinHMA Homep abo Homep nNAaTHWMKA MOAATKIB,
Mpofaselub BBaXaTMMe, LLO BOHA A€ Y 3B'A3KY 3 BUKOHAHHAM
cBO€i npodecinHoi abo nNpubyTKOBOI AiANbHOCTI I TOMY He €
CnokuBayem. Lle He BNMBAE Ha MOXAMBICTb MNoKynua AoBecTH
NpoTUNENKHE.

[orosipHi cTopoHu

Mpopgaseup i MoKyneub pasom.
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Jorosip KyniBai-npogaxy [orosip KyniBni-npogaky, yKknageHnin mixx [oroeipHummn
CTOpPOHaMM

MpegmeTr YmoB cniBpob6iTHULTBA. YMOBM ChiBpOBITHULTBA PErytoloTb, 30KpPEeMa, B3aEMHI npaBa Ta
0608B'A3KM [lOroBipHMX CTOpPiH, WO BWNAMBaOTL 3 [lOroBopy KymiBAi-Npofa)Ky Ta B pamMKax
nepeAAoroBipHUX NMeperoBopiB Npo yKnafZeHHA [loroBopy Kynisni-npoaaxy. YMoBu chiBpobiTHMLTBA
TaKOX BWKOPMCTOBYIOTbCA A/1A PEryatoBaHHA BiAHOCUMH MiX KomnaHieto PUMPA Ta KopucTyBayem
iHTEpHET-MarasuHy nig 4yac peecTpauii B iHTepHEeT-marasuHi Ta BUKOPUCTaHHA 061iKOBOro 3anumcy KaieHTa.

KoHTaKTHI aaHi. KoHTakTHi gaHi MNpogasua:

Appeca eNeKTpPOHHOI NOLWTK: info.ua@pumpa.eu
Mara3suH (ronosHuii odic): U Svitavy 1, 618 00, Brno, Yexis

KoHTaKTHa iHpopMaLia TakoX BKa3aHa B iHTepHET-MarasuHi B po3aini KoHmakmu.

Moxnueictb KyniBni. NMoKyneub moxe npuabatu ToBapu (yknactu [lorosip Kynieni-npoaaxky) yepes
iHTEpHEeT-MarasuH 3ri4Ho 3 NopsAKOM, onMcaHuMm y cTaTTi [l YmoB cniBpobiTHMUTBA, abo nosa iHTepHeT-
MarasMHom 3rigHO 3 nopsakom, onucaHum y ctatTi |l Ymos cniBpobiTHMUTBa. He KoXeH TOBap,
npeacTaBfeHUi B iHTEPHET-MarasuHi, MoXHa 3aMOBUTU Yepes iHTepHeT-MarasmH. Takuili ToBap MoXKe
6yTn 3amoBNEHUI TiNbKKU BignosigHo ao cTtatTi |l YMoB cniBpobiTHMUTBA; nonoxeHHs ctatTi || Ymos
CNiBpOB6ITHMLTBA B TaKOMY BMMNAAKY A0 3aMOBJ/IEHHA He 3aCTOCOBYIOTLCA. PelTa NonoxeHb (TobTo cTaTTs
| i ctatTa IV Ta HacTynHi cTaTTi YMoB cniBpobiTHMLTBA) 3aCTOCOBYOTLCA A0 BCiX 3aMOB/IEHb, HE3ANEKHO
Bif, TOro, po3MillleHi BOHM Yepes iHTepHeT-marasmH 4Yn nosa HUM.

3mict [loroBopy KyniBni-npogaxy. YmMoBM cniBpobiTHMUTBA CTalOTb YaCTMHOW KOXKHOro Jorosopy
KyniBAi-npoAaKy, BKAOYHO 3 [MopAaKOM NofaHHA cKapr Ta MoaiTMKoo 06pobKU NepcoHaNbHUX AaHUX,
WO pasom CKAafZalTb [0AATOK Ta € HeBig'eéMHOK 4YacTMHO YMoB chiBpobiTHMUTBA. YMOBM
CNiBpPOBITHMLTBA TaKOX BK/IOYAlOTb TUNOBKUI BnaHK Biamosu CnoKMBaya Big, A0OroBopy BiAnoBigHO A0
ctatTi 1829 UK. MNonoxkeHHa [JoroBopy KyniBAai-npogarky, AKi BiAXWMNAKOTLCA Bif, 3a3HAa4YeHUX B YMOBaAX
cniBpobiTHMUTBA abo MopsasKy MOAAHHA CKAPr, MAloTb MEPEeBaXKHy CUAy nepes MONOMKEHHAMU YMOB
cniBpobiTHMLTBA abo Mopsaaky nogaHHs ckapr. AKWo Mokyneub yKknae 3 MNpogasuem pamKoBuii AOTOBIp
KyMiBAi-NnpoAaky Ha AO0CTaBKy TOBApiB, TO B LbOMY BMMaAKy [lOrosip KyniBni-npoaa*Ky € OKpemum
OOroBOPOM  KyMiBAi-NpPOAarKy, YKN3AAEHUMM Ha nNiacTaBi PAMKOBOro [AOroBOpy KyniBai-mpoaaxy.
MoNOXKEeHHA PamMKOBOrO [OroBOpy KyniBAi-MpoAaKy MalTb NepeBaxkHy cuay nepes Oyab-aKMMM
BIAMIHHUMM NONOKEHHAMM YMOB CniBpobiITHULTBA abo MopaaKy NoAaHHA cKapr (He 3aCTOCOBYHOTHCS,
HanpuKaag, oKpim iHWOro, NnosoXeHHs n. 5.3, 5.4, 5.5, 5.6, 5.8, 8.3, 8.4 YmosB cnispobitHuuTBa). OaHaK,
LLe He CTOCYETbCA NOOMKEHb M. 2.5, 2.6, 4.2, 4.4 a 6.1 Lli nonoxeHHA YMOB CniBpobiTHMLTBA, HaBITb AKLWO
BiZPi3HAIOTLCA Bif, PaMKOBOro A0OroBOpPY KyniBAi-MPOAAXKy, MalOTb NepeBaXKHy CUAy nepes BiAMiHHUMMU
NONOXEHHAMM PaMKOBOIO AOroBOPY KyMiBAi-NpoAaxky.

dopma, moBa Ta apxisauia [loroBopy KyniBai-npogaky. [orosip KyniBai-npoAaxy YyKN3a[AEeTbCA B
NUCbMOBIN GopMi, AONYCKAETbCA eneKkTpoHHa dopma. [orosip moxke B6yTU yKnageHuin yecbkoto abo
YKpaiHcbKolo moBoto. [oroBipHa AoKymeHTauia 36epiratumerbca B apxiBi Mpoagasus, i Mpoaaseub
HagacTb Mokynuesi iHpopmauito Npo Hel Ha Moro Bumory. MNoKyneub OTPMMAE AOrOBiPHY AOKYMEHTaLio
B eN1eKTPOHHOMY nunCTi Big Mpoaasua. AKWo MoKyneub pO3Milly€e 3aMOBNEHHA B iHTEPHET-MarasuHi yepes
cBi 06/1iKOBMIN 3anUC KAiEHTA, BiH MaTUMe AOCTYN A0 3aMOBJEHHA Ta MOB'A3aHMX 3 HUM [JOKYMEHTIB
TaKOX yepes CBilt 061iKOBUIN 3aNUC KAiEHTa, Ae BOHW 36epiraTumyTbCs.

3roaa 3 YMoBamum cnispobitHUUTBA. Mepes opopMaeHHAM 3aMOBAEHHSA (YKnageHHAM orosopy Kynisni-
npoaaxy) Mokyneub NpAMo NiATBEPANKYE, WO O3HAWOMMBCA 3 YmoBamu cnispobitHMuTBa, Mopagxkom
nogaHHsA ckapr Ta MoniTkoo 06po6KM NepcoHanbHMX AaHMX, MOTOAMKYETLCA 3 HUMMU Ta YCBILOMAIOE, L0
BOHM CTalOTb YacTUHOW [loroBopy Kynisai-npogay.

O6oB'a3koBa iHpopmauifa. IHPopmaLia, BKasaHa B iHTEPHET-MarasuHi Ta B JOKYMEHTax, AOCTYMHUX B
iHTepHeT-marasuHi (KaTanoru TOBapiB, NpawMc-AINCTU TOWO), 30Kpema, iHpopmauia Npo ToBapw, ixXHi
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XapaKTEPUCTUKM, LiHY TOLLO, € AiNCHO Ta 060B'A3KOBOIO, 338 BUHATKOM ABHO NOMWIKOBOI iHQopMmaLUii, a
TaKOX iHPpopMaL,ii Npo HasaBHICTb ToBapiB i poTorpadiin. IHbopmaLisa NPo HAABHICTL TOBAPY, BKAKOYHO 3
nepefbavyyBaHMMM CTPOKAMM [0CTAaBKU, MAE BUKIOYHO OPIEHTOBHUI XapaKTep i He € ana Mpoaasus
060B'A3KOBOIO 0 BUKOHAHHA. PoTorpadii ToBapy HaBeAeHi BUKAOYHO B iFOCTPATUBHUX LiNAX i MOXYTb
He BiAMNOBIAATN peanbHOMY BUTALY TOBapy.

BUTpaTM Ha BMKOpUCTaHHA 3acobiB AucTaHuiliHOro 3B'A3KYy. BuTpaTu, noHeceHi [Mokynuem npu
BMKOPWUCTaHHI 3acobiB AMCTaHUiMHOro 3B'A3KY Yy 3B'A3KY 3 yKAaZeHHAM JloroBopy KyniBai-npoaaxy
(HanpuKknag, BUTPATK Ha NigKNoMEeHHA A0 IHTepHeTy, TenedoHHi A3BiHKM Towo), Hece MoKyneub, i BOHK
He NOBWHHI BiApi3HATUCA Big 6330801 CTaBKM.

[ocTtynHicTb iHTepHeT-marasuHy. [lpogaseub He Hece BiAMNOBIAANbHOCTI 3a NOCTiIMHY AOCTYMNHICTb
iHTepHeT-MarasuHy Ta MOB'A3aHMX 3 HUM MOCAYr (HanpuKknaz, obAiKoBWI 3aMUC KAIEHTA), 30Kpema, Y
3B'A3KY 3 HEOOXIAHICTIO TEXHIYHOrO 06C/IlYroBYBaHHA anapaTHOro Ta NporpaMHoro obaagHaHHA NMpoaasya
abo TpeTix ocib.

KyniBnA B IHTEPHET-MATA3UHI

MoxknusicTb peectpauii. KopuctyBay iHTEpHET-MarasmHy MoKe 3apeecTpyBaTUCA B iHTEpHET-MarasuHi i
TaKMM YMHOM CTBOPUTU OBNiIKOBUIA 3anmc KaieHTA. Yepe3 06nikoBuiA 3anuc MNMoKynelb MOXKe, 30Kpema,
PO3MilLyBAaTU 3aMOBJIEHHA B iHTEPHET-marasuMHi Ta OTPUMYBATM A[OCTYN A0 iCTOpii 3amMOBAEHb,
PO3MilLLeHMX B iHTEPHET-marasuHi yepes 06niKoBMI 3anuc. YMOBKM Ta AofaTkoBa iHdopmauia npo
BMKOPUCTAHHA OO6/IIKOBOrO 3anmucy KiieHTa BUKnNageHi B [onitnui 06pobKM nepcoHanbHUX AaHUX.
OdopmMnTN 3aMOBNEHHSA B iIHTEPHET-MarasuHi MoHa i 6e3 peectpauii. Og4HaK MOXKAMBICTb NPUAOAHHSA
neBHWX TOBApPiB MoKe byTh 06ymoB/ieHa HeODXiAHICTIO BXOAY A0 06/1iKOBOro 3anmcy KaieHTa abo iHWmmu
yMOBaMM (HanpuKknaa, peectpauis nig ineHTMdikauinHUm Homepom).

Bubip ToBapiB. MoKyneub BUOMPAE TOBApM, LLLO 3aMOBAAIOTLCS, MOMILLAOYM BaxKaHy KiNbKiCTb BUBpPaHMX
TOBapiB Y KOWMK. MoMilleHH: TOBapiB Y KOWWK He € 060B'A3KOBMM 3aMOBAEHHSAM, i MoKyneub moxe
BMAANUTU TOBAPW 3 KOLIMKa B Byab-AKUi Yac A0 opopMieHHA 3amoB/ieHHs. MNoKyneLb, SKUIN He yBiNWoB
B 00/1iKOBMI 3anuc KNieHTa, a TakoX [oKyneupb, AKWI yBiliWOB B OOG/MIKOBUI 3anuc KNieHTa, ane He
3apeECTpoBaHuUI Nig igneHTUdIKaLinHUM HOMEPOM, MOXKe 40aBaTH B KOLUMK i 3aMOB/IATM Yepes iHTEPHEeT-
MarasuH TifIbKu Ti TOBapMU, AKi B AaHWI1 MOMEHT € B HAABHOCTI Ha CKkAaai. MoKyneub, AKWI 3apeecTpoBaHuii
nig iaeHTMdikauiiHUM HOMEepPOM, MOKe Micaa BXxoay B 061iKOBUI 3aNUC KNIEHTA TaKOXK 404aBaTU B KOLLMK
i 3aMOBNATU TOBapW, AKMX B AAHWMM MOMEHT HEeMa€e Ha cKknagi (BoHM byayTb no3HauveHi AK «HA
3AMOBJ/IEHHA» abo aHaNOrYHUM YMHOM).

3aBeplUeHHs 3amoOBJ/IeHHA. [licna nomiweHHA 6GarkaHux ToBapiB Yy KOLWMK, [OKyneub 3anoBHIOE B
3aMOBJIeHHI cBoi ocobucTi gaHi (060B'A3KOBI AaHi BiAMIYEHO 3ipOYKOL0); Y 3aMOB/IeHHI MoKynusa, AKUA
YBIMWOB y 061iKOBUIA 3anuc KhieHTa, byayTb nonepeaHbO 3aMOBHEHI AaHi, 3apeecTpoBaHi B MoOro
obnikoBomy 3anuci. lMokyneup Hece BiANOBIAANbHICTL 3@ TOYHICTb CBOIX NEPCOHaNbHUX AaHUX,
3a3HayYeHuX y 3amMoB/IeHHI abo HagaHux MpoaaBsLto y 3B'A3KY 3 YKAaAeHHsAM [oroBopy KyniBai-npoaaxy
Ta BUKOHaHHAM 30608B'3aHb 33 HUM. Mg Yac odopmneHHsA 3amoBaeHHA MNMokynewb obupae cnocibé onnatu
Ta cnocib6 goctaBku ToBapy. MNepes BignpaBAeHHAM 3amoBAeHHA MOKyneub TAaKOX MaE MOXKIMBICTb
[043aTN CBOi KOMEHTapi A0 3amoB/eHHA. Ha HacTynHomy eTani MoKynewub Mae MOXANBICTb NepeBipnUTU B
Ornsfli 3aMOBJIEHHS [AaHi, 3anoBHEHi B 3aMOBJ/IEHHi, Ta 3a HeoOXigAHOCTIi BWMNPaBWUTM [AaHi nepep
gignpasneHHAM. MNicna nepesipkn gaHux NokyneLb HATUCKAE Ha KHOMKY «3aMOBAEHHS, Lo 30608B'A3ye A0
onnaTu» Ta HaZCUNA€E 3amMOoBieHHA MNpoaaBLo, TAaKUM YNHOM 3aMOBJIEHHA CTAaE 060B'A3KOBUM.

Po3aineHHa 3amoBneHHA. [ToKyneLb, AKMI 3apeecTpoBaHM Nig iaeHTUdIKaLiIMHUM HOMEPOM i 3aMOBAAE
TOBapu Yepes 061iKOBUIM 3aNNC KNIEHTA, MAaE MOXKINBICTb, AKLLO BiH Ma€ HaMip 3aMOBUTU AK TOBapMU, LLO
€ Ha CK/1afj, TaK i ToBapu, AKMX HEMAE B HAABHOCTI, 06paTu nepep, BiANpPaBAeHHAM 3aMOBEHHA, UM XOYe
BiH PO34inNTN 3aMOB/IeHHS, abo xoue foveKaTUCA NOBHOI NOCTaBKU. AKLLO BiH 0b6epe BapiaHT po3aineHHs
3aMOBJ/IEHHS, TOBAapU A0CTaBAATUMYTbLCS MOMY NMOCTYMNOBO BiZAMNOBIAHO A0 HAaABHOCTI Ha CKAaaj. AKWO BiH
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obepe BapiaHT 04iKyBaHHSA NOBHOI NOCTaBKMK, BCi TOBapu byayTb A0CTaB/EHI MOMY 04pasy, ane TilbKK Toa4,,
Konun y Mpoaasusa Ha cknaai byayTb BCi TOBapu, 3amoseHi Mokynuem.

YKnageHHs [loroBopy Kynisai-npoAaaky. Bucrasnstoumn Tosapwm B iHTepHeT-marasuHi, lMpoaaseLb pobuTb
NpPOMNo3umL,ito yKAACTK Jorosip KyniBai-npogaxy Ha TOBapu, BUCTAB/IEHI B iIHTEPHET-MarasuHi, 3a BUHATKOM
BMMaAKiB BMYepnaHHA 3anacie abo BTpaTu 3aatHocTi [poAaBus BWKOHYBaTW CBOI 3060B'A3aHHS.
BianpaBaatoun 3amoBneHHa, MoKyneub NPUMMaE, B pamKax 3aMOBJIEHOTO HWM TOBapy, NPOMO3uLiio
Mpopasug, Bia AKOT BiH He MoxKe Biaxunutuca (y pasi BiaxuneHHa nopagok gin sianosigae cr. lll, ams. n.
3.4 YmoB cniBpobiTHMLTBa). JOrosip KyniBAi-npoAaxy YKNaLaETbCA B MOMEHT LOCTaBKM 3aMOBIEHHSA
Mpopasuto.

NiaTBEepAXKEeHHA OTPUMAHHA 3aMoBAEeHHA. [pogaBselb niaTBepaKye MOKynuto, Wo BiH NPUIAHAB MOro
3aMOBJ/IEHHA, E€NEKTPOHHMM JIMCTOM 3 KOPOTKMM BMKIAZOM 3aMOBNIEHHSA, HaZichaHMM Ha agpecy
€/eKTPOHHOI MOoLUTK, BKa3aHy B 3amoBsieHHi. Mokyneup 6epe 40 yBaru, WO €NeKTPOHHWIA ANUCT, WO
NiATBEPAKYE OTPMMAHHA 3aMOB/IEHHS, CTBOPIOETLCA aBTOMATUYHO | TOMY He NiATBEPAKYE TOUHICTb AaHMX
NpOo 3aMOBJIEHI TOBaPW, BK/IKOYAOUM IXHIO LiHY. AKLLO MoKyneLb 0bMpae cnocib onnaTh WASXOM nepekasy
Ha paxyHoK MpopaBua (aBaHCOBMIA paxyHOK-dpaKTypa), aBaHCOBUI paxyHOK-daKTypa byae HagicnaHui
MOKyNLIO Y HACTYNMHOMY €/1eKTPOHHOMY /IUCTI.

KyniBna no3A ENEKTPOHHUM MATASUHOM
HemoxknumBicTb KyniBni yepes iHTepHeT-MmarasuH. Y feakux BunagKax HEMOXANBO 3aMOBUTH ToBap abo

yKknactv Jorosip Kynisni-npoAaxy Yyepes iHTepHeT-marasuH, xoua ToBap Moxe 6yTi BKasaHMUI y CnncKy
iHTepHeT-marasuHy. Lle Taki Bunagkm:

a) TOBapW, AKi BKa3aHi B iHTEPHET-MarasuHi AK HeJOCTyMNHi AN 3aMOBJ/IEHHSA Yepes iHTepHeT-MarasuH
(3a3Bunuait, BOHM ByayTb NO3HaYeHi AK «HeAOCTYNHO OHNalH»);

b) TOBapU, AKMX Hapasi HEMaE B HaABHOCTI, KPim BMNaaKiB, nepeabayeHnx y n. 2.2;

c) AKLWO MMoKyneub Mae BUMOTHU, AKi BiApPi3HAKOTLCA Bi4 npono3uuii NpoaasyA, BKA3aHOI B iHTEpHeT-
MarasuHi;

d) 3anurT;

e) 3aMOBJ/IEHHS 3a AOMNOMOTO0 iHLWMX 3aC0biB BiAAaNEHOrOo 3B'A3KY, KPimM Yepes iHTepHeT-MarasuH;

f) iHWi BMNagKu, 3a3Ha4YeHi B YMoBax cniBpobiTHMUTBa abo Ha Beb6-caiiTi Mpogasys.

MNpuab6aHHA TOoBapiB, HEAOCTYNHUX OHAAMH. Y pasi 3aLikaBaeHOoCTi y npuabaHHi Takoro ToBapy Mokyneub
MoKe 3B'A3atucAa 3 [lpojaBuem eneKkTPoHHoK nowTot info.ua@pumpa.eu Ta iHAMBIAYaNbHO
AomosuTucaA 3 NpogasLem Npo yKAaAeHHs JoroBopy Kynisai-npoaay.

MNpuabaHHA TOBapiB, AKMX Hemae B HaABHOCTI. AKWO [MoKyneub 3aliKaB/ieHUI y TakoMy TOBapi,
Mokyneub MmoXe Hagicnatm 3anuT [pofaBLl0 NPO HASBHICTb TOBApy, HATUCHYBLUM HA KHOMKY
«MEPEBIPUTU OOCTYNHICTb». Y Bignosiab Ha Takuii 3anuT MNpopgaseub Moxke Hagicnati Mokynuesi
NPONo3uLiito, Ha NiACTaBi AKOT BOHW MOXYTb CNiNIbHO YKNacTK [lorosip Kynisni-npoAaxy Ha AOCTAaBKY TaKUX
ToBapiB.

BiaxuneHHsa Big, npono3uuii MpogaBua B iHTepHeT-marasuHi. MoKyneub He MoOXe Biaxmnatuca Big
npono3uuii NMpoagasua, onybnikoBaHoi B iHTepHeT-marasuHi. Akwo MNpoaaseub OTPMMYE 3aMOBJ/IEHHSA 3
6yab-AKMM AONOBHEHHAM abo BiaxuaeHHAM Big nponosuuii NpoaaBua (HanpuKknag, 3anuT Ha ToBap,
BiAMIHHWI BiA, 3aNponoHOBaHOro B |HTepHeT-marasuHi, abo 3 iHWKMMM XapaKTePUCTUKAMM TOBApPY, HiX
3a3HayeHi B IHTepHeT-marasuHi), AocTaBKa 3amoBNeHHA poaaBuio He TATHe 3a co6OK YKNaAeHHsA
Jorosopy Kynisni-npoaaky. Take 3amMOBAEHHA € anwwe 3anutom MNMoKynuAa Ha BignoBigHi ToBapw.

3anuT.  Bignpasnaiwouu  6naHK  3anuTy  (Hanpuknag,  3anum  HA  HAcoc,  3anum  HA
c8ep0108UHHUL/K0M00A3HUL HACOC, 3aMUM HA 3aMiHy CMapo2o HAcoca, 3anum Ha 3anacHi Yacmuxu),
po3milLeHunii Ha Beb-caliTi Mpopgasya B po3aini Mponosuyis sidnogidHozo Hacoca, MNokyneub He pobuUTb
060B'A3KOBOr0 3amMoBNeHHs, | [lorosip KyniBai-npogaxky He yknagjaetbcA. Lle Hesobos'asyroue
3anpoleHHs Mokynua MNpogasuto HagaTV NPono3uLito.
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3amoB/IeHHA 33 A0MOMOrOK iHWKMX TeXHiYHUX 3acobis. Mpoueaypa 3rifHO 3 L€ CTaTTelO 3aBXAM
BMKOPUCTOBYETbCA Y BMMAAKY 3aMOBJIEHHS, 3p06/IeHOr0 33 AOMOMOrOH iHWKWX TEXHIYHMX 3acobiB, a He
6e3nocepeaHbO Yepes iHTEpPHET-MarasuH 3 BUMKOPUCTAHHAM Mnpoueaypu BianosigHo go ctatri |l Ymos
CniBpobiTHMLTBA, TOOTO, HANPUKAAL, €/IEKTPOHHOK NOLITO, Mo TesiedoHy, 33 AONOMOrO0 IUCTa TOL,
HaBITb Y BUNAAKYy TOBapiB, AKi MOXKHA 3aMOBUTU Yepes iIHTePHeT-MarasuH.

YKnageHHa [loroBopy KyniBai-npogarKy. Ha nigcrasi BignoBigHOI iHiLiaTMBK (NUTaHHA, 3anMTy Towo)
Mokynua MpoaaBeub obroBoptoe 3 MOKYNUEM MOXKAUBICTb YKNadeHHsA [loroBopy KyniBni-npoAaxy, a
TAKOX, MOX/MBO, pobuTb MoKynuesi npono3uuito yknactn Jorosip Kynisai-npogay. Mponosuuis moxe
6yTM npuiHATa Avwe 3a ymoBM ii 6e3ymoBHOro npuiHATTA Mokynuem. MpuiAHATTA npono3uuii 3
OOMNOBHEHHAM abo BiAXWMNEHHAM € He NMPUNHATTAM NPOMO3ULii, a 3ycTPiYHOK MPOMNO3ULiED, A0 AKOI
3aCTOCOBYETbCA Te Came, WO W A0 3aMOBNIEHHA 3 BigXWNEeHHAMM BignosigHo Ao n. 3.4 Ymos
cniBpobiTHMLTBA. [orosip KyniBAi-npoAaxKy YKNaZaeTbcA ogpasy nicas AO0CTaBKM nponosuuii 3 60oky
MoKynuAa (HanpUKNaa, eNeKTPOHHO NowToto, No TenedoHy, MMcTom Tolwo) NpoaasLto.

3ATA/IbHI NONOXEHHA A/17 3SAMOBJ/IEHHA TOBAPY

BUKAIOYEHHA MOHTaXyY. Mpono3unuis NpoAaBua He BK/IOYAE MOHTAXK abo iHWY YCTaHOBKY UM BBEAEHHA
TOBapy B eKcnayaTaLito. Lie He BNANBaE Ha MOXKAMBICTb OPraHi3yBaTH Lie OKPemo.

3amoBeHHA TOBapy 3 ABHO HENPaBUIbHUMU AaHUMU. AKLLO [oKyneLb 3aMOBAE TOBAPM, LLOAO AKUX
BKa3aHa SBHO HeAOCTOBipHA iHpopmaLis (30Kpema, Npo UiHy, XapaKTepUCTUKU TOBApiB, HanpwKiag,
po3mipu, maTtepianu, GyHKLiT Towo, abo akcecyapu ToBapiB), HaACUNAHHA 3aMOBNEHHA He Npu3Beae 40
YKNnageHHA [oroBopy KyniBAi-npoAaky. Y TaKOMy pa3i 3aMOBNAEHHA PO3rNAfaTUMETbCA AK 3anuT
MokynugA. Npoaaseub Nosigomutb MoKyNus Npo Henpaswu/bHY iHPpopmaL,ito, a TaKoXK Npo Te, wo [Jorosip
KyniBNi-NpoAaky He yKnaaeHo, i, 3a HeobxigHoCTi, 06roBopuTb 3 HUM MOK/IMBICTb YKNaAeHHA Jorosopy
KyniBAi-npogaxy 3anmtaHmx MNokynuem Tosapis.

KopuryBaHHA AaHUX Nicna BianpaBaeHHA 3amoBneHHA. AKwo MoKyneub BUABUTL MOMUAKY Y BBEAEHUX
HUM JaHUX Nicns BignpaBieHHA 3aMOBJ/IEHHA, BiH 3060B'A3aHMI HeraiMHo nosigomuTK MNpoaasua NPo Lo
NOMWIKY i HAAATM NPABWJIbHI AaHi.

YCYHEeHHA CYMHIBiB Yy NpaBWAbHOCTI 3aMOB/IeHHA. Y pasi BUHMKHEHHA OyAb-fKMX CymHiBiB 3 6GOKy
MpogaasuA B NpaBuabHOCTi odopmMmaeHHA 3amoBNeHHsA, MpoaaseLb 3a1MLLAE 32 COHOO NPaBO 3aNPOCUTH
y MNMokynus goaaTKoBe NiATBEPAKEHHA 3aMOBJEHHA 3 METO 3anobiraHHA NOMMUIOK NPU YKNAAEeHHi Ta
BMKOHaHHI [loroBopy KyniBni-npoaaky, a Takox o6 3BecTv A0 MiHIMyMy PU3MK NOTEHLiAHMX cnopis. Y
uboMy BuMaaky lpoaaseup He 3060B'A3aHMIA BMKOHYBaTWM CBOi 3000B'A3aHHA A0 TUX Mip, NOKMK
NPaBuUbHICTb 3aMOBNEHHA He Byae niaTBepaKeHa abo nigkpinneHa Mokynuem. NpoaaBeup Mae npaBo
AiATM TaKMM YMHOM Ha B/IACHWUI po3cy, 30KpemMa, y pasi:

a) O4YeBMAHO HeMpaBMAbHOI iHGopmaUii npo MNokynus;

b) HE3BUYHO BENMKOI KiNbKOCTi 3aMOBNEHNX TOBAIB;

c) HE3BUYHO BMCOKOI LiHM 3aMOBJIEHUX TOBAPIB;

d) CYMHiBY B cymicHOCTi 3amoBsieHUx ToBapiB. OgHak [Mpopgaseub He 3060B'A3aHUI NepeBipATH
CYMICHICTb 3aMOB/EHNX TOBAPIB;

e) CYMHIBiB B TOMY, Y1 yNOBHOBaXeHa 0coba, fiKa aje Big, imeHi Mokynua npu yknageHHi [lorosopy

KyniBni-npoaaxKy (opopmneHHi 3amoBeHHS), AiATU Big, imeHi Ta 3a gopydYeHHaM MoKynus.

OOCTABKA TOBAPIB

5.1 Cnocobu gocrtaBKu ToBapiB. MoOKyneLb MoXe BMBpaTK oAMH i3 cnocobiB AOCTaBKK, NepenivyeHnx Ha

Beb-canTi Mpoaasua B po3aini Mokynku. Mokyneub BU3HAE, LLLO He BCi NepepaxoBaHi cnocobu A0CTaBKU
MOXYTb 6YTW HaZaHi ANA KOXKHOIO TOBapy, 30Kpema, Yepes po3mip abo sary. lNpoaaseub Mae Npaso B
OZLHOCTOPOHHbOMY MOPALKY 3MiIHUTM 0BpaHoro Mokynuem nepesi3HWKA Ta NOBIZOMUTK MOKyNLA Npo

TaKy 3MiHy. Taka 3mMiHa He oO3HayaTMme 36inbleHHA BApPTOCTI AocTaBku gna [Mokynua. Y pasi
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3AiMCHEHHA MOKYMNKM 33 MeXKamu |HTepHeT-marasmHy CTOPOHW AOMOBASAOTLCA NPO CNOCib6 AOCTaBKM
TOBapy A0 YKnageHHA [loroBopy KyniBni-npoaaky. fAKwo MoKyneub 3auikaBaeHWid y A0CTaBLi ToBapy 3a
mexi €Esponeiicbkoro Cotosy, HWOMy HeobxigHo 3B'asatucAa 3 [pogasBuem 3a eeKTPOHHOK  afpecoio
info.ua@pumpa.eu. Y LbOMY BUNAAKY 3aCTOCOBYIOTLCA MOJIOKEHHSA MYHKTY 3.7 YMOB.

BapricTb AocTaBKM TOBapy. BapTicTb AocTaBKM TOBapy Hece MokyneLb i onaayvye ii pa3om i3 LiHOow ToBapy.
Mnata 33 CamMOBMBI3 He CTAryeTbCA, iHWI cnocobu AOCTAaBKM ONiayvytoTbCA. BapTicTb [0OCTaBKM ToBapy
3a/1eNUTb Big, 0O6paHOro cnocoby [AOCTaBKM Ta MOMKE 3aneaTu Big, KinbKocTi, rabaputis i Baru
3aMOBJ/IEHOrO TOBapy. BapTicTb AOCTaBKM TOBAPiB OKpeMMMM cnocobamm BKasaHa Ha Beb-caitTi Npoaasua
B po3aini Jocmaska ma onaama. Mokyneub 6yae npoiHGoOpMOBaHWI NPO KOHKPETHY BapTiCTb A0OCTaBKU
ToBapy 06paHNMm cnocobom A0 BignpaBaeHHA 3aMOBJ/IEHHS.

Tepmin goctaBku. MNpoaaseub He 3060B'A3aHUI gocTaBnaTK Toeap Mokynuesi 4o cnaati Mokynuem wiHu
TOoBapy Ta BMWTpAT Ha Woro foctaBKy, abo aBaHcy (y Bunagky, nepeabayeHomy n. 6.4 Ymos
CniBpo6iTHMUTBA) Yy NnoBHOMY 06cA3i, AKWoO [orosipHi CTOPOHWM He AOMOBWMAMCA NpPO iHWwe. TepmiH
[OCTaBKM TOBApPY 3aBXKAM 3a/1€XKUTb Bif, MOro HasBHOCTI HA JaHMII MOMEHT i 06paHOro cnocoby JOCTaBKM.

[ocraBKa cknaacbKux ToBapis. MpogaBeLb NepesacTb CKNAACHKI TOBapK NepeBisHUKY, abo nigrotye go
CcamoBMBO3Y 3a3BMYan npoTtarom 10 (aecatun) gHiB Big, AaTV yKnaaeHHa [loroBopy Kynisai-npogaxy (y pasi
onsaTtu nig yac camoBMBO3y abo nicnannatoto), abo npotarom 10 (aecaTn) gHIB NicnAa cNAaT LiHW ToBapy
Ta BUTPAT Ha Moro AocTaBKy, abo nicna 3apaxyBaHHA aBaHCY Ha paxyHoK Mpogaasus (y pasi iHwmx cnocobis
onnartu).

[ocTtaBKa ToBapiB, AKMX HEMAE B HAABHOCTI. CTPOK 40CTaBKM TOBApPY, AKOrO HEMAE B HAABHOCTI, 3aN1€KUTb
Bif, CTPOKY, NPOTArom AKoro ToBap byae goctasneHo Mpoaasuto Moro nocrayanbHUMKoOm. ToBapw, AKUX
HeMae Ha CK/laji Ha MOMEHT 4OCTaBKM 3aMOB/NEHHS, 3a3BMYall ByayTb roTosi AN AocTaBku MoKynuesi
npotsarom 10 (gecaTtv) AHIB 3 MOMEHTY A0CTaBKM ToBapy MpoaasLio MOro nocradasbHMKOM. FKLWO CTPOK
[OCTaBKM BKasaHO ANs AaHOrO TOBapy B iHTePHET-marasuHi abo SKWO CTPOK [AOCTaBKM MOTOAMEHO
[loroBipHUMM CTOPOHaMM, Lie 3aBXAMN OPIEHTOBHMI HEO60B'A3KOBMIA CTPOK, MPOTATOM AKOrO Takuii TOBap
3a3BMYail NOCTa4YaETbCA Ha CKAag Mpoaasus i Takuii CTPOK MoxKe 6yTu npoaosskeHuid. MoKkyneub byae
npoiHdopmoBaHuii NPo Byab-aKe NPOJOBKEHHA CTPOKY.

MpuiimaHHA ToBapy Ta ioro nepesipKa. MoKynewb 3060B'A3aHMIN NPUNHATM NOCTaBAEHWI ToBap. Y pasi
camoBuBO3y MoKyneub 3060B'A3aHNI NPUIAHATK TOBap NpPOTAromM 5 (n'ATn) poboumnx AHIB 3 AHA 1oro
nosigomaeHHs MpoaasLLem Npo roTOBHICTb TOBapy A0 camoBMBO3Y. Mpu oTpumaHHi Mokyneub, KU He €
CnorkumBayem, 30608B'A3aHNIN HeraliHO NepeBipMUTH TOBap, 30KPEMA, Ha HasABHICTb ABHWX AedekTiB abo Ha
npeameT BiACYTHOCTI MOWKOAMEHb YM O3HAK MOLWKOAMKEHHA (HanpuKNad, NOLWKOAMKEHA YMNaKoBKa).
Mokyneup, AKUI He € CNoXKMBaYem, peanizye Npasa, WO BUHUKAN BHACNILOK NOLWKOAXKEHHA TOBapy nig,
Yyac Moro TpaHCMopTyBaHHSA, Y nepeBi3HMKa. Mokyneub — CnoXuBay NOBUMHEH HeramHo 3B'A3aTUCA 3
Mpogasuem i NoBigoMUTM MoMy Npo 36MTOK, Wob Mpoaaselb Mir peasisyBaTi cBOi NpaBa y NepesisHUKa.

Butpati B pasi 3pMBY AOCTaBKM. FAKWO 3 NpuuYnH 3 60Ky lMokynua ToBap He byae Ao0CTaBieHO B
Y3roZKeHui cTpok, MoKynewb 30608'A3aHMI BigwKoayBaTh MNpoAaBLLIIO NOHECEHI 3 L€l NPUYUHM BUTPATH,
30Kpema BUTpaTU Ha 36epiraHHA Ta NOBTOPHY AOCTaBKY TOBapy.

PU3MK NOWKOAXKEHHA TOBapy. PM3KNK NowKoAKeHHS ToBapy nepexoamTb 4o Mokynua — Cnoxusaya B
MOMEHT OTPUMaHHSA TOBapy. PU3MK NOLWKOAKEHHA TOBApy NEpPexoamTb A0 iHWKMX MOKyNLUiB 3 MOMEHTY
OTPUMAHHA ToBapy abo 3 MOMEHTY Nepesadi ToBapy NepLoMy NepeBisHWUKY ANA nepeBe3eHHs A0 Micus
NPU3HAYEHHA, AKLLO BYB y3roaKeHU iHWKI cnocib A0CTaBKK, HiXK CAaMOBUBI3.

BigcTpoueHHA abo Npu3ynuMHEHHA BUKOHaHHA 3060B'A3aHb. AKWO [OKyneub He Morawae, HaBiTb
YacTKOBO, CBOlO 3aboprosaHicTb nepeg MpPoAaBUEM CBOEYACHO Ta HANEKHMM YMHOM 33 ByAb-AKUM
[OroBopoM, yKknageHum 3 Mpogasuem, Mpoaaselb Mae NpaBo BigKNacTM abo Npu3ynuHUTU BUKOHAHHSA
3060B'A3aHb 3a [oroBopom KyniBai-npogaxy. lpoaaBeub MNOBUHEH NPOAOBXMTM abo BiAHOBUTHK
BMKOHAHHA 30608B'A3aHb Mic/A Toro, Ak MoKynewb NOBHICTIO NoracuTb 3aboproBaHicTb nepes MNpoaasLem.
MoKyneup He Ma€ Npasa nNpea'saBaaT™ dyap-aki sumorn ao MNpoaasuAa y 3B'A3KY 3 BiACTPOYEHHAM abo
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NPU3yNnUHEHHAM BWKOHaHHA 30608B'A3aHb. [lpogaBeub 30608B'A3aHMi nosBigomuTn [oKynus npo
BiACTPOYEHHA ab0 NPUNUHEHHA BUKOHAHHSA 30608'A3aHb.

UIHA TA YMOBU ONNATU

UiHa ToBapy. LiiHn Ha ToBap BKasaHi B eBpo (€) pa3om 3 MAB i 6yab-AKMMM iHWMMK 360pamu, ane He
BK/IIOYAIOTb BapTiCTb A0CTaBKM abo MoOHTaxky ToBapy. [na [lokynuis, 3apeecTpoBaHux nig,
iaeHTUOIKaLIMHMM HOMepoM, UiHM Bigobparkatumytbca 6e3 MJB nicna Bxogy B 06niKOBMI 3anuc
noKynuA. AKWO LiHa TOBapy He BKAa3aHa B iHTEPHET-MarasuHi, a TaKOX y pasi Kynisni nosa iHTepHeT-
MmarasmHom, LiHa byae nosigomneHa 6esnocepegHbo MNoOKynLUEBi y BiANOBIAb Ha MOro 3anuT. AKLW0 ToBap
06KNafa€eTbCA YyTUNI3aLiMHUM 360pOM, BiH yXKe € YaCTMHOK OCTATOYHOI LiiHM ToBapy. AKLWLO WiHa ToBapy
BKa3aHa B KoniliKax, i [oKkyneub He 06Mpae 6e3roTiBKOBUI PO3PaxyHOK OHAAMH, NiACYMKOBA LiiHa MOKYMNKK
byae okpyrneHa oo HalibaMXK4Yoro AiNcHOro HoMiHaNy rpoLWOoBOI OANHULL.

Cnoci6é onnatu. Cnocobu onnatu, aki Mokyneup Mae NpaBo BMOpPATM B iHTEpHET-MarasuHi 418 onaaTu
BAPTOCTi TOBapy i BUTPAT Ha A0CTaBKy, NepepaxoBaHi Ha cauTi MpoaaBus B po3aini Bce npo nokynky -
JoctaBKka i onnaTta. Mnatexi, Wo 34INCHIOITLCA Yepe3 NAaTiKHMIA W3, TEXHIYHO 3abe3neyvyroTbea
naatixkHUM wito3om ComGate, KepoBaHUM KomnaHieto ComGate Payments, a.s., igeHTUdiKaLiiHWUA
Homep 27924505 (https://www.comgate.cz/). Tomy B pa3i BUHUKHEHHSA Byab-AKMX 3anuTaHb abo cKapr
Wwono umx nnatexis MoKynuesi HeobXiAHO Hanpamy 3B'A3aTMCA 3 BULLE33a3HAYEHMM OMNEPaATOPOM
naaTiKHoro wto3y. MoKyneub - CNoOXKMBAY TaKOXK MOXKE 3BEPHYTUCS 3 MUTaHHAM abo cKaprow Ao
MpoaaBsus, AKMIM NOTIM 3B'AXKETbCA 3 ONepaTopPOM NAATIKHOIO W/to3y. Y pasi Kynisni No3a eIeKTPOHHUM
marasmHom, [loroBsipHi CTOPOHWM MOBMHHI y3roguMtn cnocib onnatM Ao yKnageHHA [Jorosopy Kynisni-
NpoAay.

BuTtpaTtu, nos'sA3aHi 3 onnatolo. Butpatu, nos'asaHi 3 onnatoto, Hece Mokyneub. OnnaTa nicaannaToro
0bKNagaeTbca KOMicieto, po3mip Komicii BKasaHo Ha cauTi MNpogasua B po3aini Bce npo MOKYnKy -
Jocmaska i onaama. Ons iHWKX cnocobis onnatu MNpogaseub He CTArye Komicito 3a onnaty. Le He
BN/IMBAE HAa MOXAMBE BUHWKHEHHA 3060B'A3aHHA [MOKyNuAa cnaaTUTU BUTPATKU, MNOB'A3aHi 3 ONiATO
TpeTim ocobam (Hanpuknag, 6aHKam, NocTayaNbHMKaM NAATIXKHUX KapT TOLW).

BaHKiBCbKMI nepeKas (aBaHcoBui paxyHOK-dpaKTypa). Akwo [Mokyneup o06upae cnocib6 onnatu
6aHKIBCbKMM Nepeka3om (aBaHCOBUI paxyHoOK-daKTypa), Mpoaaseub nicna yknageHHs [lorosopy Kynisni-
NpoAarKy BUCTABAE aBAHCOBUI paxyHOK-QaKTypy Ha LiHy TOBapy Ta BapTiCTb AOCTaBKW TOBapy, AKUI He
byae noaaTKoBMM AOKYMeHTOM Ta byae HagicnaHuii Mokynuesi. MnaTixKHi pekBisuTM ans 6e3roTiBKoBoi
ON/MaTM Ha PO3PAxyHKOBWUI paxyHOK Mpopasusa 6yayTb BKasaHi B aBAaHCOBOMY paxyHKy-¢aKTypi. Ha
niAcTaBi LbOro aBaHCOBOro paxyHKy-¢akTypu MoKyneub cniayvye MpoaasLyto aBaHC y po3mipi LiHM ToBapy
Ta BMTPAT 3 AOCTaBKM TOBApY. ABaHC BHOCUTBLCA NPOTAromM 5 (N'ATn) AHIB 3 AHA PO3MILLLEHHA 3aMOB/IEHHS.
Micns onnatu aBaHcy ToBap byae goctasneHo MNMoKkynuesi. MNicna goctasku ToBapy Mokynuesi Mpoaaseub
BUCTaBAAE paxyHOK-aKTypy Ha LiHy TOBapy i BUTpaTK, NOB'A3aHi 3 AOCTaBKOIO TOBapy, AKUI Bxe byae
NOAATKOBUM [OKYMEHTOM, MPWU LbOMY BXKE BWUMNIAYEHUNA ABAHC BK/KOYAETbCA B CYMy, 3a3HA4YeHy B
paxyHKy-dakTypi. Takum YnHom, MoKyneub byae 3060B'A3aHMIA LOLATKOBO OMNAATUTHU TiZIbBKU MOXKAUBY
Pi3HMLIO, WO BMHMKAE, AKWO Cyma, 3a3Ha4YeHa B pPaxyHKy-QaKTypi, nepeBuLLyeE Cymy, 3a3HA4YeHy B
aBaHCOBOMY pPaxyHKy-GaKTypi (HanpuKnag, BHACNiLOK BUHMKHEHHSA BUTPAT Ha 36epiraHHA ToBapy abo
NOBTOPHY A0CTaBKYy TOBapy, AKLLO ToBap He 6ysno aoctasneHo MoKynuto B Nepwnin pas 3 NpUYKnH 3 1oro
60Ky). CTpoK onnatu ujei pisHWLi cTaHOBUTMME 5 (N'ATb) AHIB 3 AaTW OOCTAaBKM paxyHKa-¢akTypu
MoKkynuesi.

BuctaBneHHA paxyHKy-$paKTypu. [poaaseLb NOBUHEH BUCTaBUTU MOKyNLeBi paxyHOK-GAKTypy Ha cymy
LiHX TOBapy Ta BApTOCTi AOCTaBKU TOBapy, AKMI byae BianpasneHnin MoKynuesi eNeKTPOHHOK MOLITO
nicna BignpasneHHa ToBapy abo nepeaaHunii MoKynuesi pasom 3 TOBapoM. byaib-AKa MOMWUIIKA B paxyHKy-
bakTypi He pae MoKynuesi npaBa Ha BiACTPOUKY MnaTexy. MpoaaBelb NMOBUHEH BUCTAaBUTU PaXyHOK-
dakTypy BignoBiaAHO A0 iHGOpMaLii AN BUCTaBNEHHS PaXyHKiB, 3a3HayeHoi B 3aMoB/ieHHi. [oKyneub
6epe A0 yBary, WO AKLWO BiH BKa3aB Y 3aMOBJIEHHI iHWI AaHi, Hi*K MaB Hamip (Hanpuknag, He 3aN0oBHMB,
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LLLO KYMYE Ha iM'A KomnaHii, Xxouya xoTiB) abo 3abyB 3aNOBHUTU AeAKi AaHi (HanpuKnag, iaeHTUdiKauiiHun
Homep, Homep M[B), Le He € NiacTaBOO A41A 3MiHW BUCTaBIEHOrO pPaxyHKy-dpaKkTypu.

36epexeHHA npaBa BAacHOCTI. [lokyneLb HabyBae NpaBo BAACHOCTI HA TOBAP Ti/IbKM NiCNA NOBHOI onaaTtu
LiHX TOBapy Ta BUTPAT, NOB'A3aHUX 3 JOCTaBKOIO.

MomeHT onnath. Y pasi 6e3roTiBKOBMX po3paxyHKiB 060B'A30K MoKynua cnaaTtuTy BignoBiaHe rpolose
BMKOHAHHA BBAXAETbCA BMKOHAHWMM B MOMEHT 3apaxyBaHHA BignoBigHOI cymn B MOBHOMY 06cCA3i Ha
paxyHoK Mpogaasua.

HEHANEXHE BUKOHAHHA 3060B'A3AHb, CKAPTU

NopAnoK noaaHHA ckapr. MpaBa Ta 060B'A3KM, LLLO BUNIMBAKOTb i3 HEHANEXKHOTO BUKOHAHHSA 3060B'A3aHb,
a TaKOX YMOBM Ta AeTani NoBigoMieHHA Npo gedeKktu (ckapru), peanisauia npas, WO BUMNANBAIOTL i3
HEeHaNeXXHOro BUKOHAHHA, Ta pO3rnag, cKapr peryatotoTbca Mopagkom NogaHHA CKapr, AKUIM € A04ATKOM
00 YMOB cniBpo6iTHULUTBA, | AOCTYMHUIA TyT.

BIAMOBA BI AOTOBOPY KyNIB/I-MPOAAKY

Mpeamet 3miHN. MNonoxeHHA Liei cTaTTi peryntoioTb Bigmosy MNMoKynua Ta MNpoaasus Big [lorosopy Kynisni-
nNpoAaky, 30Kpema, NpMYnHM Ta GopMy BiAMOBU, NOBEPHEHHA NpeamMeTa BUKOHAHHA A0roBopy TOLLO.
[aHi NonoXKeHHA 3aCTOCOBYOTLHCA A0 BigMOBM Big, [Orosopy Kynisai-npoAarky B ycCix BUNaaKax 3rigHo 3
UK Ta Jorosopom Kynisni-npoaaxy, abo Ymosamu cnispobiTHMUTBa Ta lNMopsakom nogadi cKapr, 3a
BUHATKOM BigmoBwm Big Jorosopy MNMoKynua - Cno)Kusaua npotarom 14 (YoTMpHaAUATU) AHIB 3 AaTH
OTPMMAHHA TOBApY BignNoBigHO A0 nonoxeHb cTaTTi 1829 LIK. [laHa BiAMOBA perynoeTbca OKpemo B
cratTi IX YmoB cniBpobiTHuuTBa.

BiamoBa MoKkynusa. MMokyneup Mae npaso BiAMOBMTUCA Bif, [orosopy KyniBai-npogaKy 3 MpPUYUH,
3a3HavyeHunx y LUK abo [lorosopi Kynisni-npoaay, abo Ymoax cnispobitHMUTBA Ta MopaaKy nogaHHA
CKapr.

CkacyBaHHA 3amoBneHHA Mokynuem. Y pasi Kynisai TOBapiB 3i cknaay Yepes iHTepHeT-marasuH Mokyneub
MaE€ NpaBo BiAMOBUTMCA Big, [OroBopy Kynisni-npoaasy (aHy/1l0BaTU 3aMOBJ/IeHHs) HaBiTb 6€3 NOACHEHHS
NPWYKH, ane TiNbKM A0 MOMEHTY, Konu byae npoiHpopmosaHuii Mpoaasuem Npo Te, Wo ToBap nepesaHo
ONA nepese3eHHs abo BiH roToBuUiA A0 camoBMBO3Y B MarasuHi Mpoaasus. Biamosa Big [lorosopy Kynisi-
npogaaxy mae bytu gocrasneHa MNpoaasLto A0 3a3HAYEHOTO MOMEHTY.

Biamosa MpopgasuAa. MNpogaseub Mae NpaBo BigMmoBMTUCA Big, [loroBopy Kynieni-npoaaky HasiTb 6e3
MOACHEHHA MPUYMH A0 MOMEHTY NPUAHATTA ToBapy [loKynuem. lpofaseLb TaKOX Ma€e npaso
BiamoBMTUCA Big [loroBopy KynmiBai-npoaaxy, AKWo [oKyneup icTOTHO nopywye Jlorosip Kynisni-
NpPoAaKy, a TAKOXK B iHWMX BUNagKax, nepesbadvennx LUK Ta Jorosopom Kynisni-npoaaxy, abo Ymosamu
cniBpobiTHMUTBA Ta MopsaKom nopaHHA ckapr. MpogaBeub Mae MNpaso BiamosuTWCA Big [orosopy
KyniBni-npoaay, 3oKkpema (Kpim iHLWoro), aKuwo:

a) MoKyneupb He OMNaYye LiHy TOBapy, BKAKOYHO 3 BUTPAaTaMM Ha 4OCTaBKY TOBApY, Y CTPOK Ta y cnoci6,
3a3HayeHui y loroBopi KyniBni-npoaaxy;

b) MoKyneupb He NpUMMae ToBap y CTPOK i cnocib, norogxeHnmu B loroBopi Kynisai-npoaay;

c) TOBap He MoKe byTU A0CTaBAEHU Y PO3YMHUI CTPOK, HABiTb AKLLO BiH 3a3Ha4YEHUI AK TaKUK, WO

€ B HafABHOCTIi Ha CKAagj iHTepHeT-marasuHy (HanpuKknag, AKWo ToBap 6yB BUAYyYeHWI 3 0biry,
npunuHeHe Moro BUMPOBHMLTBO, Yy pasi MOLOBKEHHA abo 3pMBY CTPOKY MNOCTayaHHA TOBapy
noctadanbHMkamu [poagaBuf, npono3uuito ToBapy 6yno npusynMHeHo abo NpUNUHEHO
Mpopasuem TOLLO, HE3aNEXKHO BiA TOro, Wo Mpoaaselb NOKM LWLO He BigpearysaB Ha Lel OakKT,
AKLLLO TaKMI MaB MicLLe, WAAXOM 3MiHM iHpOopMaLLii NPO HaABHICTb TOBApY Ha AaHWI MOMEHT);

d) Bigbynaca 3HayHa 3MiHa UiHM abo BapTOCTi AOCTaBKM TOBapy 3 MOMEHTY yKaageHHA [Jorosopy
Kynisai-npogaxy;
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f) MNMoKkyneub He NiATBEPAKYE i He AONOBHIOE MPABWAbLHICTL 3aMOBAEHHA HaBiTb npoTtArom 14
(yoTMpHaauAaTM) AHIB 3 JaTM OTpMMaHHA 3anuTy [pogasusA BianosigHo Ao n. 4.4 Ymos
CniBpobITHMLTBA;

g) Mokyneub NPOCTPOYMB ONMATy MOKYMHOI LiHM abo NpUIAMAHHA TOBapy 3a paHille yKnageHum 3
Mpopgasuem Jorosopom Kynisni-npoaay;

h) MoKyneub 3apeecTpoBaHMi K HeHaailHui nnatHuK MNAB abo AK HeHagjiiHa ocoba, abo €
NoAaTKOBUM BOPKHUKOM;

i) AKw,o MNMokyneub He BKa3ye agpecy AOCTaBKM, AKA BIAPI3SHAETLCA Big afgpecy BUCTABIEHHA PaXYHKY,

afpeca BUCTaB/IEHHA PaxyHKY-paKTypu BBaXKAaETbCA aAPECcoto AOCTaBKY.

Aii Mokynusa B pasi Bigmosu Big Jorosopy. [okyneub moxe HagicaaTu BigmoBy Big JJorosopy Kynisni-
npoaaxy Npoaasuto B naneposomy Buriaai 3a agpecoto PUMPA,a.s., U Svitavy 1, 618 00 Brno, Yexis. B
€NIeKTPOHHOMY BUIAAA4I Ha agpecy eneKkTpoHHOoi nowTu info.ua@pumpa.eu. MoKyneub, AKWUIA He €
CnoxuBayem, NnoBMHEH 0POPMUTU BiAMOBY MUCbMOBO.

Hacnigkn Bigmosu Big [orosopy. BiamoBa HabyBae YMHHOCTI 3 MOMEHTY MOro BpPYyYeEHHA iHLWIN
[JoroBipHii cTopoHi. BiamoBa 6yab-akoi 3 JorosipHux CTopiH Big [loroBopy KyniBAai-npoaaxKy NpunuHae
aito [lorosopy Kynisni-npogaxy, i JorosipHi CTopoHM 30608'A3aHi noBepHyTM npeameT [loroBopy Ta
rpoLoBi KOwWTH, nepeabaveHi loroBopom Kynisai-npoaaxy.

MosepHeHHAa Tosapy [Mpoaasuyto. [licha Bigmosu Big [orosopy Kynisni-npogaxy [MoKyneub
30608B's13aHNI HeraltHo noBepHyTU MNpoaaBsLto ToBap, oTpumaHuit Big Mpoaasus 3a JloroBopom KynisAi-
npogaaxy. MNokynewb 3060B'A3aHMI NOBEPHYTN TOBap, BK/OYAtOUM BCi NOCTaBAeHi akcecyapu. MoKyneup
30608's13aHMI 3a6e3ne4nT ToBap, WO NOBEPTAETLCA, TAKUM YMHOM, W06 BiH He OyB MOLWKOAKEHUN Nig,
Yac TPaAHCMOPTYBaHHA. BuTpaTM Ha noBepHeHHA TOBapy Hece [lokyneub, OAHAaK Yy BMMNaAKaXx,
nepenbaveHunx MopagKkom nogaHHA ckapr, MoKyneLb MoXKe CKOPUCTaTUCA NPABOM Ha iX BiAWKOAYBaHHS.
Mpogfaseub He 3060B'A3aHMI NpUIiMaTK TOBap, BiANPABAEHUIN MOMY 3 MICAANAATON, @ SAKLLO BiH MOro
NPUMMaE, TO Ma€ NPaBO Ha BiALWKOAYBAHHA BUTPAT, NOB'A3aHMX 3 ONATOO NicAsANAATH.

NoBepHeHHA rpowoBux KowrtiB Mokynuesi. Mpogaseub nosepTae MOKyNLUEBi FPOLOBI KOWTKU, OTPUMaHI
Big, MoKynuA Ha niacTasi [joroBopy KyniBai-npoAaKy (UWiHa ToBapy Ta BapTiCTb AOCTaBKM ToBapy
Mokynuesi), y 6e3roTiBKoBii popmi Ha paxyHOK, 3 skoro MNpoaaseLb OTPUMAB rpoLoBi KowTu Big Mokynua
abo akuin Mokyneup nosigomnse Mpogasuto AnA uiei metn. MNpoaaseup He 30608B'A3aHNI NnoBepTaTh
Mokynuesi OTPUMaHI rpoLLIOBI KOWTK 4,0 AOCTAaBKM TOBapy Big MNMoKkynuA.

060B'A30K NOBEPHEHHA NOAAPYHKA ab0 60HYCY, HaAAHOro pa3om 3 NOKyNKo. AKWo Mpoaaseub HaZaEe
MoKynuesi nogapyHoK abo Byab-AKMI BOHYC Pa3om 3 TOBAPOM, AOroBip NPO HaZaHHA NoZapyHKa abo
60Hycy mix [JorosipHnmn CTOpOHaMM YKAA[AETbCA 3 YMOBOW, WO SKWo [Jorosip KyniBai-npogaKy
aHyNoeTbcA byab-akoto 3 [orosipHux CTOpiH, AOrOBip WOAO0 TaKOro nogapyHka abo BoHycy BTpayae
YMHHIcTb, i Mokyneub 3060B'A3aHMIA NOBEPHYTU HafaHUM NOJAPYHOK abo H6OHyc pasom 3 ToBapom
Mpogaasuto. AKWo MNMokyneub He MOXe NOBEPHYTU NoAapyHOK abo 6oHyc Mpoaasuto, BiH 3060B'A3aHMII
KomneHcyBaTtu MNpoaaButo Moro BapTicTb Y rPOLIOBOMY eKBiBaneHTi. 3060B'a3aHHA MoKynua BignosigHO
[0 LbOro NOJIOXKEHHA He NOLIMPIOETLCA Ha NOAAPYHKM abo BoHycK BapTicTio A0 4 €BpO.

BIAMOBA NOKYNUA - CNOXMBAYA BIAi, OIOBOPY BIANOBIAHO A0 NMNOJIOXKEHD § 1829 LIK.

ABTOHOMIA BOJli. [oN0XKEeHHA Uiel cTaTTi YMOB CniBpobITHMLTBA BUK/IOYHO Ta B NOBHOMY o06cA3i
perynooTb Bigmosy Mokynusa - CnoxueBadya Big [oroBopy Kynisni-npoaaxy 6e3 NoACHEeHHSs MPUUMH
BiAnoBigAHO A0 NonoxeHb § 1829 LK.

Bigmosa Mokynua - CnoxXuBayva Big, [loroBopy KyniBai-npogaxy 6e3 noAcHeHHA NpuuuH. MNokyneub -
CnoxunBay Ma€e Npaso BigMoBUTUCA Big, Jorosopy Kynieai-npoaay 6e3 nosicCHeHHs NpuyYmH npotarom 14
(4oTMpHaaUATN) AHIB 3 AaTV OTPMMAHHA TOBaPY BiANOBIAHO A0 nonoxKeHb § 1829 LIK. CTpok 36epiraeTbes,
AKwo MoKkyneub - CnoXueay HanpasuTb MNpogasuto NOBIAOMAEHHA Npo Biamosy Big [lorosopy Kynisni-
NpoAaKy NPOTArOM LbOro CTPOKy. MoKyneub - CNoXKMBa4y Mae NpaBo BUKOPMUCTOBYBATW 3pa3oK 6aaHKa
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3asBM Npo BigmoBsy Big [orosopy KyniBni-npogaKy, WO A0AAETbCA A0 €NEeKTPOHHOro /IMCTa, AKUI
NiATBEPANKYE NPUAHATTA 3aMOBJIEHHS.

Hemoxnusictb Bigmosu Big [orosopy. [Mokyneub - CnoxuBay He MoXe BiamosuTUcA Big, Jorosopy
KyniBni-npoAasky y BuMagKax, nepenbayeHux nonoxkeHHamu § 1837 UK. 3Baxkatoum Ha npegmet
AianbHocTi Mpoaasua Ta aCOPTUMEHT MPOMNOHOBAHMX HUM TOBApiB, MAETLCA, FOJIOBHUM YMHOM, MPO
BUNALKM YKNageHHA [Jorosopis KyniBai-npoAarky ToBapis, AKi

a) 6ynu BUroToBAeHi BignosiaHo 8o BuMor MoKynuAa-cnoxueada abo afantosaHi 0 MOro ocobucTnx
notpeb;

b) LWBUAKOMCYBHI TOBapu abo ToBapu 3 KOPOTKMM TEPMIHOM MPMAATHOCTI, @ TAKOX TOBapW, fAKi 3a
CBOEIO Npupogoto bynm 6e3noBOPOTHO 3MillaHi 3 iHLWUMMKM TOBapamM Nicns AOCTaBKY;

c) 6ynn poctaBnieHi B 3aneyaTtaHilt ynakoBLi, i 3 MipKyBaHb 340poB'A abo ririeHW HepouiNbHO

noBepTaTH TaKi TOBapu Nicaa PO3KPUTTA ynakoBKu Mokynuem - Cnoxusauvem.

Mpoueaypa sBigmosu Big, lorosopy. Biamosa Bia [JoroBopy Kynisni-npoaaky BignosigHo 40 NyHKTy 9.2
YMmoB cniBpobiTHMLUTBa MoKe byTu HagicnaHa MNoKkynuem - Cnoxueayem y naneposiii ¢opmi 3a agpecoto
U Svitavy 1, 618 00 Brno, Yexis abo B eneKkTpoHHil popmi Ha agpecy info.ua@pumpa.eu.

Hacnigkun Bigmosu Big Jorosopy. Bigmosa 6yab-akoi 3 [orosipHux CTopiH Big [orosopy Kynisni-
npogaxKy npunuHae Agito [dorosopy Kynisai-npoaaxy, i orosipHi CTopoHU 3060B'A3aHi NOBEPHYTU
npeamet [loroBopy Ta rpoLloBi KowTu, nepeabaveHi loroBopom KyniBai-npoaaxy.

MoBepHeHHA ToBapy Mpopasuto. AKwo MNoKyneub - CnoxuBay BiAMOBAAETLCA Big, JoroBopy Kynisai-
npoaaky BiAnosigHo [o n. 9.2 YmoB cniBpobiTHMUTBA, BiH MOBMHEH BignpasuTu abo nepegatu
3aMoB/ieHK ToBap Mpoaasuto 6e3 HeBUMNPABAAHOI 3aTPMMKM, ane He NisHiwe 14 (YoTMpHAALATKU) AHIB 3
MOMEHTY BigmoBM Big Jorosopy Kynisni-npogaxy. MoKkyneub - Cnoxueay 30608'A3aHNIN 3abe3neyntm
TOBAp, LLO NOBEPTAETbCHA, TAKUM UYMHOM, WOH BiH He OyB MOWKOAKEHWIN Mif Yac TPAHCMOPTYBaHHS.
Mokyneup - CnoMBa4y MOBepTAE ToBap pPa3oM 3 yciMa MOCTaBNeHMMU aKcecyapamu, 6e3 chigis
BMKOPUCTAHHA Ta 6e3 nowKoaKeHb. B iHWOMY BMNaaKy Le He no3basise Moro npasa Ha BiAMOBY Big,
[JoroBopy, ane NMpoaaseLb Ma€e NPaBo Ha KOMMEHCALLit0 38 3HUKEHHSA BapTOCTi ToBapy abo 3a 36UTKM.

ButpatM Ha NnoBepHeHHA ToBapy. okyneub - CNoXKMBAY Hece BCi BUTPATW, NOB'A3aHI 3 NOBEPHEHHSAM
ToBapy Mpoaasuo B pasi Bigmosu Big, [loroBopy BiANoOBiAHO A0 NYHKTY 9.2 YMOB CNniBpo6iTHMLTBA, HaBiTb
AKLLO TOBap B CMY CBOFO XapaKTepy He moxke ByTu nmoBepHyTWi 3BMYaiHO nolwwTolo. MNpoaaseub He
30608B'A3aHUI NpuiitMaT TOBap, BiaNpaBAeHUA MOMY 3 NICAANNATO, a AKLLO BiH MOro NpuiiMmae, To Mae
NnpaBo Ha BiAWKOAYBAaHHA BWUTPAT, MOB'A3aHMX 3 OMAATOK NicAANAATM. AKWO 3a CBOEW NPUPOAOCHD
NoBEePHEHHA TOBAPY 3BMYAMHOIO NOLUTO HEMOMK/IMBE, OPIEHTOBHA BAPTICTb MO0 NOBEPHEHHA CTAHOBUTb
10 eBpo.

NoBepHEHHA OTPMMaHMUX rpowoBux KowrTis Mokynuesi - Cnoxkueayy. MpoaaseLb nosepTae Mokynuto -
Cnoxusauy npotarom 14 (4YoTMpHaAUATU) AHIB 3 MOMEHTY BigMoBM Big Jorosopy KyniBai-npoaaxy BCi
rPOLUOBI KOLITW, BKAKOYHO 3 BMTpaTaMu Ha AOCTaBKy ToBapy, fAKi MNpopaseub oTpumas Big Mokynua -
CnoxuBaya Ha niacrtasi [loroBopy Kynisai-npoaaxy, y Toi camuii cnoci6. MNpoaaseup NnoBepTae oTpUMaHi
kowTn Mokynuesi - CnoxuBayesi B iHWMK cnocib TiAbKKM 3a 3rogoto Mokynua - Cno)kuBaya Ta 3a
BiAcyTHOCTI gogaTkoBux BUTpaT. AKWO MoKyneub - CnoxunBay obpaB y 3aMOBAEHHI cnocib AocTaBKu
ToBapy, BiAMIHHWI Big, Halpewesworo cnocoby A0CTaBKKM, 3anponoHoBaHoro Mpogaasuem, Mokyneub -
CnoXuBay Mae NpaBO Ha BiAWKOAYBaHHA BUTPAT Ha [OCTaBKy TOBapy B PO3Mipi, WO Bignosigae
HallgeweBWoOMy i3 3anponoHOBaHWX crnocobis poctaBku. lpoaaBeup He 3060B'A3aHMIA MoBepTaTH
OTpUMaHi rpowosi KowTn Mokynuesi - Cnoxuneady Ao Toro, Ak MNoKyneup - CnoXKmneBay nepegactb Momy
ToBap abo gosese, WO BiH Bianpasus ToBap Mpoaasuo.

3HMKEeHHA BapTocTi ToBapy. [Mokyneub - CNoXKmMBay Hece BiANoBiAabHICTb 3a 3HUXEHHA BAPTOCTi TOBapy

B pe3y/nbTaTi MOBOAMEHHS 3 UMM TOBApOM Yy Cnocib, BiAMIHHMI BifA Toro, WO € HeobxigHMm anA
03HAMOM/IEHHS 3 XapaKTePOM i BNaCTUBOCTAMM TOBapY, BK/IOYAOUYN MOTO GYHKLiOHaAbHICTb.
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060B'A30K NOBepHEHHA NoAapyHKa abo 60HyCy, HaAAHOro Pa3om 3 NOKYNKOM. M010XKeHHA NYHKTY 8.9
YMoB cniBpobiTHMUTBA 3aCTOCOBYHOTbCA TaKOX Yy pasi Biamoswu Mokynua - Cnoxueadva Big [orosopy
KyniBAi-npoaaxy.

OBPOBKA TA 3AXUCT NEPCOHANIbHUX OAHUX

BignosigHictb NnpaBoBMM Hopmam. MpoaaseLb 3aABAAE, WO NP PobOTI 3 NEPCOHaNbHUMU AAHUMMU
¢di3nyHMx ocib BiH Aj€ BiANOBIAHO A0 YNHHUX MPABOBUX HOPM.

MonitMka 06po6Ku. Moapobuui Ta iHdopmauia Npo 06pobKy NepcoHaNnbHUX AaHUX MpoaaBLem onucaHi
B [Monimuyi 06pobKu nepcoHanbHUX OaHUX , LOCTYMNHIA TyT.

BUPILLEHHA CNOPIB

Cypose BupiweHHA cnopiB. Cyam Yexii KOMNeTeHTHi BUpiWyBaTK cnopu Mix [lOroBipHMMM CTOPOHamMM,
O BMHUKAOTbL Y 3B'A3KY 3 BUKOPWUCTAHHAM iHTepHeT-marasuHy Ta [loroBopom KyniBni-npogaxy abo
BUTMIMBAIOTb 3 HHOTO (BKJ/ILOYHO 3i CMOPaMMU, WO CTOCYIOTHCA NepesnoroBipHUX NeperoBopis, YKAaAEeHHs
JoroBopy KyniBAi-npoAasky, a TaKoX MOro YMHHOCTI). Lle He BN/iMBaEe Ha cneuia/ibHi NOMOMEHHA NPO
IOPUCAMKLIO A1 CMOMKUBUYMX A0roBOpIB BiANoBiaHO A0 PernamenTy (EC) Ne 1215/2012 €sponeiicbKoro
napnameHTy Ta Pagm Big 12 rpygHa 2012 p. npo OPUCAMKL,IO, BUSHAHHA Ta BUKOHAHHA CYA0BUX pilleHb
Yy UMBINbHUX | TOProBesibHUX cnpaBax. Y pasi BUHMKHEHHA cnopy mix Mpoaasuem Ta MNoKynuem, AKkUi €
nignpUeEMLIEM, MiCLLEM BUPiLLEHHSA Takoro cnopy € MicbKuid cya m. BpHo, Yexis, AKLWO NUTaHHA nignarae
BMpiEHHIO PallOHHMM CyooM AK cyAoM nepuoi iHcTaHuii, abo O6nacHui cyg m. BpHo, Yexisa, AKwWwo
NUTaHHA NigNArae supiweHHo O61acHUM CyoM AK CyA0M NepLlol iHCTaHL,i.

MosacypoBe BperyioBaHHA cnopis 3i Cnoxueauem. AKWO Mixk Mpozasuem i Cnoxnueadem BUHUKAE chip,
L0 BMNMBAE 3 BUKOPUCTAHHA IHTEpHET-marasmHy abo 3 [loroBopy KyniBai-npoAarky Yum y 38'A3Ky 3 HUM,
AKMIN He MOxKe B6yTW BUpIlLEHWMI 3a B3aEMHO 3rofoto, CnoxmBay MOXKe MoAaTu MpOono3suuiio npo
no3acyfioBe BPEry/toBaHHA TaKOro CNopy A0 YNOBHOBAXKEHOro OpraHy 3 Mo3acy0BOro BPery/toBaHHA
CMOXKMBYUX CMOPIB, AKUM €

YecbKa TOprosesibHa iHCNeKLiA.

LlenmpaneHuli iHcnekmopam - 8i00in ADR (alternative dispute resolution)

Stépénska 44

120 00 Praha 2, Yexis

Anpeca enekTpoHHOI nowTh: adr@coi.cz

Be6-caiT: adr.coi.cz

Mokynewb - CNOXKMBaY TaKOX MOXKE CKOPUCTAaTUCA OHIANH-NIaTGOPMOIO BUPILLEHHS CMOPIB, CTBOPEHOHD
€BponeiicbKoo KoMicieto 3a agpecoto http://ec.europa.eu/consumers/odr .

Ckaprn CnoXuBauiB [0 HarnagoBux opraHiB. CnoXMBay Ma€ MOXKAMUBICTb 3BEPHYTUCA 3i CBOIMMK
CKapramu [0 AepKaBHUX HArNA40BUX Ta KOHTPOAKOKUMX opraHiB. Harnag, 3a 4OTpMMaHHAM 3aKOHY Npo
3aXMUCT NpaB CNOXKMBaYiB 34iMCHIOE YecbKa TOproBa iHcneKuis B 06cA3i, BCTAaHOB/NEHOMY 3aKOHOM, Harnag,
3a 06pO6KOIO NePCOHANbHUX AaHUX 3AINCHIOE YNPaBAiHHA i3 3aXUCTY NEPCOHANbHUX AAHUX.

MNPUKIHLUEBI NONOXEHHA

MNpaBoBui pexum. Yci NpaBOBiAHOCMHMW, WO BUHMKaOTb MiK lpoaasuem i MoKynuem Ha nigcrasi

[Jorosopy Kynieni-npogaxy (BKAOYalOuM, HanpuKnag, MpaBOBiGHOCUHM, TMOB'A3aHi 3 HeHaNeXHUM

BMKOHaHHAM abo rapaHTiEl0 AKOCTI), peryntoloTbCsa NpaBoBOO cuctemoto YecbKoi Pecnybniku, 3okpema
nonoxeHHamu LusinbHoro Kopekcy. KoHseHuia OOH npo AoroBopu MirKHapOAHOI KyniBni-npogaxy

TOBapiB He 3acTocoByeTbcA. Ona CnoxumBavyem BPaxOBYHTbCA MpaBuaa, 3aCTOCOBHI A0 CnoXKmaya, He
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TinbKK B LinBinbHOMY KogeKci, a 11 BignosiaHo Ao 3akoHy Ne 634/1992 36. npo 3aXMCT NpaB CNOXUBaYiB y
UYMHHIW pepaku;i.

12.2 Hopmu noseaiHKu. MNpoaaseupb NOBIAOMSAE, WO BiH He 30608B'A3aHUA AOTPUMYBATUCA HOPM NOBELIHKM
B PO3YMiHHi nonoxeHb § 1826, nyHKT 1 (e) LK.

12.3 3miHun YmoB cniBpo6iTHMLUTBA. [poaaBeLb Mae NpaBo 3MiIHUTU YMOBU cniBpo6ITHMLTBA B ByAb-AKMIA Yac.
OpHaK BiAHOCUHM, L0 BUHWUKAN A0 AaTV HaBpaHHA YMHHOCTI 3MiHK YMOB CNiBPOBITHMLTBA, NPOA0BXKYOTh
peryatoBatnuca Ymosamu cniBpobiTHMLTBA B pefaKu,i, WO Aiana Ha AaTy BCTAHOBNEHHA LMX BiAHOCUH,
AKLW,O [JOroBipHi CTOPOHM He 4OMOBU/IUCH MPO iHLe.

12.4 MocunaHHA B YmoBax cniBpobiTHMUTBA. AKWO MNocMnaHHA B YMoOBax CniBpoBITHMUTBA Ha iHwWe
NONIOKEeHHA YMOB CNiBpOBITHMLTBA € MOMWIKOBUM, TaKe NMOCUIAHHA BIGHOCUTBLCA A0 TaKOrO MOIOMKEHHA

YMOB cniBpobiTHULUTBA, L0 HAaWTOYHILLE BiAMNOBIAAE 3MICTY TaKOro NOCUIAHHS.

12.5 HasBHicTb B iHTepHET-MarasuHi. YMoBKU CniBpobIiTHMLTBA, BKAOYHO 3 AoAaTKaMu A0 HuX, Mopagkom
nogaHHA ckapr Ta MNonitmkoto 06pobKM NeEPCOHANBHUX AAHUX, PO3MILLLEHI B IHTEPHET-MarasuHi.

12.6 YuHHicTb YMoOB cniBpobiTHULTBA. YMOBM cniBpobiTHMLTBA HabyBatoTb YUNHHOCTI 3 1.2.2024.

PUMPA, a.s.
MpoaaBeLpb Ta onepaTop iHTEPHET-MarasuHy
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